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1. HEJIX OCBOEHUS JUCHUIIJIMHBI

Henbro nucuumubbl «Oprasuzanys ¥ IUITAHUPOBAaHHUE AEATEILHOCTH NPENIPUSTHA TypU3May
sBIIsieTC. (OPMUPOBaHME y CTYACHTOB 3HAHWH, yYMEHHH M HaBBHIKOB B 00JacTH OpraHu3alud H
TUTAHUPOBAHUS JIESTEIBHOCTH MPENNPUATHIA Chephl TyprU3Ma.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jucuumnnaa b.1.b.14. «Oprannzanus 1 NjaaHUpOBaHHUE IEATENBHOCTU MPEANPUATHH TypU3Ma
OTHOCHTCS K 0053aTeILHOM yacTu 610Ka «/[ucrumimae! (MOIyH)» 00pa30oBaTEIbHON TPOTPAMMEL.

[IpeniecTByromue TUCUUIUINHBIL (KYPChl, MOYIIH,
MIPAKTUKH)

[Mocnexyronue TMCIUILIHHBI (KypCHI, MOIYIIH,
TIPAKTHUKY)

CepBI/ICHaH JACATCIIBHOCTD

Puck-MeHeDKMEHT U aHTHUKPU3HUCHOE YIIPABICHUC
B cepe Typuzma

MeHepKMEHT B TypU3Me

[IpaBoBBIE acmeKTHI IEATEIHLHOCTH B chepe
Typu3Ma

MapKeTHHT B TypU3Me

[IpouseoacTeennas npakTuka (CepBrucHas
TIPaKTHKA)

JloxyMeHTanmmoHHOE o0ecTieueHe YIpaBIeHHs Ha
OPEANPHUITUSIX TypU3Ma

IIpousBoacTBeHHas pakTHKa (OpraHu3aoHHO-
yIpaBiIeHUYECKasl IPAKTHUKA)

TexXHOIOrNN NPOJABHKEHHSI TYPUCTCKUX yCIYT

IIpouseoacTeennas npaktuka ([Ipemaumnmomuas
TIPaKTHKA)

MHubopmMalinoHHbIe TEXHOIOTHH B TYpH3Ma

ODKOHOMUKA U NpCANPUHUMATCIILCTBO B TYPU3MC

YueOnas npaktika (O3HaKOMUTEIIbHASI TPAKTHKA)

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUS 11O JUCIHUIIVIMHE

Kon n nammeHoBaHme

Kon un maaukaTop (MHIUKATOPHI)

Pe3ynbratel 00ydeHus

KOMIICTCHIINH JOCTHXKCHUA KOMIICTCHIINN
OIIK-4. Criocoben OIIK-4.1. OcymiecTBisieT 3HaeT KaK OCYIIECTBHUTH
OCYIICCTBIIATh MapKETUHTOBBIE UCCIIEIOBAHUS PBIHKA MapKETHHI'OBBIC

UCCIEeI0BaHNE PHIHKA,
OpPTraHU30BBIBATh MPOJIAKH
Y TIPOJIBIKEHHE
CEPBUCHBIX MTPOAYKTOB

yCIIyT, IOTpebuTeneil, KOHKYPEHTOB

HCCIIEI0BaHUS CEPBUCHOTO
PBIHKA, TOTPEOUTENEH,
KOHKYPCHTOB.

‘YMeeT HUCIIOIB30BaTh
OCHOBHBIE METOJIbI POAAK
YCIIYT, B TOM YHCIIE
OHJIAMH.

Baaaeer HaBeIKaMHu
OCYIIECTBICHUS
MIPOJIBIDKCHHSI YCITYT TI0
OCHOBHBIM HaIIPaBJICHUSIM,
B TOM YHCJIE B CETH

OCYILIECTBIISIET UX IPOJBUKEHHE, B TOM
9yucie B ”HPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetu VIHTepHeT

Wutepuer.
OIIK-4.2. ®opmupyet KaHaJIbI CObITA 3HaeT KaK OCYIIECTBUTh
CEPBHUCHBIX IIPOJYKTOB M YCIIYT, a4 TaK)Ke | MAPKCTHHIOBBIC

WCCJICIOBAHUS CEPBUCHOTO
pBIHKA, IOTpEOUTENCH,
KOHKYPCHTOB.

YMeeT ucnons30BaTh
OCHOBHBIC METOJIBI TIPOJIAXK
YCIIYT, B TOM YHCJIE
OHJIAMH.

Buaageer HaBBEIKaMH
OCYIIECTBICHUS
MIPOJIBIDKECHHSI YCITYT TI0
OCHOBHBIM HaIPaBJICHUSIM,
B TOM YHCJIE B CETH




WutepHer.

OIIK-5. Criocoben
NPUHUMATH SKOHOMHUYECKH
000CHOBaHHBIE PEIICHHUS,
obecrneunBaTh
9KOHOMHYECKYIO

3¢ HEeKTUBHOCTH
opranuzanuii n30paHHON
cepbl npodeccroHaIbHOM
JIeSITeTbHOCTH

OIIK-5.1. PaccunThIBacT, OIICHUBACT U
aHATM3UPYET OCHOBHBIC
MIPOU3BOICTBEHHO-O)KOHOMUYECKHUE
MOKa3aTeIM CEPBUCHON JIEATETLHOCTH

3HaeT, KaKk pacCUHUTATh,
OLICHUTh ¥ aHAIM3UPOBATh
OCHOBHEIE
MIPOM3BOCTBEHHO-
SKOHOMUYECKHE
MTOKA3aTeJIM CEPBUCHOM
JIEATENHLHOCTH.

‘YMeeT 5KOHOMUYECKH
000CHOBBIBATh
HEO00XOTUMOCTh U
1Ie7IeCO00Pa3HOCTD
TIPUHSITUS PEIIEHUH TIPU
OCYIIECTBICHUN
npodeccCuoHaTbHON
JeSITETLHOCTH.

Baaaeer HaBeIKaMHu
SKOHOMUYECKHU
000CHOBBIBATH
HEOOXOIMMOCTD U
11eecoo0pa3HOCTh
MPUHATHS PEIICHUHN MpH
OCYILECTBICHUU
pohecCHOHAIBHOMN
JIEATETLHOCTH.

OIIK-5.2. DKOHOMHYECKH
000CHOBBIBAET HEOOXOIUMOCTE U
11e1eco00pPa3HOCTh MPUHATHS PEIICHHHA
IIPH OCYIIECTBICHUH TPO(HECCHOHATEHOM
ACATCIIBHOCTHU

3HaeT, KaKk pacCUUTaTh,
OILIEHUTh U aHAIM3HPOBATH
OCHOBHBIC
MPOU3BOACTBEHHO-
9KOHOMHUYECKHE
MOKa3aTeyid CEpBUCHOMN
JIEATEIbHOCTH.

YMeeT 5KOHOMUYECKU
000CHOBBIBATh
HE00XOIUMOCTh U
11eecoo0pa3HOCTh
MIPUHSTUS PEIIEHUH TIPU
OCYIIECTBICHUU
npodeccuoHaTbHON
JIeSITEIIBHOCTH.

Baaaeer HaBeIKaMHu
SKOHOMUYECKH
000CHOBBIBATh
HEOOXOIMMOCTh U
1Ie7IeCO00Pa3HOCTD
MPUHATHS PEIICHUHN MpH
OCYIIECTBICHUU
pohecCHOHATBHOMN
JEATEILHOCTH.




4. OFBEM JUCHUILINHBI U BUJIbI YYEBHOM PABOTBI
OO0t 00bEM JUCITUIIINHEI COCTABISIET 8 3aUETHRIX €NMHHIL, 288 akaJleMHYECKHX daca.
Ounasn gopma o0ydeHus

Buj yuebHO# paboThI Bcero TpumecTpbl

4acoB 5 6

KonrakTHas padora (Bcero) 81,8 30 51,8

B TOM YHCJIE:

1) 3anarTus nekuuoHHoro Tumna (JIK) 34 10 24

U3 HUX

— JIGKIIUHU 10 24

2) 3ansTus cemurapckoro tuna (I13) 44 20 24

U3 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (11P) 20 24

— nabopaTopubie padboTsl (JIP)

3) rpyImoBbie KOHCYIbTAIAH 2

4) naauBUAyaIbHAs paboTa 1 1

5) IpOMEKyTOUHAS aTTECTAIIHS 0,8 0,8

CamocrositesibHast padora (Bcero) (CP) 206,2 114 92,2

B TOM YHCJIE!

Kypcosoii npoekt (pabora) 16 16

Pacderno-rpadudeckue paboTh

Konrtponbnas pabota

Pedepar

CaMomoIroTOBKa (CaMOCTOSATEIBHOE U3YUEHHUE PA3/ICIIOB,
npopaboTKa U TOBTOPEHHUE JICKIIMOHHOTO MaTepraia u

MarepHaja yueOHHUKOB U Y4eOHBIX TTOCOOHH, MMOATOTOBKA K 164 114 50
71a00paTOPHBIM U MPAKTUUECKUM 3aHATHSIM, KOJUIOKBUYMaM

1 T.J.)

TToaroroBka K aTTecTaluu 26,2 26,2
O6H.[I/II71 06'I>CM, qac 288 144 144
®DopMa NPOMEKYTOYHOU aTTECTALUU ST TN

3aounas popma 00yueHnst

N Bcero TpumecTpbl

Bug yuebnoii paboTh HACOB 5 6
KonTakTHas pa6oTa (Bcero) 24,1 12,3 13,8
B TOM YHCJIE: 8 4 4
1) 3ansaTus gekimorHoro tumna (JIK)
13 HUX
— JIEKIIUHU 4 4
2) 3ansTus cemurapckoro tuna (I13) 16 8 8
U3 HUX
— cemuHapsl (C)
— npaktuyeckue 3ausatus (11P) 8 8
— nabopaTopusie padboTsl (JIP)
3) rpynmnoBbie KOHCYIbTAIIUI
4) naauBUAyaTbHAs paboTa 1 1
5) IpOMEKyTOUHAS aTTECTAIIHS 1,1 0,3 0,8
CamocrositesibHast padorta (Bcero) (CP) 2619 131,7 130,2
B TOM YHCJIE:




Kypcosoii mpoekT (pabora)

42

4

Pacderno-rpadudeckue paboTh

Kontponbnas pabora

Pedepar

CaMonoaroToBKa (CaMOCTOATENBHOE H3YUCHHE Pa3/IeiioB,
npopaboTKa U TOBTOPEHHUE JICKIIMOHHOTO MaTepraia u
MaTepHuaia yaeOHUKOB M yIeOHBIX MTOCOOHH, TIOATOTOBKA K
1a00paTOPHBIM U TPAKTUICCKUM 3aHITUSAM, KOJUIOKBIyMam
U T.J.)

208

128

80

ITonroroBka k aTTecTauu

11,9

3,7

8,2

OOmuii 006eM, Jac

288

144

144

DopMa NPOMEKYTOYHOU aTTECTALUU

3auer

IK3aMeH

5. COAEPKAHUME U CTPYKTYPA JUCHUIIVIMHBI

5.1. Coaep:xkanue 1M CUMILVIMHBI

Ne paznena HawnmenoBanwme paszmena Coneprxanue paszzena (TEMBI)
(Tembl) (Temsl)

I Opranu3zanus IesTeNbHOCTH MPEIPUITHS CEpPBHCA

1 Opranuzanus u IlonsiTHE M CTPYKTYpa MPOU3BOACTBEHHOTO MPOIIECCa.
yIpaBJeHHE MPOIECCOM Crienmanuzanys 1 KOOTIEpUPOBaHUE KaK (POPMBI
OKa3aHUus yCIyT OpraHM3aIfy MPOU3BOICTBEHHOTO Mporiecca. CTpyKTypa

mporiecca okazanus ycayra. OpraHu3amus
MIPOM3BOACTBEHHOTO MPOIIECca U MPoIecca OKa3aHUs YCIyT
BO BpEMEHU

2 OCHOBBI OpraHu3aIuu Oco0eHHOCTH OpraHu3aIuy JISATSIILHOCTH MPSPUSTHI
JIeATCITLHOCTH cthepsr cepuca. [Ipennpustue chepsl cepBuca Kak
TIPENPUATHS CaMOCTOSITENTEHBIN X03aiCcTBYIOMNi cyOnekT. [Ipeampusatie

cepsl cepBrca KaK IPOU3BOJICTBEHHAsS cucTeMa. Buib
npeanpusatuii cepsl cepBruca. CTpyKTypa IMPEIITPHSITHS.

3 Opranu3zaiusi OCHOBHOTO Tums! 1 METOIBI OPTaHU3AINY BHITIOTHEHUS YCIyT. OCHOBEI
MPOU3BOICTBA HA OpTraHM3aIlMU TPY/Ia Ha MPEANPUITUIX CPephl CEPBHCA.
MPEIIPUITUSIX CepBUCA [Tokasarenu OIIEHKY YPOBHS OpPraHU3aIlii OCHOBHOTO

MIPOU3BOJICTBA

4 Opranu3zamus KOHTPOJIS ITonsATHE M TOKA3aTENN KA4eCTBa YCIYT U MPOAYKIINH.
Ka4yecTBa YCIyT U ®dakTopsl, GOPMUPYIONIHE KAYSCTBO YCIYT U MPOAYKIIUH.
MPOAYKIIUU 3anaun ¥ OPMBI OpraHU3aUN KOHTPOJIS Ka4eCcTBa yCIyT U

MPOAYKIHAN

5 Opranm3anus Ponw obOcayxuBanus MoTpeOUTEICH B IOBBIIIICHIH
0o0CTyKUBaHUS KOHKYPEHTOCITIOCOOHOCTH TIpennpusTuii cepruca. OCHOBBI
MOTpeOnTEICH OpraHU3aINH 00CITY)KUBaHUS TTOTPEOUTEIICH.

XapaKTepruCcTHUKa BHIOB YCIYT U (hOPM OOCITY >KHMBAHUS
norpeduTene

6 OCHOBBI OpraHu3auu [TpuHIHITEI ¥ cCTIOCOOBI PEryIMPOBAHUS OILUIATHI TPY/Ia.
3apabOTHOM TIJIaTHl Ha Coneprxanne TapupHOH cucTeMbl. DOPMBI U CHCTEMBI
MPENNPUATHSIX CepBUCa omaTel Tpyaa. [lpemMupoBanue nepcoHana, J0TIIATH U

Ha/10aBKH K 3apa0OTHOH mare.

7 Opranuzanus CocraB, coaep:kaHue U 331a44 IPOU3BOJICTBEHHON
MIPOU3BOACTBEHHOM uHPpacTpykTyphl. OpraHu3anys peMOHTHOTO X03SIHCTBA.
UHPPACTPYKTYPHI Oprasu3zanus HHCTPYMEHTAILHOTO U 3HEPTeTUIECKOTO
MPeIPUITHH CepBUCca x03s1iicTBa. OpraHu3aius MaTepraaIbHO-TEXHUYSCKOTO

CHAOKEHMS M CKIIAJICKOTO XO3SHCTBA
1T IlnannpoBaHue JeSTETbHOCTH MIPEANPUATHS CEpPBUCA
8 OCHOBEI | HousTie BHYTPHUPMEHHOTO MIAHUPOBAHHS B YCIOBHSX




BHYTPU(PUPMEHHOTO peiaKa. [IpuHIUIEL 1 MeTOABI TUTaHUpOBaHU. CrcTeMa
TUTAaHUPOBAHUS TUTAHOB TIPEANPHUATHS U TIOPSAAO0K UX pealn3aliu.
CTpyKTypa TeKyIIero miaHa npeanpusatus chepbl ycayr

9 [Tnanuposanue XapakTepuCTHKa ¥ MTOKA3aTeNN TUIaHA MApKETHHT A,
MapKeTHHTa CTpyKTypa ¥ MOpsIOK pa3pabOTKH TIaHa MApKETHHTA.

D) PEeKTUBHOCTH MEPONPHUATHIA 110 Peain3allin
MapKETHHTOBBIX CTPATETHid

10 [InanupoBanue Knaccugukanus nHBECTUIIMN U UX POJIb B pa3BUTHU
WHBECTHUIIMOHHON npeanpustuii ceppruca. CTpyKTypa U MOpsa0K pa3paboTku
JIeSITeIbHOCTH WHBECTUIIMOHHOTO TUTaHA TPEATPUITH
MPEITPUITHUS

11 [InanupoBanue oobema CTpyKTypa U MOPSAOK pa3pabOTKHU IJIaHa peann3alium
MIPOM3BOACTBA U ycanyr. [InanmupoBaHme Mpon3BOACTBEHHON MTPOTPaMMBI
peanu3anyu yeiuyr npeanpustusi. [I[pon3BoacTBeHHAss MOLITHOCTD MPEATIPHATHSL.

[oxa3zarenu mpoU3BOACTBEHHO IPOTpaMMBI U IJIaHa
peannzanuu yciyr, paboT U IpOAYKIIUU

12 IInanupoBanme IInanuposanue GorHma padbodero spemenu. [Inanuposanme
NoTpeOHOCTH B IEPCOHAJIE | YMCIEHHOCTH NepcoHana npeanpusatusi. CocTas cpeicTB Ha
Y CpelICTBax Ha OIUIaTy ormary Tpyza. [InanupoBanue gponaa 3apabOTHOI MIaTHL.
TpyAa

13 IInanupoBaHme U3AEPKEK Knaccudukaius usnaepikek Ha BelmonHeHue yciayr. CocTas
TPeIPUITUS CHEPBI 3aTpart, BKIIIOYCHHBIX B TUIAHOBYIO C€0ECTOMMOCTD
cepBrca MPOAYKIWH, paboT, ycuyr. KanpkynupoBaHue

ce0eCTOMMOCTH yCIIyT, paboT, mpoaykuun. CMeTa 3aTpaT Ha
npou3BoAcTBO. [InannpoBanue cHIKEHHS ce0ECTOMMOCTH
yCIyT, paboT, MPOAYKIIH

14 DUHAHCOBBIN TUTAH CopeprxaHue U CTPYKTypa (MHAHCOBOTO IJIAHUPOBAHHS Ha
MIPEITPUATHS npeanpuaTuu cdepsl ceppuca. [lpuOsLIs MpennpusITus u ee

pacupenenenue. Ilokazatenu ¢prHaHCcOBOTO MIaHa
MPETPUATHS.

15 OcHOBEI OH3HEC- 3amaun U GYHKIMK OM3HEC-TUTaHA TPEIIPUATHS.
TUTAHUPOBAHUS Ha XapaKkTeprucTHKa Pa3lelioB OM3HeC-TIIaHa TPEATIPUATHS
OPEANPHUITUSIX CPephl cepBuca
yCIyT

5.2. CTpykTypa IMCHUTINHBI
Ounasi popma o0yueHust
Ne paznena HaunmenoBanue paszzaena (Tembl) KonnuecTBo yacos
(TeMBI) Beero | JIK | C | 1P | JIP | CP
1 Opeanuzayusi 0essmenabHOCMU NPeONPUAMUsL Cepeuca
1 Opranuszamus 1 yrnpaBjieHre 20 2 2 16
MPOLIECCOM OKa3aHUsl yCIyT
2 OCHOBBI OpraHu3aluy IeATENIbHOCTH 20 2 2 16
PEPUATHS
3 Opranu3zaiusi OCHOBHOTO 20 2 2 16
MIPOU3BOICTBA HA MPEATIPUITUIX
cepBuca
4 Opranu3zaius KOHTPOJIS Ka4ecTBa 20 2 2 16
YCIIYT ¥ POTYKITHH
5 Opranun3zanys 06cTyKuBaHHS 22 2 4 16
noTpeduTene
6 OCHOBBI OpraHU3anny 3apabOTHOM 20 4 16
TUTATHI HAa IPENPUATHSIX CEPBHCA
7 Opranu3zanus Npou3BOJICTBEHHON 22 4 18




WHPPACTPYKTYPHI PEATIPUSITUN
cepBrca
11 Inanuposanue OessmenbHOCHU NPEONPUAMUSL CEPBUCA
8 OcHOBBI BHYTpU(PUPMEHHOTO 15 4 4 7
TUTAHUPOBAHUS
9 IInaHupoBaHue MapKeTHHTa 17 4 4 9
10 IInaHupoBaHue HHBECTULIMOHHOMN 17 4 4 9
JeSITEIbHOCTH MPEINPHUSITHS
11 [InanupoBanue oovema 17 4 4 9
MIPOM3BOICTBA U PEATH3AINN YCIYT
12 [InanupoBanne moTpeOHOCTH B 12 2 2 8
NepCOHANe U CPEACTBaX Ha OIIaTy
TpyAa
13 IInanupoBanue U3aepKeEK 12 2 2
npeanpuaTus chepbl cepBuca
14 DUHAHCOBBIN TUIaH NPEAIPUSITHS 12 2 2
15 OcHOBBI OM3HEC-TUTAHUPOBAHUS Ha 12 2 2
MpeanpuaTusx chepsl yciayr
['pynmoBsie KOHCYIBTAINN
WunuBunyansHas padora 1
IIpomexxyTouHas aTTecTanus 27
Oommii 00bem 288
3aouHas popma o0yueHust
Ne paznerna HanmenoBanwme pasena (TEMBbI) KonmgecTBo gyacoB
(TeMbl) Beero | JIK | C | mP | JIP [ CP
/ Opeanuzayus dessmeabHOCU NPeOnpUsimusl cepeuca
1 Opranuszanys 1 yrnpaBieHHe 20 2 18
MIPOIECCOM OKa3aHMsl YCIyT
2 OCHOBBI OpPTaHU3aINH IEATEIIEHOCTH 20 2 18
PEIPUITHS
3 Opranu3aiusi OCHOBHOTO 20 2 18
MIPOM3BOICTBA HA MPEATIPUITHIX
cepBuca
4 Opranu3zanus KOHTPOJIs KauecTBa 20 2 18
YCIIYT ¥ POTYKITHH
5 Opranu3zaiust 00CITyKHBaHUS 20 2 18
norpeduTene
6 OcHOBBI Opranu3anuu 3apaboTHON 20 2 18
TUTATHl HAa IPENPUATHIX CEpBHCA
7 Opranu3zaius Ipou3BOICTBEHHON 20 20
UHPPACTPYKTYPHI PEATIPUSITUN
cepBuca
IIpomexxyTouHas aTTecTanus 4
11 Inanuposanue OessmenbHOCMU NPEONPUAMUSL CEPBUCA
8 OcHOBBI BHYTpHU(PUPMEHHOTO 18 2 16
TUTAHUPOBAHUS
9 IInaHupoBaHue MapKEeTHHTa 18 2 16
10 IInaHupoBaHue HHBECTULIMOHHOMN 18 2 16
JeSITEIbHOCTH MPEINPUSITHS
11 [InanupoBanue oobema 18 2 16
MIPOM3BOJICTBA U PEATH3AINN YCIYT
12 [InanupoBanne moTpeOHOCTH B 16 2 14
NepCOHANE ¥ CPEJCTBAX Ha OIIATy




TpyAa
13 IInanupoBanue U3aepKeEK 16 2 14
npeanpuaTus chepbl cepBuca
14 DUHAHCOBBIN TUIaH NPEAIPUITHS 15 15
15 OcHOBBI OM3HEC-TUTAHUPOBAHUS Ha 15 15
MpeanpuaATusx chepsl yciayr
WnnnBunyansHas pabora 1
[IpomexyTouHas arrecTarus
Oo0mmii 00bem 288
5.3. 3aHsATHSA CEeMUHAPCKOr0 THIIA
Ounasi popma o0yueHust
No No Bun HaumenoBanue Konuuectso
n/m | pasmena | 3aHITHA 4acoB
(TembI)
1 Opeanuzayus desmenbHOCMU NPeONPUAMUsL CepeUca
1 1 1P Opranuzanys 1 yrnpasleHHe IPOIIECCOM OKa3aHHsA 2
yCIyT
2 2 I1P OCHOBBI OpPTaHHU3AITUH CATCILHOCTH MIPEATIPUITHS 2
3 3 1P Opraau3arusi OCHOBHOTO TTPOM3BOJICTBA Ha 2
MIPEIPHUSTUSX CePBUCA
4 4 1P Opranun3zanys KOHTPOJIsI KauecTBa YCJIYT U IPOAYKIUU 2
5 5 I1P Opraam3arus 00CITyKUBaHUS ITOTpeOnTeICH 4
6 6 1P OCHOBBI OpraHu3aIuy 3apadOTHOM IUIAThI Ha 4
MIPEIPHUSITUSX CePBUCA
7 7 1P Opranu3zanyst Ipou3BOACTBEHHON HHPACTPYKTYPHI 4
NPENPUATHI cEpBUCa
1 I[Thanuposanue desmenvHocmu npeOnpusmusl cepsuca
1 8 TP OCHOBBI BHYTpU(DHUPMEHHOTO TUTAHUPOBAHUS 4
2 9 TP [InanupoBaHre MapKeTHHTa 4
3 10 1P [InarupoBaHye HHBECTUIIMOHHOMN NEITeTLHOCTH 4
MPePUITHS
4 11 1P [InanupoBanne 0ObeMa IPOU3BOACTBA U PeaTU3aLUH 4
yCIyT
5 12 1P [TnanupoBaHue NOTPEOHOCTH B IIEPCOHAJIC U CPEACTBAX 2
Ha OIUIaTy TpyJa
6 13 1P [InanupoBanue U3nEpKeK MPEeaNPUITUS CPEPHI 2
cepBHca
7 14 I1P DOUHAHCOBBIN IJIAH TPEITPHSTHL 2
8 15 1P OcHOBBI OH3HEC-TIITAHUPOBAHMS Ha TIPEIPUATHIX 2
cdepsl yeuayr
3aouHasi popMa 00yUeHUs
No No Bun HaumenoBanue Konuuectso
m/m | paszmena | 3aHITHA 9acoB
(TembI)
1 Opeanuzayus desmenbHOCU NPeONnPUAMUsL CepeUca
1 1 1P Opranuzanys 1 yrnpasieHHe IPOIIECCOM OKa3aHHsA
yCIyT
2 2 I1P OCHOBBI OpPTaHHU3AITUH CATCILHOCTH MIPEATIPUITHS 2
3 3 1P Opraau3aIysi OCHOBHOTO TTPOM3BOJICTBA Ha

NpCANPpUATHAX CCPBHCA




4 1P Opranu3aiys KOHTPOJIsI KauecTBa YCIYT U IPOAYKIUU 2

9]

9]
[\

I1P Opraam3arnus 00CIyKUBaHUS ITOTpeOnTEICH

6 I1P OCHOBBI OpraHH3aIMH 3apa00THON TIIATH Ha 2
MIPEIPHUSITUSX CePBUCA

7 1P Opranu3zanyst Ipou3BOACTBEHHON HHPACTPYKTYPHI
NPENPUATHI cEpBUCa

1 [Thanuposanue desmenvHocmu npeOnpusmust cepsuca

1

8 1P OcHOBBI BHYTPU(HUPMEHHOTO TUTAHUPOBAHUS

9 1P [1naHMpoBaHKE MapKETHHIA 2

10 I1P [ImarupoBaHye MHBECTUIIMOHHOMN NEITeTLHOCTH
MPEIIPUITHS

11 1P [InanupoBanne 0ObeMa IPOU3BOACTBA U PeaT3alUH 2
yciayr

12 I1P [TnarupoBanre MOTPEOHOCTH B IIEPCOHANE U CPEICTBAX 2
Ha OTUIATy TpyJa

13 1P [InanupoBanne U3NEpKeK MPEaNPUITUS CPEPHI 2
cepBuca

14 1P DUHAHCOBBIN IAH NPEINPUATHS

15 I1P OcHOBBI OM3HEC-TTIAHUPOBAHUS HA MIPEATIPUIATHIX
cdepsl yeuayr
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5.4. KypcoBoii mpoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)
IIpumepHas TeMaTHKa KYPCOBBIX padoT

busnec-mtanupoBanue B cepe cepBuca

Opranu3anus 3apad0THOM TUTATHI HA TPEANPUATHIX CPEphI cepBUCa

Opranu3zanus 1 IIaHUPOBAHUE JCATSIBHOCTH TOCTUHUYHOTO MPEATPUSITHS
Opranuszaius 1 IIaHAPOBAHNE IEATEIHHOCTH JETCKOTO IIEHTpa

Opranu3zanus u IIaHUPOBAHUE ICATESIHPHOCTH KHHOTEATpa

Opranu3zanus u IIaHUPOBAHUE ICITCIHHOCTH My3esl

Opranuszaius 1 IIaHAPOBAHNE IEATEIHHOCTH 00Pa30BaTEIFHOTO YUPEKICHUS
Opranu3zamus 1 IIaHAPOBAaHUE IEATEIHHOCTH MPEANPUATHS 3APABOOXPAHEHUS
Opranu3zaius 1 IIaHUPOBAHUE JCATCIBHOCTH MPEIPUITHS OOIIECTBEHHOTO ITUTAHHS

. Opranuzanus v TIaHUPOBAHUE JEATSILHOCTH IPEATPUSITHSI CBSI3H

. Oprannzanys u IIaHUPOBAHHE JESTEIFHOCTH Pa3BIEKATEIBHOTO MPEATIPHUITHS

. Opranuzanus v MIaHUPOBAHUE JCATEIHLHOCTU CIIOPTUBHO-0310POBUTEIBLHOTO IPEIPUSTUS
. Opranuzanus v TIaHUPOBAHUE JISATSIILHOCTH TeaTpa

. Oprannzanus v TIaHUPOBAHHE JESTETbHOCTH SKCKYPCHOHHOTO TIPEATIPHSITHS

. Oprannzanus u ympasieHHe MPOLEeCCOM OKa3aHUs YCIyT

. Opranuzanus KOHTPOJIS Ka4eCTBa yCIYT U PO yKIIHH

. Opranuzanus 00CTyKUBaHUS TOTPEOUTENICH

. Opranuzanys Iporu3BOJICTBEHHOW HHPPACTPYKTYPHI MPEANIPUATHIA chepbl cepBUCca
. OCHOBBI BHYTPU(UPMEHHOTO TJIAHUPOBAHHS

. [InanupoBaHue NeATEILHOCTH NPEAIPUATHS OOIIECTBEHHOTO TUTAHUS

. [ImanmpoBaHue qOX0I0B U IPUOBLIN MPEANIPHUATHAS CEPBHCA

. [InanupoBaHue U3Iep:KEK NPEATPUATHI CPEephl CEPBHCa

. [InanupoBaHie MHBECTUIIMOHHOMN JCATEIBHOCTH MPEIITPUITHS

. [ImannpoBaHrie MHHOBAIIMOHHOMN NEATEIBHOCTH MPEIPUATHS

. [InanupoBaHue MapKeTHHTa

. [InanupoBanue oObeMa MPOU3BOJICTBA U PEATH3AINH YCIYT

. [ImanmpoBanue MOTpeOHOCTH B IEPCOHAIIE M CPEICTBAX HA OIIATy Tpyaa

. OUHAHCOBBIN MJIaH MPENPUATHS CEpPBUCA

ITo cormacoBaHuIO C TpeMoaBaTe/iceM TEMAaTHKA KYpCOBOH pabOThl MOXKET OBITh YTOYHEHA WIIH
pacuripeHa.



Bbimaua 3amaHusi Ha KypcoBYIO pPabOTy OCYHIECTBISIETCS: JUIS CTYACHTOB OYHOM (HOpMBI
oOyueHusi — Ha 2-H Hemesle TPUMECTpa, IS CTYIACHTOB 3a04HOM (GopMBI OOydYeHHS — BO BpeMs
YCTaHOBOYHOW CECCHH.

3ammra KypcoBoil paboThl MPOBOAUTCS: IS CTYJCHTOB O4HOW (hopMbl 0OyueHus — Ha 12 Hexene
TpPUMECTpA, JJIsl CTYJICHTOB 3209HOM (OpMBI 00yUEeHHUST — BO BpeMsl 3a4€THO-K3aMEHAITHOHHOMN CECCHH 10
9K3aMeHa Mo AUCIUITIIHHE.

5.5. CamocTosiTesibHasi padoTa

Ne pazgena Buapl camocroarensHoN paboThI KonnuecTtBo yacos
(Temsr) 0]0[0) 300
1-15 W3yuenue nurepaTypsl M0 TeMaM AUCIUIUINHEI | 16 18

COCTaBJICHHE KOHCIIEKTOB
2 [TonroTroBka K MPakTHYECKOMY 3aHITHIO 16 18
3 [TonroroBka K MPakTHYECKOMY 3aHITHIO 16 18
4 [TonroroBka K MPakTHYECKOMY 3aHITHIO 16 18
5 [ToaroToBKa K MPAKTHYECKOMY 3aHSITHIO 16 18
6 [ToaroToBKa K MPaKTHIECKOMY 3aHSATHIO 16 18
7 [TonroroBka K MPakTHYECKOMY 3aHITHIO 18 20
8 [TonroroBka K MPakTHYECKOMY 3aHITHIO 7 16
9 [ToaroToBKa K MPAKTHYECKOMY 3aHSITHIO 9 16
10 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 9 16
11 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 9 16
12 [TonroroBka K MPakTHYECKOMY 3aHITHIO 8 14
13 [TonroroBka K MPakTHYECKOMY 3aHITHIO 8 14
14 [ToaroToBKAa K MPAKTHYECKOMY 3aHSITHIO 8 15
15 [ToaroToBKa K MPaKTHYECKOMY 3aHSITHIO 8 15

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

HNudopManmoHHble TEXHOJIOTHH, MCIOJIb3yeMble MPH OCYIIECTBJIEHHH 00pPa30BaTEJIbLHOI0
npoiecca no JHCIHIIAHE

— cbop, XpaHEeHHUEe, CHCTEMATH3AIMS U BbI1aya yueOHOH 1 HAYyIHOW HH(DOPMAIIH;

— 00paboTKa TEKCTOBOM, rpaMUECKOM U IMIIMPUIECKON HH(OPMALIUH;

— MOATOTOBKA, KOHCTPYMPOBAHKUE U MPE3CHTAIUS UTOTOB MCCIICAOBATCIBCKON U aHATUTUICCKOM
JIeSITeTIbHOCTH;

—  CaMOCTOSITCIIbHBIA TIOMCK JIOTIOJHUTEIBHOIO YY4eOHOrO M HAay4yHOTO Marepuaia, ¢
UCIIOJIb30BAaHUEM TIOMCKOBBIX CHCTEM U CAWTOB ceTW VIHTEpHET, SJICKTPOHHBIX SHIIMKIONEIUH u 0a3
JTAHHBIX;

— WCIOJIB30BAHUE DJICKTPOHHOW MMOYTHI MperojaBaTenaeidi W OO0yJaroluXCcs IS PACCHUIKH,
HEePENUCKH U 00CY)KICHHUSI BOSHUKIIUX YICOHBIX POOJIEM.

I/IHTepaKTI/IBHbIe 06pa30BaTeJI]>H]>le TEXHOJIOTHH, HCITIOJIb3YEMbIEC B AYIUTOPHBIX 3AHATHUAX

No paznena | Bua3zanarus | Mcnonb3yeMble HHTEpaKTUBHbBIE KonnuectBo yacos
(Temnr) (JIK, 113, C, 1 aKTUBHBIC 00pa30BaTEeIbHbIC (010]0) 300
JIP) TEXHOJIOTHH
3 113 PaboTa B ManbIX rpymnmnax 2
4 113 Pabota B MalbIX rpyrmmnax 2 2
7 113 Keiic 2
9 113 Keiic 2 2
13 113 [Tpon3BOACTBEHHBIE CUTYAIIUU 2




7. @OHJ1 OHEHOYHBIX CPEICTB (OHEHOYHBIE MATEPHAJIBI) JUISI TEKYIIET'O
KOHTPOJIA YCIHEBAEMOCTHU, IPOME)KYTOYHOU ATTECTALIUN

7.1. MeToan4yeckne MaTepuaJibl, onpeae/siionye npoueaypbl OeHUBAHUS B PAMKAaX
TeKYIIero KOHTPOJIsl yCIeBaeMOCTH

MeToanueckue YKa3zaHus 110 BbIIMMOJTHCHUIO Kelc-3aganuii

O3HakOMJICHHE CTYACHTOB C TEKCTOM Keiica W TOCHCIyIINUHA aHau3 Kelca MOXKET
OCYIIECTBIATHCS 3apaHee (3a HECKOJNBKO JHEW JO0 ero OOCYXKIEHHUs) KaK CaMOCTOATENbHas padora
ctyneHToB. O0cyxaeHre HeOONBITNX KEHCOB MOYKET OBITh BKIIFOUCHO B YUCOHBIM MPOIIECC, U CTYIACHTHI
MOTYT 3HAKOMHUTHCS] C HUMH HETIOCPEACTBEHHO Ha 3aHATHSIX.

OO0mas cxema pabOTHI C KEHCOM Ha 3Tame aHajau3a MOXET OBITh MPEICTAaBIICHA CIEAYIOUTIM
00pa3oM: B IEPBYIO OYepeab CIEAyeT BbIIBUTH KIIOUYEBHIE MPOOIEMBI Keiica 1 TIOHATh, KaKie IMEHHO U3
MIPEJICTABICHHBIX JTaHHBIX BaKHBI JUISI PEIICHUS; BOMTH B CUTYAIlMOHHBIH KOHTEKCT Keica, ONpeenTh,
KTO €ro TJIaBHBIC JNCHCTBYIOIIUE JIUIA, OTOOPaTh MHQOPMAIINIO, HEOOXOAUMYIO IS aHaIHu3a, MOHSTH,
KaKue TPYAHOCTH MOTYT BOHUKHYTH IPHU PEIICHUH 3aa4u.

MakcuManbHas Moyib3a U3 padoTHl HAJl Keicamu OyJleT W3BJIeUeHa B TOM CIIy4ae, eCIM CTYIEHTHI
NP TPEJBAPUTEIHEHOM 3HAKOMCTBE C HUMHU OYIyT MPUACPKUBATHCS CHCTEMATHYSCKOTO MOJX0Ja K HMX
aHaJIN3Y, OCHOBHEIE IIATW KOTOPOTO MPE/ICTABIECHBI HUXKE.

1. Beimummre U3 COOTBETCTBYIOIIMX Pa3/IeioB yU4eOHON AMCUMIUIMHBI KIIIOUEBbIE WIEH IS TOTO,
YTOOBI OCBEXHTb B TAMITH TEOPETHYECKHE KOHLENIMM M TOAXOABI, KOTopele Bam mpemcrout
UCIIOJIB30BaTh MPH aHAJIM3E Keiica.

2. bermo mpodTtHTe Keic, YTOOBI COCTAaBUTH O HEM 00IIIee TIPeICcTaBIICHHUE.

3. BHuMaTeIpHO MPOYTHTE BOMPOCH! K Keicy U yOeauTech B TOM, 4TO BBI XOpOIIO MOHSIIH, YTO
Bac mpocst cnenarts.

4. BHOBb MPOYTHUTE TEKCT Kelica, BHUMATEIBHO (PUKCUPYS BCe (haKTOPHI WU MPOOIEMBI, HMEIOIIUE
OTHOIIIEHHE K TIOCTaBJICHHBIM BOTIPOCAM.

5. Ilponmymaiite, Kakue HICH W KOHIEHIMM COOTHOCATCS C TNpoOieMamu, KOTOpble Bam
mpeJIaracTcs pacCMOTPETh MPU paboTe ¢ KecoM.

s ycrienrtHoro aHam3a KeHCOB ClenyeT MpHUIeP>KUBATHCS psAa MPUHIIUIIOB:

WCTIONIB3yHWTE 3HAHUS, TTOJIyIeHHBIE B TIPOIECcCE JEKIIMOHHOTO Kypca;

BHUMATEIILHO YMTalTEe KEWC IJIs 03HAKOMIICHHUS C MMEIOIICHCS WHpOopMaIliel, He TOPOIUTECH C
BEIBOJIAMU;

HE CMEIIUBaiTe IPEeANON0KEeHUS ¢ HaKTaMU;

I[Ipu mpoBeneHWHM THUCHMEHHOTO aHanNHW3a Keiica IOMHHUTE, YTO OCHOBHOE TpeOOBaHHE,
MPEIBABISIEMOE K HEMY, — KPaTKOCTb.

IIpeseHTaiius pe3ysibTaTOB aHATM3a KEHCOB

[IpesenTanusa, wiM TpeAcCTaBICHHWE pe3yJbTaTOB aHaIM3a Keica, BBICTYNAET OYEeHb Ba)KHBIM
aneMeHToM MeToza. [Ipu 3ToM B case-study UCTIONB3yIOTCS JIBa BUAA MPE3CHTAIWiA: ycTHas (IyOimmyaHast)
Y TIICHbMEHHBIA OTYET-ITPEe3EHTAIINA.

IIyGmmunas (ycTHas) Ipe3eHTAIUS IPEeIoIaraeT npeICTaBIeHNE pEIeHUH Kelica TpyTIe.

VYcTHas npe3eHTaus TpeOyeT HABBIKOB MYOJIMYHOTO BBICTYIUICHUS, YMEHUS KPaTKO, HO YETKO U
TIOJTHO M3JIOKUTH MH(POPMAIIUIO, yOeAUTeIhHO 000CHOBATH MPEAIaracéMoe pellieHre, KOPPEKTHO OTBEYATh
Ha KPUTHUKY W Bo3paxkeHUs. OIHUM U3 MPEUMYIIECTB ITyOIMYIHON (YCTHOM) MPE3CHTAITUN SBISICTCS €€
TUOKOCTb.

BricTynaronuii MOXeT OTKJIHMKAThCS Ha W3MEHEHUS OKpYKalollell OOCTaHOBKH, aJalTHPOBATh
CBOM CTHJIb M MaTepHall, 9yBCTBYS HACTPOCHUE ayIUTOPHH.

[IuceMeHHBIN OTYeT-TIpe3eHTaIus TpeOyeT IPOsSBICHNU TaKUX KadecTB, KaKk yMEHHE TOATOTOBUTh
TEKCT, TOYHO M aKKypaTHO COCTaBHTH OTYET, HE JOMYCTUTh OIMMOKM B pacueTax W T.A. [loaroromBka
MUCPMEHHOTO aHalin3a Kelica aHaJlOTMYHA MOJTOTOBKE YCTHOTO, C TOH pa3HMIEH, YTO NMHChMEHHBIE
OTYETHI-IPE3CHTAIlMH OOBIYHO O0Jee CTPYKTYPHPOBAHBI M JAeTadn3upoBaHbl. OCHOBHOE MPABUIIO
MUCHMEHHOTO aHaIN3a Kelica 3aKII0YaeTcsl B TOM, YTOOBI H30eraTh MPOCTOr0 MOBTOPEHUST MH(OpPMAIUN
U3 TeKCTa, WHGOpMAIUS JIOJDKHA OBITh MPEJCTaBlIcHa B mepepadoraHHOM Buje. CaMbiM BaXXHBIM TpHU
9TOM SIBI€TCS COOCTBEHHBIH aHANMM3 TPEACTABICHHOTO MaTepHuaia, €ro COOTBETCTBYIOIAs
UHTEpIpeTalus U CAclaHHble MpeuIokeHrs. [[MChbMEHHBIN OTYET — Mpe3eHTANUs MOXKET CIaBaThCsl 110
UCTCUECHUH HEKOTOPOI0 BPEMEHHU IIOCJIC YCTHOW TPE3CHTAIMK, 4YTO ITO3BOJIIET OoJiee TIIATEIhHO
MIPOAHAIM3UPOBATH BCIO WHPOPMAIIHIO, ITOTYyYEHHYIO B XO/I€ TUCKYCCHH.



Kpurtepun oueHuBaHUs YCTHBIX OTBETOB CTYJ€HTOB

C uenpbi0 KOHTPOJS W TOJATOTOBKH CTYACHTOB K H3YYCHHIO HOBOW TEMBI BHAUYae KaKIOTO
CEMUHAPCKOTO 3aHSATHUS TPEIMOJaBaTeIeM IMPOBOJIUTCS HHIUBUAYAIBHBIM WM (DPOHTANBHBIN YCTHBIN
OTIPOC TI0 BBIMOIHEHHBIM 33/IaHUSIM TIPEABITYyIei TeMbl. KpuTepun oleHKU: — MPaBUIIBHOCTh OTBETA T10
COJIepKAHUIO 3a1aHus (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OMINOOK IPH OTBETE);

— MOJTHOTA | TITyOWHA OTBeTa (YYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (PAKTOB, MOHATUH H T.I1.);

— CO3HATEJBHOCTh OTBETA (YUUTHIBACTCS IOHMMAaHHE U3J1aracMoro MaTeprara);

— JIOTUKA M3JIOKEHUSI MaTeprana (YIUThIBAETCS YMEHHE CTPOUTH IIeTIOCTHBIN, TIOCIICA0BaATEeIbHBIHN
pacckas, TpaMOTHO IOJIb30BAThCS CIICIUATBHON TEPMUHOJIOTHEN);

— palMOHAIILHOCTh HCITOJIb30BAaHHBIX MPHEMOB U CIOCOOOB PEIICHUS MOCTABICHHON ydueOHOMH
3a1aun (YYUTHIBACTCS YMEHHE KCIIONB30BaTh HaWOoJiee MPOrpecCHBHbIE M AP QEKTHBHBIC CHOCOOBI
JIOCTUKCHUS TISJIN);

— CBOEBPEMEHHOCTh M 3((EKTUBHOCTh UCIOIH30BAHHUS HATJSIHBIX MMOCOOMA U TEXHUYECKUX
CpeJICTB TpH OTBeTe (YYUTHIBACTCS TPaMOTHO ¥ C TMOJB30W MPUMEHATh HASTHOCTh U
JIEMOHCTPAIMOHHBIN OMBIT ITPH YCTHOM OTBETE);

— UCTIOJI30BAaHUE JIONOJHUTEIHHOTO MaTepuaa (00s13aTeIbHOS YCIOBHE);

— palMOHANBHOCTh HCIOJIb30BaHHUS BPEMEHH, OTBEJCHHOTO Ha 3amaHue (He oJo00pseTcs
3aTSHYTOCTh BBITNIOJIHEHHS 33/I1aHUS, YCTHOTO OTBETa BO BpPEMEHH, C YYETOM WHJIUBHUIYaJTbHBIX
0Cc0OEHHOCTEH CTYJICHTOB).

OneHKa «OTJIWYHO» CTABUTCS, €CJIIUM CTYJISHT: 1) MOJNHO M apryMEHTHPOBAHO OTBEYACT IO
COJIEpKAHUIO 3a7aHus; 2) OOHApY)KMBAeT IMOHUMaHWE MaTepraia, MOKET 000CHOBATh CBOU CYXKICHHS,
MPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH HEOOXOJMMEIC TPUMEPHI HE TOJBKO MO YYEOHHKY, HO U
CaMOCTOSTEIHLHO COCTABJICHHEIC; 3) M3JIaraeT MaTepuall oCIeI0BaTeILHO U TPABUIIBHO.

OneHka «XOpoOIIO» CTaBUTCS, €CIM CTYACHT JaeT OTBET, YAOBJICTBOPSIONMIMN TeM ke
TpeOOBaHUSIM, YTO U JUIS OLIEHKH «OTIUYHOY, HO JIOMYCKAaeT 1-2 OIMOKH, KOTOPBIE CaM K€ MCIIPABIISCT.

OueHKa «yIOBJIETBOPUTEIBLHO» CTABUTCS, €CIM CTYJESHT OOHAPYKUBACT 3HAHWE U TIOHUMAHHC
OCHOBHBIX TIOJIOXKCHUI JAHHOTO 3aJaHus, HO: 1) W3/maraet MaTepuan HEelOJHO U JIOITyCKaeT HETOYHOCTH B
OTIpeJICIICHIH TIOHATHH WM (POPMYITHUPOBKE MPABWIT, 2) HE yMEET JOCTATOYHO TIYOOKO U JIOKa3aTeIbHO
000CHOBaTh CBOM CYKJICHUS U MPUBECTH CBOM MPHUMEPHI;, 3) U3aracT Marepuall HEemoCIe[0BaTeIbHO U
JIOITYCKAET OIIMOKH.

OneHKa «Hey/0BJIeTBOPUTEIBLHO)» CTABUTCS, €CIIHM CTYJCHT OOHApY)KMBAaeT HE3HAHUE OTBETA Ha
COOTBETCTBYIOIIIEE 33/IaHUE, JOMYCKAeT OMUOKH B (POPMYIUPOBKE ONPECTICHAN 1 MPaBUII, UCKKAIOIINE
UX CMBICHI, OCCHOPSINIOYHO W HEyBepeHHO wusnaraeT Matepuan. OIEHKAa «HEYJOBIETBOPUTEIHLHOY
OTMEYaeT TaKHe HEJOCTATKH B MOJI'OTOBKE CTYACHTA, KOTOPBIE SIBJISIOTCS CEPhE3HBIM MPEISTCTBUEM K
YCIICITHOMY OBJIJICHUIO TIOCJICAYIOIIAM MaTEPHAIIOM.

KpuTepun n mxaja oneHKH TeCTOBBIX 3aJaHHI
TecToBbIC 3a1aHUs OLICHUBAOTCS C MTOMOIIBIO Ko3dduinenTa ycsoeuus KY = A:P,
rae A - 4ucio MpaBUIBHBIX OTBETOB B TECTE,
P - oGwiee uucno oTBeTOB

Koaddumment, KY OrneHka

0,08-1 OTJINYHO

0,68-0,86 XOPOIIO

05,-0,67 YAOBIETBOPUTEIHEHO
Mesnbie 0,5 HEYJIOBJIETBOPUTEIHHO

Kputepun onieHKH paGoThl CTYI€HTOB MPH BBITOJTHEHNN MPAKTHYECKOT0 32 TaHHSA

1.0neHKka «OTJIMYHO» CTaBUTCS, €CIIM CTYICHT BBIMOJIHWI paboOTy B IOJHOM oOBEME C
COOJIIOJICHHEM HEOOXOJUMOM IOCTIEIOBATEIILHOCTH JCUCTBHI;, B OTBETE IMPABHIBLHO H aKKypaTHO
BBITIOJHSICT BCE 3alMCH, TAOJHIBI, PUCYHKH, YEPTEHKH, TPAPUKH, BBIYUCICHUS, TIPABUIBLHO BBIOIHSCT
aHaJIU3 OIIUOOK.

2.01eHKa «XOpOWLIO» CTaBUTCS, €CIHM CTYACHT BBIMOJHWI TpPeOOBaHUS K OILEHKE «5», HO
JIOTYIIEHBI 2-3 HeoueTa.



3.0ueHKa «yTOBJETBOPUTEIbHO» CTABUTCS, €CIIM CTYACHT BBHIMOIHUI PabOTy HE MOIHOCTHIO,
HO 00BbEM BBITIOJTHEHHON YacTH TAaKOB, YTO MO3BOJISET IMOJYYUTh MPABUIBHBIC PE3yIbTAaThl U BBIBOJIBI; B
XO0JIe MPOBEICHNS PAOOTHI OBLTH OMYIICHBI ONTHOKH.

4. O1leHKA «HEeY/I0BJIETBOPUTEILHO)» CTABUTCS, €CITH CTYJICHT BBITOJHII paOOTy HE TOTHOCTHIO
WIN 00bEM BBITIOJTHEHHOHN YacTu paboThl HE MO3BOJISIET C/IENATh MPABUILHBIX BHIBOJIOB;

7.2. MeTogu4ecKkne MaTepHabl, ONpeaesolue MpoueIypsl OleHUBAHUS B PAMKAX
MPOMEKYTOYHOM aTTecTaluu

KpuTepun onenku 3auera

3auTeHO BLICTABJISIETCS:

[Ipu e6vicokom yposne CTYACHT NIEMOHCTPHPYET TIyOOKOE, TOTHOE PACKPHITHE OCHOBHBIX
HANPaBJICHUA W TEPCIEKTUB DPAa3BUTHS CaMoOOpa3oBaHMs W (OPMHUPOBAHHUS KYJIBTYpPhl JIHYHOCTH;
YCTaHABIMBACT  COACpXKATCIbHBIE  MEXKIIPEAMETHBIC  CBsSI3W.  BolgBuraemple UM MOJOXKECHHS
apryMEHTHPOBAHBl W WUIIOCTPUPOBAHBI TpUMEpaMH. B ocBemeHHM NpPoOJIEeM HCIIONIB3yeTCs
AHAJTUTHYCCKUI TT0X07], 0OOCHOBBIBAETCSI CBOS TOYKA 3PEHUS; ACIAIOTCS COACPIKATEIHHBIC BBIBOJEI.
Marepuan HU3NI0XKEH B ONpPEACICHHOM JIOTMYECKOM MOCIEAOBATEIBLHOCTH, JHUTEPATYPHBIM SI3BIKOM, C
HCITOJIb30BAaHUE COBPEMEHHBIX HAYYHBIX TCPMUHOB; OTBET CAMOCTOSITCIILHBIN.

He 3auTeHO BBICTABJISIETCA:

[pu wueydosremsopumenvhom OTBETE CTYIACHT JIEMOHCTPHPYET HETIOHUMAHHE OCHOBHBIX
HANPaBJICHUA W TEPCICKTHB Pa3BUTHUS CaMOOOpa30BaHUS W (HOPMUPOBAHUS KYNBTYPHl JIMYHOCTH; B
OTBETE JOIYIICH PsI CYIIECTBEHHBIX OIMMOOK, KOTOPHIC OH HE MOXET HCIPABUTHh MPHU HABOIAIIUX
BOMPOCAX IPEToaaBareis; He MOKET AaTh HAYYHOE 00OCHOBaHME MPOOJIEMBI; BEIBOJIBI OTCYTCTBYIOT WU
HOCST TIOBEPXHOCTHBIM XapakTep, MpeoOiagaeT ObITOBas JIGKCHKA, HAOIIOJAIOTCS 3HAYUTEIbHBIC
HETOYHOCTH B UCTIOJIE30BAHUN HAYIHON TEPMHHOJIOTHH.

Kputepun onennBanus KypcoBoii padoTsl

O1eHKa BBICTABISIETCS C Y4YETOM KauecTBa BBIIIOJHEHHON paOOThl M PE3y/IbTaTOB 3alllUTHl U
BBICTaBJIAETCS. B 3aUETHYIO KHIDKKY, a 3aT€M, B JaJbHEHIeM, ¢ BBIIUCKOW IpUIaraercss K AUIUIOMY.
CTyIeHTsl, HE HAKMCABIINE KYPCOBYIO pabOTy, CUMTAIOTCS UMEIOIIUMH aKaJIeMHUECKYIO 33J0JKEHHOCTb.

«Omauuno» - cTaBUTCA 3a paboTy, B KOTOPOIl MOKa3aHbl OTIMYHbIE 3HAHUS U IOHMMaHUE Kak
TEOPETUYECKOro, TaK U (PAKTUYECKOr0 MaTepHhaja, HOPMaTHBHO-IPaBOBOM Oasbl: ymMeHHe 0000maTh u
JieNaTh BBIBOJBI, TBEPAOE 3HAHHWE TI'OCYJApCTBEHHO-IPABOBBIX IMOHITUH W KaTeropuil, MX aJeKBaTHOE
ynoTpeOieHue; siIcCHas JIOTUKA U3JI0KEHHUS; TPAMOTHOCTh U BBIPa3UTEIbHOCTh MUCbMEHHOM peun. CTyIeHT
Ha 3alllMTe TI0Ka3bIBacT 3HaHWE MaTepuana, OBJIaJCHUE TEMOM.

«Xopowto» - craBuTbCsi 3a paboOTy, B KOTOPOH IPOJEMOHCTPUPOBAHO XOpoOIlee 3HAHHE
MaTepuana, HO IMpH STOM B TOM WM HMHOM CTENEHW YNYLIEHBl HEKOTOPHIE AaCMEKTHI; H3JI0KEHHE
MaTepraja HECHCTEMAaTH3UPOBAaHHOE M HE IOCIEeI0BAaTENbHOE; BBIBOJBI HEIOCTATOYHO OOOCHOBAHBI;
JOIYILIEHbl OT/AENbHbIE HE3HAuUTEIbHbIC OIIMOKM B ompenencHusx. Ha 3ammre cTyaeHT Biageer
MaTepUaloM, HO HE BCET/1a MOXKET CBS3aTh pa3feiibl, UHOT1a IyTAaeTCs B ONPEEICHUIX.

«Yooenemeopumenvnoy» - craBuThCs 3a paboTy, B KOTOPOH UMEIOTCA CYLIECTBEHHbIE IPOOETBI B
TEOPETHYECKHUX 3HAHUAX, ONPENEICHUAX MPABOBBIX HNCTOYHUKOB; M3I0KEHHE HECHCTEMATH3MPOBAHHOE,
HEapryMEHTHPOBAaHHOE, COICPXKUT Cepbe3Hble OMMOKM B BBIBOJAX M ompeneneHusx. llyraercs B
MaTepHaiax padoTHl.

Bo Bcex 3-x ciydasix mpaBUIbHO OOPMIICH HAyYHO-CIIPABOYHBII MaTepHall, CIMCOK JINTepaTyphl
Y HOPMaTHUBHBIX aKTOB. BelepaxaHa cTpykTypa paboThl, MaTepuall COOTBETCTBYET Ha3BaHUIO Pa3/IelIoB.

«Heyooenemeopumenvno» - cTaBuThcsa 3a padOTy, BO BpeMs 3aIIUTHl KOTOPOW HE PacKpBITHI
MIOCTaBJIEHHBIE BOMPOCHI; NPOSIBICHO HE3HAHNE OCHOBHBIX TEOPETHUYECKUX MOHATHM, HEOCO3HAaHHOCTh U
HEIOHUMaHHE CyTH M3JlaraeMoro marepuana. HempaBunbHo opopMileH HaydHO-CIPaBOYHBIN MaTepuall,
CIHCOK JINTEPaTyphl; padoTa HE CTPYKTYPHUPOBaHA, BBIBOJIBI HE COOTBETCTBYIOT IIOCTABJICHHBIM 33/1a4aM.

KpnTeplm OIICHKH 3K3aMe¢Ha



OrneHka «OTIUYHO» CTaBUTCS, €CIH CTYJIEHT CTPOUT OTBET JIOTHYHO B COOTBETCTBHH C IUIAHOM,
0o0Hapy»KHUBaeT MaKCHUMaJbHO TIyOOKOE 3HaHWE MPO(ECCHOHATBHBIX TEPMUHOB, TMOHITHH, KaTETOPHH,
KOHLCTIIUA W TEOpUM; YCTAHABIMBACT COJCPKATEIBHBICE MEXKIPEAMETHBIC CBS3H; Pa3BEPHYTO
apryMEHTUPYET  BBIIBUTAEMbIC  IOJIOKCHUS, TMPUBOJUT  YOCIUTENIBHBIC  MPUMEPBI,  JeJaeT
CoJlepKaTeNlbHbIE BBIBOJBI; JAEMOHCTPUPYET 3HAHHE CIIEIUAIBHON JMTEpaTypsl W IOMOJHUTEIBHBIX
WCTOYHHUKOB HH(OPMAITHH.

OneHka «XOpOIIo» CTaBUTCA, €CIH CTYACHT CTPOUT CBOM OTBET B COOTBETCTBUU C IJIAHOM; B
OTBETE IPEACTABICHBI Pa3IMYHbIe TOAXOABI K MpoOiieMe, HO WX OOOCHOBaHHME HEIOCTATOYHO IIOJIHO;
YCTaHaBIMBAET COJEP)KATEIbHbIE MEXKIPEAMETHBIE CBS3H; Pa3BEPHYTO apTryMEHTHPYET BbIJIBHTacMbIe
MOJIOKEHMUS, MPUBOIUT  yOeauTenbHBIC MIPUMEDHI, OJIHAKO HaOIIoJaeTCs HEKOTOpas
HEIMOCJIEOBAaTEIbHOCTh ~ aHANM3a;  BBIBOJABI  MPAaBWIBHBI;  peyb  T'PaMOTHA,  HUCIOJIb3YyeTCA
npodeccCHOHaNbHAA JIEKCHKA; JIEMOHCTPUPYET 3HAHHE CHENHaIbHOW JUTepaTyphl U JOMONHUTEIBHBIX
WUCTOYHHUKOB HH(OpMAITUH.

OueHka «yIOBIETBOPUTENIBHO» CTABUTCS, €CJIU OTBET HEJOCTATOYHO JIOTMUYECKU BBICTPOCH, TUIaH
OTBETa COOIII0IaeTCSI HETIOCIEIOBATEIbHO; CTYIEHT OOHAPYKHUBAET CIA00CTh B Pa3BEPHYTOM PACKPBITHU
Mpo(eCCHOHANBHBIX TOHATUN; BBIBHTAEMBIE TMOJIOKEHHUS JAEKIAPHPYIOTCA, HO HEJOCTAaTOYHO
apTYMEHTHUPYIOTCSI; OTBET HOCUT NMPEUMYILIECTBEHHO TEOPETUUCCKUN XapaKTep, IPUMEPhI OTCYTCTBYIOT.

OneHka «HEYIOBIETBOPUTENBHO» CTaBUTCS TPH YCIOBHH HEAOCTATOYHOTO PACKPBITHA
mpoeCCHOHANBHBIX TIOHATHH, KATETOpWH, KOHIICNIIHHA, TEOPHUH; CTYIACHT TMPOSBISICT CTPEMIICHHE
MOJIMEHUTh HayYHOE OOOCHOBaHUE NPOOJEM pPACCYKICHHUSIMH OOBIJCHHO-TTIOBCEIHEBHOTO OBITOBOTO
XapakTepa; OTBET COACPIKUT PsiJ] CEPbEe3HBIX HETOUHOCTEH; BHIBOJIBI TIOBEPXHOCTHBI.

7.3. OnleHOYHbIE CPeACTBA, KPUTEPUH U HIKAJIA OLEHKH
bank 3aI[aHI/lI7l AJIS TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH

TunoBbIe TECTOBBIE 3aJaHUS

Bompoc 1: Kakue npuHIUIBI 32/102KeHbI B OCHOBY OPraHH3allMM TEXHOJIOTHYeCKHX MPOLecCcoB HA
NpeanpusATHAX cepbl cepBuca?

obecrieueHre HAWTYUIIuX YCIOBUH 00CTy )KUBaHHsI, SKOHOMUS BPEMEHH TTOKYTATeINeH, BBICOKHN
YPOBEHB OOCITYKUBaHUS

JOCTHXKCHHUC OITHMAaJIbHOH YKOHOMHUYCCKOI 3(1)(1)6KTI/IBHOCTI/I TCXHOJIOTMYCECKOTO IMpo1ecca NyTeM
OKOHOMUU TpyHda, poCTa €ro Mponu3BOAUTCILHOCTH, CHUKCHUS U3CPIKCK

MOCTPOEHUE ONTUMAIEHON CTPYKTYPHI YIIPABICHUS PEAIPUATHEM CEpBUCA

H3Yy4YCHUC CIIPOCAa HACCJICHUA U PbIHKA cObITa YCIIyr, HAXOXKACHUC HOTpe6I/ITeJIeﬁ U IMOCTaBIIWKOB

Bompoc 2: Kakue rpynnsl ¢yHKIUH BbIIEJISIOT B 1eITeJIbHOCTH NpeANpUsiTUs?
TEXHOJIOTHYECKUE
KOMMeEpYECKHUe
aJanTaluOHHbIC

ABTOMATU3UPOBAHHBIC



Bomnpoc 3: Yka:kute 0cOGEHHOCTH PHIHKA YCJIYT:

-
TEPPUTOPHAIIEHAS CETMEHTAIIUS
-
BBICOKAS CTETIeHb MU PEepeHIIUAIN YCITYT
-
ONPENIETICHHOCTD Pe3yNIbTaTa ACATEIbHOCTH MO0 OKA3aHUIO YCIYTH
-

HU3KadA CKOPOCTh 060p0Ta KamnuTrajia

Bompoc 4: Kakumn oco6eHHOCTAMHE 00J1a1aeT PHIHOK YCJIyr?

BBICOKAsI YYBCTBUTENBHOCTh K N3MEHEHHUS PHIHOYHON KOHBIOHKTYPBI
JIUYHBIA KOHTAKT MPOU3BOUTENS U IOTPEOUTEIS
rIO0ATBHBIA XapakTep yCIyT

HU3Kas cTeneHb AU epeHIHaiy yCeayT

Bomnpoc 5: K kakomy Buay ycJayr cgepbl cepBrca OTHOCATCH YCJIYTH MPavYedyHbIX, XHMYHCTKH?

e

BOCCTaHaBJIMBAIOIIHEC HOTp€6I/ITeJ'IBCKI/I€ CBOMCTBa TOBAapOB

e

CO3Jar0I¢C HOBEBIC HOTpe6I/ITeJIBCKI/IC CTOMMOCTH

e

O6CJ'Iy>KI/IBaIOI]_[I/I€ YCJIO0BCKa

Bompoc 6: K kakomy Buay ycayr cdepsl cepBrca OTHOCATCS YCJIYTH NAPHKMAXepPOB,
KOCMETOJIOr0B?

e

BOCCTaHABIMBAIOIIIE TOTPEOUTEIILCKUE CBOMCTBA TOBAPOB

CO3aaromue HOBBIC HOTpe6I/IT€III>CKI/Ie CTOUMOCTH

e

00CITy)KMBAIOIITNE YETIOBEKA

Bomnpoc 7: Kakue cnenuguyeckue 0co00eHHOCTH YCJIYT NMPeIonpeaesiioT OPrann3anuio
JesATeILHOCTH NPeANPUsATHIi cepbl cepBuca?



KIJIACCHOCTH YCIIyT

WHINBHTyaJTbHBIA XapaKTep yCIyT

CE30HHBIC KOICOaHUs B MOCTYIIJICHUC 3aKa30B

MaTepUaIbHBIN XapaKTep YCIyT

BUJ YCIIyT

Bomnpoc 8: KakoBbl 0co0eHHOCTH TPy/ia M ONJIATHI EPCOHANA NIPeANPHUSATHIT cepbl cepBuca?

MOBBINICHHOC HCPBHO-O5MOIMOHAJILHOC HAIIPSIP)KCHUC TPYda

COBMCIIICHUE pa3JIMYHbBIX BUJIO0B ACATCIbHOCTHU

pasiimyHasa CTCIICHb MHTCHCUBHOCTHU TPYy/Jda IO BPEMCHHBIM IIEPpHUOJaM

YMCTBEHHBIH XapakTep TpyAa

OJTHOPOJTHOCTH BBITTOTHSCMBIX OTIepaItuit

Bonpoc 9: CamocTosiTe/IbHBIN X03iiCTBYIOIIMII CYOBEKT, CO3JaHHBIH B MOPSIIKE, YCTAHOBJIEHHOM
3aKOHOM JUISI IPOM3BOJCTBA NPOAYKIUHU U OKA3aHUSA YCJIYT B LieJsIX YI0BJIEeTBOPEHHs
001IeCTBEeHHBIX MOTPeOHOCTel U NMOTy4eHusl MPUObLIN — 3TO ...

e

e
e
£

MPEIPUATHS

humman

aex

MIPOM3BOACTBEHHBIN y4aCTOK

Bompoc 10: UmyiecTBeHHasi 060C00,1€eHHOCTh, OPraHU3ALMOHHOE eIHHCTBO, CAMOCTOSITe/IbHAS
rpaKIaHCKO-TIPABOBAsi OTBETCTBEHHOCTH 00Pa3yIoT. ..

e

e

IOPUINYECKYIO OCHOBY MPEATIPHUATHS

XO3SIICTBEHHYIO OCHOBY MPEIIPUATHS

OTpacIeByI0 OCHOBY IPEAIPUATHS



Bomnpoc 11: Tlepconas npeanpusTusi, IpaBa cOOCTBEHHOCTH, MATEPHAJIbI, 31aHHUs, 000PY/10BAHNE U
T.1. 00pa3yIoT ...

e

IOPUINYECKYIO OCHOBY MPEANIPHUATHS

e

XO35IIICTBEHHYIO OCHOBY NPEIPUATHS

e

OTpacIeByI0 OCHOBY IpEAIPUATHS

Bompoc 12: ConnajbHO-3KOHOMUYeCKOe eTHHCTBO 03HAYAET, 4TO ...

e

NPEANPUITHE UMEET eIUHYI0 (OPMY COOCTBEHHOCTH, SJIMHYI0 CUCTEMY TUITAHUPOBaHUS U ydeTa

E IpeaAnpusATUC UMECT CAUHOC PYKOBOACTBO, e,I[HHBIf’I Hp0H3BOZ[CTB€HHBII>’I KOJIJICKTHUB, 06naﬂaeT
MMpaBOM HOPUAUYCCKOIO JIMIa

> MPEINpUATHE OKa3bIBaeT YCIYTH B HOMEHKIIATYPE, COOTBETCTBYIOIIEH CIIEIIHaTN3aIlluU
MIPEeNNPUSITHS, IMEET HEOOXOANMbIE MaTepHATbHBIE YCIOBHUS ISl CBOCH JEATEIHHOCTH

Bompoc 13: K cienuduyecknm npusHakam Kjiaccupukanuyu npeAnpusiTHii cepBHCAa OTHOCHAT:

-
HOPAIOK cOOpa M pearn3aliy 3aKa30B
[ .
BpeMsI IeHCTBUS
-
METO/ 00CITyKUBAHUS
-
MOIIHOCTH IPEeIIPHUSITHS
-

(hopMa COOCTBEHHOCTH

Bompoc 14: K o61muM npu3HakaM KJjaccupuKanun nNpeanpusiTuii cepnl cepBrca OTHOCAT:

YPOBEHb CIICTIHATA3AIIHH

-
BUJI FOPHUTUYECKOTO JINTA
-
Ka4eCTBO MPEOCTABISIEMBIX YCIYT
I_ .
METOJ 00CITy)KHBaHUS TIOTpeduTeNnei
-

BpeMsl I€HCTBUS



Bompoc 15: Ha kakne HanpaBJieHHs] OPraHM3alliH NPeANPHUATHIA cepbl CepPBHCA OKa3bIBaeT
BJIMSIHUE KJIACCHOCTD YCJIyr?

-
MoI00p IMepCcoHaNa, €ro MOTHBAIIHS
-
o opMIICHUE CaTIOHOB OOCITY>KUBaHUS
-
pa3BUTHE JTOTIOTHUTENBHBIX YCIYT
-
3arpy3Ka npeanpusITas
-

MIOCTPOEHUE CTPYKTYPbI YIIPABICHUS

Bompoc 16: Ykaskure MeTox 00¢Iy:KUBaHUS NPEeANPHATHS 110 PEMOHTY COTOBBIX TeJle()OHOB:

WHIUBUIYaJIbHOE O0CTYKUBAaHUE

e

caMo00CTyKUBaHNE

e

MIPOKAT IPEAMETOB TOTPEOICHNUS

Bompoc 17: lenenue npeAnpusTHs HA COCTABHbIE YACTHU 10 T€M HJIU HHBIM OPraHU3alMOHHO-
TeXHHYECKHM NMPU3HAKAM U (pOPMBI B3aUMOCBSI3eil MeKIAy dTHMH dJIeMeHTaMHU — 3TO ...

e

CTPYKTYypa MpeInpusTHS

e

THUII ITPOU3BOJICTBA

e

METO/ 00CITyKUBAHUS

Bompoc 18: O6oco0/1eHHOe oApa3AeieHUe PUINYECKOr0 JUIA, PACIIOJI0KeHHOe BHE MeCTa ero
HAXO0:KIeHUsl, OCYLIECTBJIsIIONIee BCe ero (PYHKUMU I X YaCTh M0 NPOU3BOACTBY U peajin3auuu
TOBapoB (PadoT, yCJayr) —3T1o ...

£

(unuan npeanpuATUs
> OpeAnpUsITHE
L IPEICTaBUTEIbCTBO MIPEAIPHUITUSL
£

OeX NpeaAnpudaTuL



Bompoc 19: YacTh npou3BOACTBEHHOT0 POCTPAHCTBA, HA/IeJIEHHAN BCEM HEO0X0IMMbIM
000py/10BaHMEM, HHCTPYMEHTOM, HMEKIIAsl COOTBETCTBYIOIIHE YCJIOBUS TPyAA 1JIf
BbICOKONIPOM3BOIMTEILHON U KaUeCTBEHHOH PadoThl MepCcoHAIa Ha3bIBaeTCH. ..

e

pabo4yrM MecToM
> EXOM

> MPOU3BOJICTBEHHBIM YUaCTKOM

> MIPOU3BOICTBOM OTACIBHBIX BUIOB MPOIYKIUH (PaboT, yCIyT)

Bompoc 20: Kakue ¢akTopbl 0Ka3bIBAIOT BJHsSIHHE HA (POPMHUPOBAHME NPOU3BOACTBEHHOM
CTPYKTYPbI NpeINpUsATUS?

-
BUJI 1€ATENBHOCTH
-
CTPYKTypa TEXHOJIOTHYECKOT0 MPOIIECCa BBIITOJHEHHS YCIyTH
-
IIMPOTa HOMEHKJIATYPhI BBIIOIHAEMBIX YCIYT
-
OpraHU3alMOHHO-NIPaBOBast (hopMa MPEANPHUITUSL
-

KIIACCHOCTD IMPCAOCTABISACMBIX YCIIYT

Bompoc 21: Kakoii 3akoHOZaTeIbHBIN AKT PeryJiMpyeT OTHOIIEHUSI, BOSHUKAIOIINE MEKIY
padoTHHUKAMH U padoToaaTeasiMu?

e

Hanorossiii kogekc PO
TpynoBoii konexc PO

I'paxxnanckuii kogexc PO

e
e
e VYronoBHbIi Konekc PO

Bompoc 22: Kakoii 3akoHOZaTeIbHBIN JOKYMEHT onpeaesisieT OPHANYecKH CTaTyC NpeANnpuATHS,
BH/bI OPraHN3ANMOHHO-NIPABOBBIX (JOPM, YCTAaHABJIMBAET NPAaBa IOPUANYECKHUX JIMI, TAPAHTHPYeET
3aIUTY JOTOBOPHBIX OTHOLICHUI MeKAY NpeanpusATUAMMU?

£

Hanorossiii kogekc PO



e

TpynoBoii konexc PO
£

I'paxxnanckuii kogexc PO

e TamoxxeHHBINH Kogekc PO

Bompoc 23: Kakue 3aKoHbI perJiaMeHTHPYIOT IesiTeIbHOCTD NpenpusaTHii cdepobl ceppuca?

3aKOHBI, OTIPEICIISIONTIE TIOPSAOK OPTaHU3AITIH, PEOPTaHN3alNN 1 JIMKBUIAITAN OTIETHHBIX
OpraHU3aIMOHHO-TIPABOBEIX (hOopM

3aKOHBI, HAIPABJICHHBIC HA 3AIIUTY MPaB MOTPeOUTENEH, perJaMeHTHPYIOLINE Ka4eCTBO
npoAyKIHH (YCITyT)

3aKOHBI, HANIPaBJICHHBIE HA MOIEPKKY OTEIBHBIX BUIOB MPEANPUHIMATEIHCKON AEATEIHHOCTH
3aKOHBI, ONPECISIONINE COUUATBHYIO 3alIUTY HACEICHUS
3aKOHBI, PETYIUPYIOIINE NeSTeTFHOCTh KPEIUTHBIX YUPEKISHHIH

BOHpOC 24: Kakue YupeauTedabHbI€ JOKYMEHTBI, YCTAHOBJ/ICHHBLIC 3AKOHOAATCJIbHBIMUA aKTaAMU,
HOJKHbI UMETDh NPEANPUATHUA IIPHU UX opraﬂmamm?

-
yCTaB
[ N
Y4penuTENbHBII TOTOBOP
-
3asIBJICHUE O PETUCTPaALlUU
N .
JIOKYMEHT 00 yIuIaTe TOCYAapCTBEHHOMN MOIUTHHBI
-

OM3Hec-ILIaH

Bompoc 25: JIokyMeHT, onpeaesiionInii 3a1a41, NpaBa v 00J1acTh JAesiTeJIbHOCTH MPeINPHUATHS, €ro
NOJIOKeHUEe B OTPAC/U U B cucTeMe (GMHAHCOBBIX U X03AHCTBEHHBIX OPraHOB, YTBep:KIaeMbIi
yupeauTeJsiMi — 3TO...

e

y4peuTENbHBIN TOTOBOP

£

yCTaB

e

rOCy/IapCTBEHHBII CTaHAAPT



e

3asBJIEHUE O TOCYJapCTBEHHON PETUCTPAIIH

Bompoc 26: C kakoro MoMeHTa mpeNpusiTHE CYATACTCH CO3TAHHBIM U NPHOOPeTaeT CTaTyC
I0pUANYECKOro Juua?

e

C MOMEHTa rOCyJapCTBEHHOI perucTpannun

e

C MOMEHTA MPUHATHS PEIIEHHS O CO3IaHUH MPEANPHUITHS €r0 YIPEIUTEIIMHU

e

C MOMEHTA 3aKJII0UYEHUS IOTOBOpa C MMOTPEOUTENEM MPEIPUATHS

Bomnpoc 27: Tlepenaua npaB 1 06s13aHHOCTEI IOPUIHYECKOT0 JULA APYTrOMY JUIY B MOPsSIAKe
NPaBoONPeeMCTBA HA3LIBAETCH:

e

peopranuzaiueil mpeaAnpusITUs

e

JTUKBUJAIMCH TTPEIPUSTUSL

e

OpFaHI/IBaI_II/ICf/’I NpeaAnpuATUua

Bompoc 28: B kakux ¢opmMax BO3MOKHA peOPraHu3anus NpeanpusTus?

-
npeoOpa3oBaHue
-
CIIUSHUE
-
TIOTJIOTIICHHE
-
npuoOpeTeHue
-
paszaeneHue
-
BBIJICJICHIE

Bompoc 29: B kakoii popme HEBo3MoOkHA peopranu3anus OPUIAIECKOro jJuna’?

BBIACICHUC

e

pasnerneHue

e

IIPUCOCANHCHHUC



e

CIIMAHHUC

e

00beqUHEHNE

Bomnpoc 30: [Ipekpaienne aesiTeJIbHOCTH MPeINpUsTHs 0€3 Mepexoia MpaB U 00s13aHHOCTEH K
APYroMy IOPHANYECKOMY JIMILY — 3TO...

e

peopranuzaueil mpeanpusITUs

JTUKBUIANMCH IPEATIPUASITHS

opraﬂnsauueﬁ IpeaAnpuATUua

npeoOpa3zoBaHue TPEIIPUATHS

O 0O 0O 0o

CITUSHUE TPEeANPUITHI

Bompoc 31: B kakux ciay4yasix npeanpusiTie Mo:KeT ObITh JJUKBHAUPOBAHO?

[ N
TI0 PEIICHHUIO ero yapeanTenen
-
TI0 PEIIEeHUIO Cyaa
-
0 PEIIEHUIO TUPEKTOpA
-
BCJIEICTBUE TIPU3HAHUS MPEATIPUATHS OaHKPOTOM
-

110 pCHICHHUIO HAJIOT'OBOT'O OpraHa

Bompoc 32: UeM 00yc/10BJIEHBI 0CO0EHHOCTH YNIPABJIEHHS CEPBUCHOI opranuzanuu?

HaChIINICHHOCTBIO BBaHMOHeﬁCTBHH HOTp€6I/ITeJ'Ief/’I C MpCANPUATUCM COLTUATIbHBIMHU,
TMCUXOJIOTUICCKUMU U KYJIIbTYPHBIMU KOMIIOHCHTAMU

HAIICJICHHOCTRIO HA PEAIM3aIMI0 MHOTOOOPAa3HBIX 3allPOCOB U MOTPEOHOCTEH OOJIBIINX TPYIII
monen

COCTaBOM (PYHKIIMH yIIpaBICHUS

HAI[EJIEHHOCTHIO Ha MOyYeHNE MAaKCUMAIbHOM MPHUOBIIH OT OKa3aHHS yCIyT



Bomnpoc 33: Kakune cnenndpuyieckue pakTopbl HE00X0UMO YUYUTHIBATH MPH Pa3padoTKe CUCTEMBI
npeAoCTABIEHHS YCJIYyr?

-
HEBO3MOXKHOCTh CO3JIaHUs 3aIacoB MPOAYKIUU B IIEPUOIBI HU3KOTO CIIPOCa
-
TPYIHOCTH B M3MEPEHUH 2P (HEKTHBHOCTH PAOOTHI COTPYIHUKOB
-
3aBUCHMOCTH IJIAHUPOBAHHS PabOT OT MOTPEOUTEIS
-
3aBUCHMOCTH MECTOPACTIONOKCHHS MPEIPUATHS OT HAIMYHSI CHIPhS U MaTEPUAJIOB
-

oTpeJiesieHre IPOU3BOACTBEHHBIX MOIIHOCTEH MO CpeIHEMY YPOBHIO CIIpoca

Bomnpoc 34: Onpenesienne KOH(UTypauumn npeanpusiTus, T.e. pa3Mmepa U GopMbl CTPOEHHUS U
PACIIOJI0KEHUSI TPOU3BOJACTBEHHBIX PECYPCOB BHYTPH HEro0 — 3T0...

e

MPOCKTHPOBAHKE TIPOU3BOICTBA

e

MIPOEKTUPOBAHUE CAMOTO TPEATIPHUSITHS

e

IMPOCKTHUPOBAHUC NTPOLECCa MTPONU3BOACTBA

Bompoc 35: CoBoKkynmHOCTB AelicTBHIi, B pe3yJibTaTe KOTOPHIX peAMeT TPyAa NpeBpamaercs B
roToBOE u3/1e/1e JU00 BOCCTAHABINBAKTCA NOTPeOUTEIbLCKUE CBOICTBA U BHEIIHUMH BUA U3/1eJIUs
—9T0 ...

e

HpOI/I3BOZ[CTB€HHHf/’I mpomnecc

e

IIPOU3BOJCTBCHHAs OIICpas

e

Hp0H3BOZ[CTB€HHBII>’I UK

Bomnpoc 36: U3 kakux 3j1eMeHTOB COCTOMT MPOU3BOACTBEHHBIIi Mpouecc?

I_ . N
OCHOBHOH (TEXHOJIOTHIECKHIT) MpoIiece

BCIIOMOTATEJIbHBIC TTPOIIECCHI
NOOOYHBIE MTPOIIECCHI

00CITy>)KHBAIOIITHE TIPOIECCHI



Bomnpoc 37: Ha kakuX NpHHIIUNAX J0JKHA CTPOMTHCS OPTaHU3aIMsl MPOU3BOICTBEHHBIX
npoieccoB?

napauiCaIbHOCTb
r

IIPAMOTOYHOCTb
r

HCIIPCPLIBHOCTDH
r

APUTMHUYIHOCTD
r

aJJalITUBHOCTH
r

KECTKOCTh

Bomnpoc 38: Kakoii npuHIUn opraHu3anum NPoU3BoACTBEHHBIX MPOIECCOB MPeanoaaraeT
peryJsipHoe MOBTOPEHHE BCEX 3JIEMEHTOB MPOU3BOJACTBEHHOI0 MPOIecca BO BpeMeHn ?

e

HENPEPBHIBHOCTH

e

PUTMHUYHOCTH

e

napauiCIbHOCTH

Bompoc 39: ®opmamu opranuzanuyu NPpON3BOICTBEHHOI0 NpoLecca siBJISIOTCA. ..

-

creranu3anus
-

KOOIIEpUPOBaHHUE
-

YHUBEpPCAIU3aLUs
-

pazaenenHue Tpyaa

Bompoc 40: Kakue BuabI cienuain3anuy MOJTyYNIH HAUOoIbIIIee pACTIPOCTPAHEHHE HA
NpeanpusATHAX cepbl cepBuca?
npeaMeTHast

noacTalibHas

TCXHOJIOrH4cCKasa



Bomnpoc 41: U3 kakuX KPyNHBIX 3JIEMEHTOB COCTOMT MPOLeCC OKA3ZAHUS YCJIyru?

N .
MPOU3BOACTBEHHBIN MpoLIeCC

-
MpOoIECC 00CTYKUBAHUS KINEHTOB

N N
TEXHOJIOTMYECKUM Mpo1iecc

-

BCIIOMOTaTe/IbHEIN mpouece

Bompoc 42: YkaxuTte BepHOe YyTBep:KIeHHe:

CTPYKTypa BCIIOMOTATEJIbHBIX MPOIIECCOB Ha MPEANPHUATHAX C(hephl CEpPBHUC MPAKTHUECKU
COBIAAACT C UX CTPYKTYpPOH B APYTUX OTPACIISIX HAPOJHOTO XO3MCTBA

B paMKax OJIHOTO CEPBUCHOTO MPEAIPUITHS CTPYKTypa Ipollecca OKa3aHus yCIyT Bcerna OyneT
OJIMHAKOBOM

Hp0H3BOZ[CTB€HHBII>’I mpomnecc HE BCCrAa UMECT MECTO B CTPYKTYPEC OKa3aHUA yCJIIyTr

Bompoc 43: Bpemsi oT HayaJia mpomecca BBIIIOJHEHHUs YCJIYTH 10 ero OKOHYAHUS HA3bIBaeTCsd ...

e

JJIUTECIIBHOCTBIO IIPOU3BOACTBCHHOI'O IUKIIA

e

BPECMCHEM O6CJ'Iy}KI/IBaHI/I$I KJINCHTA

e

MPOAOJLKUTCIIBHOCTBIO BBIMIOJTHCHUSA TCXHOJIOTMYCCKUX MPOLCCCOB

Bompoc 44: Kakue cocTaB/siioliye BKJINYAET JJIUTEIbHOCTH NPOU3BOJICTBEHHOI0 INKJIA?

OJIUTEIIBHOCTE OCHOBHOTI'O ITpOIIECCa

u
BpPEMs OCYIICCTBJICHUS BCIIOMOTATCIIbHBIX ITPOLECCOB
r
IMOATOTOBUTEIIbHO-3AKIIFOYUTEIIEHOC BPEMA
[ .
IIPOAOJDKUTEIIBHOCTE ITPOJIC)KUBAHUA U3ACITNN
u
MMPOAOJLKUTCIIBHOCTD MTPpUCMaA U BbIIA4YH 3aKa3a
r

MIPOTOJDKATETHFHOCTE 00CITYKUBAHHSI IIOTPEOUTEIIS



Bomnpoc 45: Pacniosnio:kurte 3Tanbl NPOEKTHPOBAHUS MPOU3BOICTBA B IPABUJILHOM
NMOCJIe/I0BATEILHOCTH:

Yxaswcume npasunvrwiil nopsiook, npocmasue Homep cnpasa

Bomnpoc ITopsinok
MPOSKTUPOBAHUE H3/IEHi (YCIIYT) U MPOIIECCOB MPOU3BOICTBA

orpeziesieHNe MPON3BOACTBEHHBIX MOIITHOCTEHN M MECTa WX PACTIOIOKECHHS
MPOEKTUPOBAHUE MPEATIPUATHS U pa3pabOTKa MPONU3BOACTBEHHBIX OEpaIInit

BOHpOC 46: ConocTaBbTe XapaKTePUCTUKH ITPOU3BOACTBCHHBIX onepaum“d C UX HA3BaAaHUSAMMU:

Ykaorcume coomseememaue medxncoy nepevim 1 6MopvimM 8APUAHMAMU, NPOCMABUE HOMED 8 NEPEOM
sapuanme cnpasa

Bapwuanr 1 [Topsmox
oreparys, B mpoIecce KOTOPOr MPOUCXOIUT U3MEHEeHHE (hOpM, pa3MepoB, CBOWCTB MaTepHala,

U3JICTUS

oriepanusi, KOTopasi He IPUBOJUT K U3MEHEHHUIO CBOMCTB MAaTEPUAIIOB HJIH U3JCITIHNA

Bapwuanr 2 ITopsmox
BCIIOMOTraTesbHas onepanusl
TEXHOJIOTMUYECKas onepanus2

BOHpOC 47: ConocTaBbTe XapaKTCePUCTUKHU IIPUHIUIIOB OPraHu3aluu IMPOU3BOACTBCHHOI' 0
nmpouecca ¢ X HAUMCHOBAHUAMM

Ykaotcume coomeemcmaeue medxcoy nepeuim u 6mopvimM 8apUAHMAMU, RPOCMABUE HOMED 8 NEPEOM
eapuanme cnpasa

Bapuanr 1 [Nopsanox
CIIOCOOHOCTbH IPOU3BOCTBEHHOTI'O Ipoliecca ObICTPO NEpeHaNIaXKUBAaThCs B COOTBETCTBUH C

U3MEHEHUSIMU BO BHEILIHEH cpeze

COKpAIIeHNE 10 MUHIUMYMa IIEPEPHIBOB B NIPOLIECCE U3TOTOBIEHUS, PEMOHTA, BOCCTAHOBIJIEHUS
HOTPEOUTENBCKUX CBOMCTB U311ENINs

COOTBETCTBHE IPOIYCKHOM CLIOCOOHOCTH OTAEIbHBIX LIEXOB U YYaCTKOB, Y4aCTBYIOLIUX B

BBITIOJTHEHUU YCIYTH

Bapwuanrt 2 ITopsimox
HENPEPHIBHOCTH 1
THOKOCTh 2
MIPOTIOPIIOHATLHOCTH3

Bomnpoc 48: ConocraBbTe XapakTepucTuku GopM oOpraHu3aluu MPOU3BOACTBEHHOI0 MpoIecca ¢ uxX
HANMEHOBAHUSIMH:

Ykaoicume coomeemcmeue medncoy nepevim u 6mMopuiM 6apuanmamu, npocmag Homep 6 Nepeom
eapuanme cnpasa

Bapuanr 1 [Nopsnox
KOHILICGHTPAIH BHIIIOJHEHUS OAHOPOIHBIX YCIyT, IPOAYKLUH, BUAOB paboT B OApa3AeICHUN
OpeANpUsITUS

00bEIMHEHUE U YCTAHOBIICHUE PALMOHAIBHBIX B3aUMOCBS3€l MEXy LIeXaMH, y4acTKaMH,

OTJETBHBIMH UCTIOHUTEISIMH AJIS1 BHIIOTHEHUSI 00111el paboThl

Bapwuanr 2 [Topsmox
KoornepupoBaHue 1



Bapwuanrt 2

ITopsinok

crenuanan3anus 2

BOHpOC 49: PacmnoJio:kuTe B MOpsAAKe BO3pacTaHUA NIUTECJIBbHOCTH NMPOU3BOACTBEHHOI'0 IIMKJIA
cjeaymuime Bu/bl ABMKCHUA IIPEAMETOB Tpyaa:

Yxaswcume npasunvhwiil nopsiook, npocmasue Homep cnpasa

Bomnpoc

napauiCjabHOC

Tlopsanok

MapauICJIbHO-TIOCICA0BATCIILHOC
IOCJICa0BATCIIBHOC

TunosBble NpaKTHYECKHE 32TAHUA
Keiic-3agaua Nel

Tema: OCOOCHHOCTH OpraHU3alUU JIEATEIHHOCTU PEANPUATHI cepBUCa

OOBEKTOM HCCIICIOBAHUS SBISETCS Kak OOIMas XapaKTePUCTHKAa OCOOSHHOCTEH OpraHU3aIlif
JIeSITeIbHOCTH TIPEATIPUATHI, BBEIOpaHHOW chepbl cepBrca, mak u KOHKPETHOE TMPEIINpUsSTHE cepBHCa
COOTBETCTBYIOIIETO BH/IA JICATSIBHOCTH.

K ananmusy mpejraratoTcss BUJIBI NIEATSIBHOCTH COOTBETCTBYIOIIME OCHOBHOW 00pa30BaTeNbHOMN
IporpamMme B PO HITIO:

14.
15.
HaCeJICHUS.
16.
17.
18.
19.

Yciryri [OMOTHUTENEHOTO 00pa3oBaHus,

Ycnyru npa3aHUYHBIX areHTCTB,

Yenyru hoToCamoHOB,

TIpoMBITIIIEHHBIHN aIbITUHU3M,

Ycnyru mo opraHu3aIiy OTJbIXa U J0CYTa,
PazBnekarenbHbIe IEHTPHI,

HNudopmainoHHbe yCIIyTH,

YacTHbIe ACTCKHE CaJIbI,

VYciryru GBITOBOTO 00CITYKUBaHNS,

VYcnyru 6anb, cayH, Ipa4eyHbIX,

Kunuiinaeie yciayru,

KoMMmyHanbHbBIE YCITyTH,

Yciyru yupexaeHui KyJIbTyphl,

Yenyru 1o peanu3aliii COMaTbHO-OBITOBRIX IIOTPEOHOCTEH,
Ycnyru mo peMOHTY U M3TOTOBJICHUIO IMIBEHHBIX U3JCIUN 10 HHIUBUIYAIBHEIM 3aKa3aM

Ycayra 1o U3rOTOBJICHHIO U PEMOHTY TPUKOTAXKHBIX H3ICITHIH.

VYcenyru ctyauil uzaiina, yCIIyTy IO CO3/1aHUI0 HHTEPhEPa

Yciryri o U3roTOBJICHUIO 00YBH

Yeayru calloHOB KpacoThl, YCIYTH M W3JENHUi MapUKMaxepcKUX CaIOHOB, HOTTEBOM

CepBUC, CTYJIUI 3arapa

20.
21.
22.
yCIIyTu
23.
24.
25.
26.
27.

Yenyru KOCMETOJIOTHH U 03[0POBJICHUS
Ycilyru 3CTETUYECKOM KOCMETOJIOTHH
Yeiyru 1o GopMUpOBaHUIO UHIUBUIYaTIBHOTO 00pa3a MOTpeOUTeNs, UMHIPKMEHKEPCKHUE

O3/10pOBUTENBHBIC YCIYTH: YCIIYTH Cla- CAJIOHOB, (PUTHECC-IICHTPOB U T.]I.,

PeMoHT 1 coneprkanue Kuiaoro GoHa,

Opranuzanus u coJiep:KaHue MPUAOMOBBIX TEPPUTOPUA,

PazpaboTka KOHIIENIIUY U OpTraHU3aIHs TETCKUX TIIOMIAJIOK,

Jpyrue BHIOBI CEPBUCHOW EATEIHLHOCTH, COOTBETCTBYIOIIME TPOGUII0 OCHOBHOM

00pazoBaTeILHON MPOTPAMMBIL.

3aganne

B cooTBeTcTBMM ¢ BHIOPAHHBIM BHIOM CEPBHCHOM 1esITeIbHOCTH
1.IIpencTaBuTh 001YI0 XaPAKTEPUCTHKY 0COOEHHOCTEI Mcc/IelyeMbIX YCJIyT.



UccnenoBats u paccMOTpeTh KilaccH(DUKAIMOHHYIO XapaKTePUCTHUKY YCIyT KaK TOBapa, TUITHIHBIN
ACCOPTHMEHT M TAaKeT YCIYT, HamlpaBleHHE Pa3BUTHS JaHHOW cdephl cepBuca, (akTOphl CHpoca Ha
ycryru. [Ipoananu3upoBath 0COOCHHOCTH PBIHKA JAHHOTO BHJIA YCIYT, IEJICBBIC PBHIHKK.  BBIABUTH
crierpuIecKkue 0COOEHHOCTH OpTaHM3allMH JCATEIBHOCTH: TPEOOBAHUS K MECTOIOJIOKEHUIO, YPOBEHb
KOHKYPEHIIMH, HalW4he aJbTepHATHB, PUTMHUYHOCTH CIPOCA, TEXHUYECKHH YPOBEHb M KadeCTBO
MpeTaraeMbIX Ha PHIHKE CXOAHBIX WM AallbTEPHATHUBHBIX YCIYT W T.0. VICIONb30BaTh MpU aHAIU3E
MPUMEPHI ACITCILHOCTH PEAbHBIX MPEATPUATHIA U OMPOC TOTPEOUTENEH.

2.J1aThb MOJHYH) THUNUYHYI0 KJIACCHPUKAUMOHHYI0 XapaKTePUCTHKY MpeANpPHUATHI
ucciaexyemMoro mpopuiasi./late 00mIyr0 XapaKTEpUCTUKY TMPEANPHITHA JaHHOTO THIIA H UX
pazHooOpasusi: GopMbl COOCTBEHHOCTH, HAIMYKE MPaB IOPUANICCKOTO JIUIA, OPraHU3aI[OHHO-TIPABOBhIC
(hopMBI, THI MMPOU3BOJICTBA, METOIBI OOCITY)KHBAHHS MTOTPEOUTENCH, MECTO ISHCTBYSI, BPEMS HITU TIEPUO,T
JEHCTBUSI, peXUM pabOThI, KIACCHOCTh, MOIIHOCTh MPEANPHUATH, W T.1. Vcmomp3oBaTh MpHu aHamu3e
MIPUMEPHI ACITCIHLHOCTH PEATbHBIX TMPEATIPUITHIA

3. JlaTh XapaKTepUCTHKY OPHAAYECKOH OCHOBBI (MOXHO B IICIOM JUIsl JAHHOTO BHUIA
nesitenbHOCTH). FOpuandeckass OCHOBa:JEHCTBYIOMIME TOCYAapCTBEHHBIE, OTPACIIEBbIE U PErHOHATBHBIC
(MyHHUIIMITAJTEHEBIE) CTAaHAAPTHI M HOPMBI, TPEOOBAHUS 110 TEXHUKE OC30IMACHOCTH M OXPaHEe OKPYIKAFOIICH
cpeabl

4. JlaTb XapakTePHCTHKY CTPYKTYpbl Npeanpusituii (o0mias, TmNpPOW3BOACTBEHHAS U
OpraHM3allMOHHAs CTPYKTypa mpennpusrus). [IpeacTaBuTh XapakTepHUCTHKY CTPYKTYp MHpPEINpHUATHI
JaHHOTO THIA. JlaTh XapakTepUCTHUKY OOIIEH W OpraHU3aIlMOHHOW CTPYKTYPHI MPEANPHUITHI JTaHHOTO
npo¢punsa.  [lpeactaBuTh CXeMbl THUIHYHBIX OpPTaHU3AIIMOHHBIX CTPYKTYD, BBITIONHHUTH aHAIn3 ef
paIOHANBHOCTH, OTIPEEINTh JOCTOMHCTBA M HEJOCTATKH.

5. /laTh XapaKkTEePHCTUKY OCOOEHHOCTH OPTaHU3ANUM JESATEJbHOCTH, B TOM 4YHCIE OIICHUTH
YPOBEHb M BO3MOXKHOCTb: CTaHAapTH3AINH, (OPMATA3ALNH, CIICIIUATH3AINY, IICHTPATU3AIUH, THOKOCTH.

6. JlaTb XapaKTepHCTHKY X03fliCTBeHHOIl OCHOBbI. OmpenenuTh NOTPeOHOCTH B pecypcax:
MEPCOHANI COOTBETCTBYIOIIEH HYHCICHHOCTH, JOJDKHOTO MPO(ECCHOHATBHOTO M KBAIM()HUKAIMOHHOTO
cocraBa. JlaTh XapaKTEPUCTUKY TEXHUKO-TIPOU3BOJCTBCHHON 0a3bl MPENNPHUATHS JAHHOTO MPOdUIIs:
3laHUs, COOpPYXKEHHUs, O0OpYyIOBaHWE, WHBEHTAPh;, MAaTEPUAIBLHBIC PECYPChl, HEOOXOIUMBIC
MaTepualbHbIE YCIOBUS HJs naedarenbHOCTH. [IpomsBoacTBeHHBIE (DOHIBI: OCHOBHBIE: aKTHBHAs U
MacCUBHAsl 4acTh, MOTPEOHOCTH B 3amacax. [IpoaHanw3upoBaTh MUHUMAIBHYI) H MaKCUMAIBHYIO
noTpeOHOCTh B pecypcax.

TunoBble Keiic-3ag1a4un
Tema2. Oco0eHHOCTH OPraHU3aNMU MPOU3BOACTBEHHON eATeJLHOCTH MPeINnPUsITHI
cepBHCa
K anammzy NpeIaraloTcsl CEpPBUCHBIC MPEANPHATHS, COOTBETCTBYIOIIME OCHOBHOM
00pa3oBaTenbHOH MporpaMMe U PoQuITIo:
1.  VYcayru qomoNmHATENBHOTO 00pa30BaHMs, YACTHBIE JETCKHUE Capl,
2. VYcnyru npa3gHUYHBIX areHTCTB, YCIYTH 110 OPraHU3alluy OT/AbIXa U I0CyTa
3. VYcayru GoToCaIoHOB,
4. TIpOMBITTUICHHBIN aJBITHHA3M,
5. PaszBnekarenbHblE HEHTPHI,
6. HuadopmanmoHHbIE YCIYTH,
7. Yciyru OBITOBOTO OOCITY )KHBaHUS,
8. VYcuyru 6anb, cayH, IpadyedHbIX,
9. JKunumHeie ycIyru, KOMMyHAIbHBIC YCIYTH,
10. VYcayru yupexxaeHui KyiabTyphl,
11. Ycnyru mo peam3amnuu CoIuanbHO-OBITOBBIX MTOTPEOHOCTEH,
12. VYciyru mo peMOHTY M U3TOTOBJICHUIO IIBEHHBIX U3CIHMA
13. Ycayru o u3roToBJICHUIO U PEMOHTY TPUKOTAXKHBIX H3IEINH.
14. Ycnyru ctyauit nu3aitHa, YCIIyTH 110 CO3JaHUI0 HHTEPhepa
15. Ycuyru mo u3roToBieHH0 00yBU
16. Ycayru caJOHOB KpacoOThI, YCIYTH M U3IEHSI TAPUKMaXESPCKUX CANIOHOB, CTYAMA 3arapa
17. Yeayru KocMETOJIOTHH U 03I0pOBJICHUS
18. Yciyru acTeTHdecKoit KOCMETOIOTHH
19. ®opmupoBaHHIO HHIUBUIYAJIHHOTO 00pa3a MoTpeOHuTeNsl, MMUIKMEUKEPCKIE YCIyTH



20. O3mopoBHUTEIBHBIC YCIYTH: YCIYTH CIa- CaJIOHOB, (DUTHECC-TIEHTPOB U T.1.,

21. PeMOHT u colepKaHHe KUIOTO QoH/a,

22. OpraHu3anus U cofepX’aHue IPUIOMOBBIX TEPPUTOPHIL,

23. Pa3pa0oTka KOHLENINU U OpTaHU3alMs AETCKUX TUIOLIA 0K,

24. Jlpyrue BHIBI CEPBHCHOH JESITCIBHOCTH, COOTBETCTBYIOIIHE MPOQIIIIO OCHOBHOM
00pazoBaTeILHON MPOTPAMMBIL.

1. laTth 0O0LIYI0 XapaKTePUCTHKY COJEP:KAHUS, 3HAYMMOCTH M CJOKHOCTHU AeSITeIbHOCTH
NpeanpUATHA B COOTBETCTBUHU ¢ (PYHKIIUOHATbHBIMHU 00J1aCTAMM:

1) Kagposas dhyakmms;

2) ®uHaHCH U OyXTaNTepCKUil yUerT;

3) ObGecrieucHUE TOCTABITUKAMH,

4) UccremoBanue, MHHOBAIIMOHHAS ACSATCIIBHOCTE;

5) PacnpocTpaHeHne npoayKLUy;

6) IlpousBoacTBeHHAsT PYHKIIUS;

7) MapkeTuHr u zip.

2. BIABUTH U J1aTh KOHKPETHYI0 CYIIHOCTHYI0 XapaKTepPHCTHKY NMPOLECCOB HCCIeAyeMOoro
npeanpusTus. Madopmanus npencrapnsiercs B TaOMUUHON GOpME U COMPOBOKAAETCSI KOMMEHTapHUSIMH.

XapakTepHCTHKA MPOLECCOB OPraHU3aIUH.

Makpomnporiece HazBanue nporecca CyniHOCTHAs] XapaKTEPUCTHKA

O060011IeHHOE HAa3BaHHUE B
COOTBETCTBHH C ()YHKIIHOHATEHBIMH

o0acTamMu

3. JaTh AeTajJbHYI0 03J1€EMEHTHYI0 XapaKTePUCTUKY NPOLECCOB 00CIYKUBAHUS U MIPOLIECCOB
oka3zaHus ycayr. Mudopmaius npeacrapisiercs B TaOJUUHOM M CXEMaTHYHOM (hopMe B COOTBETCTBUU C
BBEIOPAHHOH METOIOJIOTHEH.

XapakTepuCTHKA MPOIECCOB 00CITYKUBAHUS M OKA3aHUS YCIIYT.

HaunmenoBanue nponecca | XapakTepucTHKa padoT WIH HUcnonnurens, NpUMeYaHue
U 3J1eMeHTApPHBIX padoT 3J1eMEeHTOB OTBETCTBEHHBII

1.I1pouecc

1.mepBas padora

4.BbINOJHUTH aHAJIN3 OpraHv3alnvi nmpoiueccoB oﬁcnymusaﬂuﬂ 1 OKa3aHus yCJayr.

JesoBasi urpa (1eéarsl )
«HyKHO JIM NJIAHUPOBATH AeATEJbHOCTH NPeANPUITHID»
Tema. OcHOBBI BHYTPH(PUPMEHHOTO NJIaHUPOBaHus. Il1aHupoBaHue e TeJIbHOCTH MPeINpPUsTUS

HUcxonnsie ycaoBusi. V3 yucna CTYACHTOB TPYIIbl (POPMHPYHOTCS KOMaHABI MO 5—6 dYelnl., a
OCTaJbHBIE TPUCYTCTBYIOT:

* TIO3WIHA TEPBOM KOMAaHIBl —«IUIAHHPOBAHWE HEOOXOIMMO, TaK KaK OHO TIOBBIIIAET
3¢ (HEKTUBHOCTH YIPaBICHHUS;

* TIO3UIMS BTOPOW KOMAaHJbl —«IJJAHHUPOBAHHE OTBJICKACT OT OCYIICCTBICHUS OCHOBHOM
JIESITEIbHOCTH ¥ HE TPUHOCHUT BECOMBIX PE3yIbTaTOBY.

Cynpu, BeOyuii 1 HE3aBUCUMBIE SKCIIEPTHI BRIOMPAIOTCS M3 YKCIa CTYI€HTOB WIIH MPHUTIIAIIAIOTCS
W3 YKCJIa BBITYCKHUKOB U MPEITO1aBaTeIICH.

JlebaTsl 11e11eco00pa3Ho MPOBOAUTE B TPU payHIA:

1. «OnuH HA OUHY.

2. «KoMaHsia mpOTUB KOMAaHIbI».

3. «He3aBUCUMBIiT».

1. «OnuH Ha omuH». [lng mpoBeAeHHS TEPBOTO payHAa KOMaHIBl BRIOMPAIOT M3 CBOETO YHCIA
MIPEJICTABUTENS — JOKJIAJUNKa, KOTOPBIA JIOKIAJbIBACT TO3UIMI0 KOMAHIbI, a 3aTeM MPOU3BOJUTCS
yepesa BOpoc-oTBeT. [Ipu 3TOM JOKIaAUUKH 33a10T MPOTUBHUKY PsJl BOITPOCOB IO OYECPEIH.

JmuTenbHOCTE payHaa coctaBisgetr 20 MuH (110 5 MuH Ha AOKJIaasl M 10 MUH Ha BOTIPOCHI-OTBETHI).
[Tocnie mpoBeneHNs TIEPBOTO payHAa BEAYIIMM HMPOBOIUTCS ONPOC KOMaH], IPUCYTCTBYIOIMINX, CyAeH 1o
MIPEJICTABICHHBIM TTO3UIIHSM,




2. «Komanna npotuB KoMaHabD». [l mpoBeleHHs BTOPOrO payHJa KOMaHIbl FOTOBAT CBOUM
OIIIIOHEHTaM BOIPOCH! U B TeueHHne 10 MHUH OOMEHHBAIOTCS MU IO OYEPEeIH.

3. «HezaBucumslity. Tpetuil payHn npoBoautcsa B ¢popme 3kcrpomrta. B tedenun 10 MuHyT cyapu
U 3KCIIEPTHI 331aI0T KOMaHIaM paBHO3HAYHBIE 110 KOJUYECTBY U CIOKHOCTH BOIPOCHI — KOHTPOJIUPYET
BEIYLIUH.

Pe3ynbpTathl OLIeHUBAIOTCA CYAbSIMU M HE3aBUCUMBIMU KCIIEPTaMU OTAEIBHO JIPYT OT ApYra.

JlononHUTENBHAS OLIEHKA: IO UTOTaM PayHJOB IPOBOAMUTCS OTKPHITOE FOJIOCOBAHHUE.

Tunosbie BONPOCHI KPYIJIOIO CTOJIA
Tema. Opranusanus o0cTy’;KHBAHMA OTPeOUTEIS

. [Ipo6iieMb1, BO3HUKAIOMIHE MTPH OKA3aHUU YCIYT U METOZBI UX Pa3peIICHHUS.
. DaKTOPBI, BIHUSAIOIINE HA TIPOIECC 00CTYKUBAHUS

. HeratuBHOE BOCTipUsATHE YCIIYT TOTpEOUTEIEM

. [Ipu4uHBIL, MPEATCTBYIONIAE O0pAIEHHUIO TOTPEOUTENIEH B CEPBUCHYIO GUPMY
. IlpuBnedeHune KIMeHTa

. YpaBneHUe CIIpOCOM B OUEPEIITX

. Prcku, ¢ KOTOpBIMH CTATKUBAIOTCA MOTPEOUTENH

. CTanmapThsI MOBEACHUS

. MeTozst paboThI ¢ xamobamMu

10. ITpoOnempl cTaHAAPTU3AIUHN U KACTOMH3AIMU B CEPBUCE

11. MeTtonbl popMUpOBaHUS B3aUMOICHCTBUS C KITUCHTOM

12. OOpatHas CBs3b C KIIUCHTOM, POJIb U TIPOOJIEMBI OpraHu3aIluu

13. CoBpeMeHHBIE TEHAEHIIUN CEPBHCA

14. OcoOeHHOCTH U TIPOOJIEMBI OPTaHU3aIIMH MPOLIECCOB 00CTYKUBAHUS

O 00 1N LN B~ WK —

Keiic-3amaua

Tema. OCHOBBI OPraHU3AIUM JeSITEIHLHOCTU NPeINPUITHS
1. JMaeTcs cpaBHUTEIbHAS XapaKTCPUCTHKA NIBYX MPEANPUATHNA MO PsAy MapaMeTpPoB C ILEIbIO
ompeAeneHUs] OOMMUX YepT W OTIMYMTENBHBIX OCOOCHHOCTeW mpennpusatuii. Mupopmanus
NpeACTaBIAeTCs B TAOIMYHON U MHCBMEHHON (opMme.

Tabnuna 1 — CpaBHUTENbHAS XapaKTEPUCTHKA PACCMATPUBAEMBIX IPEATIPHUITHI

IlapamMeTpbl XapaKTepPUCTUKHU Xapakrtepuctuka | Xapakrepuctuka | OTIU4HUTEIHHBIE
IIpennpusitue 1 IIpennpusitue? 0COOCHHOCTH

1. dopma coOCTBEHHOCTH

2. Oprau3anuoHHO-TIpaBOBas
dhopma

3. Maciura0Obl AeITENbLHOCTH

4. OCHOBHOM BHUJ IE€SITEIHLHOCTH

5. HomeHnknartypa ycayr

6. XapakTep CTPYKTYpPBI
JIESATEIIbHOCTH

7. Bua cTpyKTypbl ynpaBieHHs

8. MecTononoxeHue

9. CMEHHOCTD U PEXKUM PabOThI

10. Opraam3arust 00CTyKUBaHUS

2.Ha ocHOBaHMHU UCXOAHBIX NAHHBIX PACCUMUTHIBAIOTCS IKOHOMHUYECKHE MOKA3aTeNU ACITEIbHOCTH
npennpuarus. llpoBoauTcss ux aHamuTH4Yeckas oreHka. VHpopmarus mpencTaBiseTcss B TaOIMIHON

dhopme.

Tabmuna 2 — CpaBHUTEIbHAS XapaKTEPUCTHKA MTOKA3aTeNIeH ISATEIIPHOCTH PAcCMaTPHBAEMBIX
TIPENPUATHMN.

HaumeHnoBaHue nokaszarens XapakTepucTuka | XapaKTepUCTHKa | AHaTUTHIECKas
[Ipennpustus 1 [Ipennpusitus 2 Onenka nokasarens




1. [Ipou3BoAUTETHHOCTH TPYA,
THIC. py0.

2. ®OHIOBOOPYIKEHHOCTD, PYO.

3. ®oHgoo0THAYA, PYO.

5. PenTabenbpHOCTH Mpogax, %

6. 3atpatsl Ha | py0. peanuzanun
yeayr, pyo.

7. Ipubsuis Ha 1 py0. peanuzanuu,
pyo.

8. Y nenwHBIN Bec anmnapara
yhpaBiieHHs B 00ILEi YHNCICHHOCTH,
%

9. ITnomans, mpuxosmascs Ha
1 pabouee MecTO, KB. M.

10. Cvem ycnyr ¢ 1 m2mnommany,
TEIC. py0.

3.Mcnonbk3yst TaHHBIC TPEABIAYIIETO aHAINW3a, CTYACHTH (POPMYIHPYIOT TIEPCIIEKTUBBI Pa3BUTH
NEATCTLHOCTH PACCMOTPEHHBIX TIPEATIPUSTHI.
Tabmuia3 — OneHka NepCHeKTHB Pa3BUTHUS ACITEIBHOCTH PACCMAaTPUBACMBIX IPEANPUITHI

Kpurepnit [Ipennpustue 1 [Ipennpusitue 2

1. Ce30HHOCTD CIIpoca Ha YCIyTH

2. TeHneHIINN pa3BUTHUS PHIHKA

3. lHHOBaNMOHHAS COCTABJISIONIAS TEXHOJIOTHIA ITPOM3BOICTBA
Y OKa3aHUsl yCIIyT

4. IlepcieKTHBBI pa3BUTHS yCIYT

5. BO3MOKHOCTH paclIMpeHus KIMEHTCKOH 0a3bl

6. BO3MOKHOCTH pBIHKA TPY/a MO TIOMOJHEHUIO TIEPCOHANA
TpENPHUSITAS

7. Bo3aMoskHOCTH ITPO(hEeCCHOHAIBHOTO POCTa

8. YpoBeHb KOHKYPEHIIMU Ha PhIHKE

9. UyBCTBUTENBHOCTH PHIHKA K IIEHAM

10. CKOpOCTh pOoCTa MPEATPHSITHS

IIpumepbI HCXOTHBIX JAHHBIX

Mpennpusitue 1.00111€CTBO ¢ OrpaHHUECHHOW OTBETCTBEHHOCTHIO «THOHHHI-CEPBHCY» SIBISACTCS
OJTHAM W3 BEIYIINX MPEIIPHUATHI aBTOCepBHCca Ha peIHKE T. MockBbl. OcHOBaHO B 1998 1., pacmonoxeHo
B Bocrounom apMuHUCTpaTUBHOM OKpyTe (pation «M3maiinoBo»). [Ipennpusrue 3aHUMaeT TPEX3TaXHOES
cTpoeHue obmiel mom@aapo 1370 M2, B TOM YuClie MPOU3BOJICTBEHHAS IUIOIMIAAbL COCcTaBiseT 78% OT
oOmieil. Ha mepBoM 3Ta’ke pacmloioXeHbl OOKCHI, HA BTOPOM — KJIMEHTCKas KOMHAaTa, Ha TPETbeM —
aJMUHHACTPAIIUS.

[IpennpusiTue BeneT CBOIO AESITEIBHOCT B TPEX HANPABICHUIX:

— PEMOHT U TEXHHYECKOE 00CITy)KHBaHNE aBTOMOOUIIEH BCEX MapoK;

— TIOHUHT CaJIOHA, BHEIIHWH TIOHWHT;

— YCTAaHOBKa JIOTIOJIHUTEIBHOTO 00OPYAOBaHMS M MpenjaraeT BECh CIEKTP YCIYT MO PEMOHTY U
CEPBHUCHOMY 00CITy)KHBaHHIO aBTOMOOMIICH, BKJTFOUAs KECTSHO-CBapOYHBIE paboTHI,
YCTAaHOBKYCHTHANIM3AIIMA ¥ JIOTIOJHHUTEILHOTO OOOPY/IOBaHMS, 10 TPOMBIBKE KapOHOpaTtopoB U
WH)XCKTOPOB TOIUTMBHBIX CHUCTEM OCH3WHOBBIX WM IM3CIIBHBIX JIBUTATEJNICH CHEIUATbHBIM PacTBOPOM Ha
BBICOKO?()()EKTHBHOM CTEHJIE.

IIpennpusitrie yacTHOE. YHCIEHHOCTH TIEPCOHANA COCTABIISET 45 YeIOBEK, B TOM dncie padounx 34
yen. CTpyKTypa ynpaBieHus npeacraBieHa Ha puc. 1.1. [Ipennpusitue padoraet B n8e cmens! ¢ 9.00 no
21.00 6e3 obena 1 BBIXOAHBIX THEH. Bripyuka OT peanuzanuu yciayr B OTYETHOM IepHojae cocTaBuia 43,9
MJIH. py0., TEMI pocTa OTHOCHUTENbHO Oa3zoBoro roma 146,2%. IlpuObute Ha 1 pyO. BBIPYYKH OT
peammzanuu cocraBmna 0,12 py6., a Temm pocra mpuObum — 167,1%. CToMMOCTH OCHOBHBIX
NPOM3BOACTBEHHBIX (OHAOB mpennpusitus — 16,4 miuH pyO., KommdecTBOo paboumx wmect —17.
KosuuecTBo Hemonb3yeMbix GhopM 00CTy)KMBaHHS 5, TAKHE KaK “KIIOYH OT aBTOMOOWJIA”, CTAllHOHAPHOE




o0cITy)kKMBaHUE, TapaHTHUIHOE OOCITyXWBaHWE, BBIE3THOE OOCTY)KHWBaHHE, OOCIYy)KHBaHUE IIO
MpeaBapUTENLHOM 3amucu. CperHee BpeMs 00CITy)KuBaHUs Oe3 ydeTa BpeMEHHU BRIIOTHEHUS ycIryT — 1,41
4, JTOJISL TIOCTOSIHHBIX KIHMEHTOB — 63%, POCT CPeAHEB3BEIICHHON IIEHBI YCIYTH OTHOCUTEILHO 0a30BOTO
roma —21%.

Ipexnpusitue 2.00mecTBO ¢ OTPAaHUYCHHOW OTBETCTBEHHOCTHIO «CalloH KpacoThl Ha
Memanckoi». YupexIeHO Ha HEOTpaHUYEHHBIM CpPOK B COOTBeTCTBUU ¢ DenepadbHBIM 3aKOHOM OT 8§
deBpansg 1998 r. Ne 14-03 «O06 ob1ecTBax ¢ OrpaHMYCHHOH OTBETCTBEHHOCTBIO» upemieHrueM Ne 1 o
cozmanuu OOmecta ot 1 ampens 2002 r. Pasmep ycraBHoro kamurtana Ha 01.01.04 cocrasmsier 30 ThIC.
py06. B ycraBHOM KamuTane HE TMpeACTaBlI€HA 0Nl ydyacTusi (enepaibHOM COOCTBEHHOCTH,
cobctBeHHOCTH cyOBekTOB Poccuiickoir ®enepanuu, OOMIECTBEHHBIX W PEIMTHO3HBIX OpTaHU3alNH,
0JIarOTBOPUTENBHBIX M HHBIX (OHIOB. Takke HE MMeEETCs AOIH COOCTBEHHOCTH, IpHHAJIEkKAIIeH
OIHOMY WJIH HECKOJIBKUM  IOPUIMYCCKHMITUIIAM, HE  SBIMIONIUMCS  CYOBEKTaMH  MAajioro
npeanpunuMarenscTBa. Llensio cozmanus OOO «CanoH KpacoTel Ha MelaHcko» sBIseTCA
YIOBJIETBOPEHUE MTOTPEOHOCTEN HACEICHNS B TApUKMaxepckux ycayrax. [Ipenmpusarue pacmonoxeHo mo
aapecy T. Mocksa, yn.Memanckas. [Ipennpustue obmagaer BceMyu Mpu3HAKaMy IOPUANYECKOTO JIHIA, T.
€. UMeeT CaMOCTOSATENbHBIN OallaHc, pacyeTHBIN, BaIOTHRINA u Apyrue OankoBckue cyera. OO0 «CanoH
KpacoThl Ha MeancKon» SBISIETCS COOCTBEHHHKOM HMYIIECTBA, CPEIHETO0BAsI CTOMMOCTh KOTOPOTO
coctanisieT 1921,7 toic. py6. OO0 «CanoH KpacoTsl Ha MemaHCKOW» SBISIETCS MPEAIPHUITHEM MajoTo
Ou3Heca, TaK KaK CPeAHsIsl YUCIIEHHOCTh PA0OTHUKOB MPEATIPUATHAICOCTABISET 22 Yell., U3 HUX pabounx —
18 wen. Bumom pnesarensHocTu OOO «CanoH kpacoTbl Ha MeIaHCKOW» — SIBISETCS OKa3aHHE
MAapUKMaxXepPCKUX ¥ UHBIX BUAOB yCIYT.

B ux uucino BXOAAT: CTpMKKA BOJIOC, XUMHUECKas 3aBHBKA BOJIOC, YKIAJKa BOJIOC, OKpacka U
MEJIMPOBAHHE BOJIOC, MAHUKIOpP, MEIUKIOpP, YCIYIM KOCMETOJIOTMYECKOrO XapakTepa, B TOM 4YHCIE
00paboTka OpoBell W PECHHMII, OYNCTKA JINIA, MACCAXK, aHTUIICIUTIOINTHAS MTpOrpaMMa, MaKUsK, COTSIPUN
U ApyTHE YCIyTH. BBRIpydKa OT peanu3aiuu yCayT B oTdeTHOM roxy coctaBuia 11 530,0 teic. py0., 9To
Ha 29,9% mnpeBslimaeT 0a30BbIi ToA. POCT cpenHeB3BemIeHHOH LEHBI YCIYyTH OTHOCUTENHHO 0a30BOTO —
32%. 3atparel Ha 1 py0. peanmzanuu yciayr B OTYETHOM mepuoie Ha 8% NPEBBICHIN TOKa3aTelb
6azoBorou coctaBwin 0,9 py6. Pexxum paboter aeyxemennbiii ¢ 11.00 qo 21.00. KonmmgectBo paboumnx
mect — 10, oOmias miomanp, 3aHUMaeMas TnpennpustheM, coctasiaser 218 m2. KommuecTBo
UCTIOJIb3YeMbIX (POpM OOCIYyXHBaHHUS — 3, B TOM 4YHUCIIE: TIO MPeABApUTEIBHON 3amucH, a0OHEMEHTHOE
oOcyxuBaHue, BbIE3THOE oOcmykuBaHWe. Jlong moCTOSHHBIX KiueHToB 91%, cpemgnee Bpems
obcmykxuBaHUs 6€3 yueTa BpeMEeHH BBITTOTHEHHS yeiuyT — 0,38 4.

Hpexnpustue 3.000 «/uzaita-ctymus «AHT» cymectByer Ha peiHKE ¢ 1999 1. ®@upma
OKa3bIBAET JOBOJBHO MIUPOKUN CHIEKTP yCIYT:

— pa3paboTKy MU3aliHEPCKUX MPOCKTOB MHTEPhEPa U IKCTEPhepa KBAPTHUP U IOMOB;

— pa3paboTKy MU3afHEPCKHUX MPOCKTOB HHTEPhEpa U KCTEphepa O(UCHBIX TTOMEIICHUH | JIp.;

— nanamadTHEIN TU3aiiy;

— IIPOBEJICHHE PEMOHTHBIX pa0oT.

[IpenmpusiTue wMeeT OPraHU3aIMOHHO-TIPABOBYI0 (opMy — OOIIECTBO C OTrpaHHYCHHOUN
OTBETCTBEHHOCTHIO. YUpPEAUTENb — | del., KOTOPBIN SBJISETCS AUPEKTOPOM ITaHHOM opranu3anun. Oomas
YUCJIICHHOCTh TiepcoHana — 47 d[el., YHCICHHOCTh paboumx coctaBiaseT 51,1% ot oOmei, momns
CICIMATUCTOB M MPOYUX ciayxamux — 36,1%. JIns mpoBeaeHUs peMOHTHBIX paboT (gupma UCTONB3yeT
JIBe OpHrajabl CTPOHTENEH, HAXOMAMINXCS B IITaTe MPEANPHUATHS, T. €. BCE PEMOHTHI U OCYIIECTBICHHE
pa3pabOTaHHBIX AW3ANH-TIPOEKTOB MPOBOIATCS COOCTBEHHBIMH CHJIaMHU. JlaHHOE mpenarnpusTie
co31aBaliock Ha 0asze crpoutenbHOMopranu3anun OAO «CTPOUMETPECYPC» u 10 1999 r. Asnsnock
€ro CTPYKTYpHBIM TIOJpa3lieleHueM. B manpHeHIeM CTPYKTYpHOE TMOApa3CIICHUE BBHIICIIIOCH B
OTJIETbHOE TPEATIPHUATHE U HAYAJIO CAMOCTOSTENEHO OKa3bIBaTh MOTPEOUTENSIM pa3IUIHbIE YCITYTH.

OCHOBHBIM HAIIPaBJICHUEM JISATSIILHOCTA U3HAYAIBHO ObLIa pa3paboTKa AU3aHHEPCKUX MPOCKTOB
KBAPTHP, TOCKOIbKY (DMpPMa aKTHBHO NPOAoikaeT corpyanmuectBo ¢ OAO «CPOMMETPECYPCy.
Bpems pabotsi oduca ¢ 10.00 go 19.00, cy060Ta U BOCKpeCeHbE —BbIXOAHbIC AHH, 00e ¢ 13.00 mo 14.00,
Opurazsl paboTalOT B COOTBETCTBHM C 3aKa3aMH, OCHOBHOE BpeMs pabodero JHS — 8 U, MO >KEIIAHUIO
3aKa34yMKa 3a JOMOJIHUTEIFHYI0 IUIaTy BpeMs pa0OThl MOXET yBENIWYHMBAThCA A0 12 4, a paboThl
OCYILECTBIATHCS 0€3 BHIXOJHBIX.

CTOMMOCTh OCHOBHBIX ITPOM3BOJICTBEHHBIX (OHIOB Ipeanpusatus cocramiser 3157,2 Teic. pyo.,
BBIPYYKa OT peaqu3aly YCIyr W BBINOJHEHHS paboT oTdeTHoro roma — 123 4839 teic. py0., uyTo Ha



27,4% BbIIe BRIpYYKH 0a30BOTro rofa. 3arparsl Ha 1 py06. peamuzanuu — 81 KOM., TEMIT pocTa, KOTOPHIX
M0 CPABHEHHIO C MPEABIAYIINM rooM cocTaBui 92%. Temr pocta cpeaHEB3BEIICHHOW IIEHBI HA YCITYyTH
1 paboThI OTHOCHUTENBFHO 0a30Boro neproaa — 112%.

CpenHee BpeMs BBHIMOJHEHUST PabOT 1O BUAAaM COCTAaBIISCT: pa3paboTKa JU3aiH-TIPOCKTOB 2 THS,
naHAmapTHRIA qu3aiiH - 4 qHS., peMOHTHbIC PaOoThI -11 qHE#. Y enbHBIN BeC MOCTOSHHBIX KIMEHTOB B
o0meit uncneHHocTy - 14%. OO0mmas miomane, 3aHIMaeMast IpeanpuaTuem,- 144m2.

Ipexnpusitue 4.Pecropan «llymkuH» KaTeropun «JIIOKC» T. MOCKBBI. PecTopaH pacmoioxkeH Imo
anpecy: T. Mocksa, yia. Ilpeuncrenka. Ilo opranm3anmoHHO-TIpaBOBOW (opMe — OOIIECTBO C
OTpaHUYEHHON OTBETCTBEHHOCTHIO, Iopuamuyeckoe HazBaHue OO0 «Asike», Gpopma COOCTBEHHOCTH —
yactHasg. OTKpEIT B 1997 T., ABIIsIeTCS yCIIENTHO (hYHKIIMOHUPYFOIIIHM.

Ha npenmpustum 3amsto 60 dben., BKIIOYAs YIPABICHYECKHH COCTaB. YHCICHHOCTh pabOdnX
cocraBisieT 47 yen. Pexxum pabotsl npennpusitas — 14-4acoBoii, 6€3 mepepblBOB U BHIXOAHBIX. OO0Iee
YHUCIIO TTOCAJOYHBIX MeCT B pectopane — 120 (20 cronukos o 6 mect). PecTopan 3aHuMaeT /1Ba dTaxa —
Ha TIEPBOM 3Ta)K€ PacIoIOKeHO Kade, Ha BTOPOM — HEITOCPEICTBEHHO peCTopaH, oomas iomans — 312
KB.M. 3a BpeMs CYIIECTBOBAHUS MPEANPHUATHS PACIIUPEHUS TPOU3BOJCTBA, PEOPTaHU3AIUN €ro
CTPYKTYpHI HE IPOBOIMWIIOCE. PecTopaH sBisieTcs mpeAnpusiTueM, paboTalomMuM Kak Ha OTEUECTBEHHOM,
TaKk ¥ Ha MUMIIOPTHOM CBIpPbE, MpeAJaraeT CBOMM KIWEHTaM IHTaHWE CIIOCOOOM “IIBEACKOro” croia, a
TaK)kKe IMOPIHOHHEIC OJTI0/Ia.

CornacHo YcraBy mpennpusiTHE UMEET NPaBO OCYILECTBISTH CIECAYIOUIME BUABI ESTEIHHOCTHU:
W3TOTOBJICHUE OJIOJ,, KOHAWTCPCKUX W KYJIWHAPHBIX W3JCINUN, peanu3anus OJFoN, KyJIWHAPHBIX
WKOH/JUTEPCKUX H3JENUHA KaK COOCTBEHHOTO MPOM3BOJCTBA, TaK W MOKYITHBIX, PEaTH3aIMs MOKYITHON
AJIKOTOJILHOW M 0€3aJIKOTONBHON MPOJYKIMH B Pas3iNB Ha apeHAYEeMOW TEPPUTOPUH, a TaKKE HHYIO
KOMMEPUECKYIO IeATEILHOCTD, HE 3alpelICHHYIO ACHCTBYIOIINM 3aKOHOAATEIECTBOM, B COOTBETCTBUH C
nesamu 1 3agadamu OO0 «Asikey. [1o cpaBHEHHIO ¢ KPYITHBIMH PECTOPAHAMH, 3aHUMAIOITAMHU OOJIBIITYIO
(1 3HAaYUTENBHYIO) JONIO PBHIHKA MOAOOHBIX YCIYT, pacCMAaTPHUBAEMOE IMPEANPHUITHE MOXHO OTHECTH K
pectopaHaM, paboOTalOUIMM C TIOCTOSHHBIMH KJIHEHTaMu (07l B OOLIeM KOJIMYECTBE MOTpeOuTenen
57%). llotpeburensiMu ero yciyr SBISIOTCS (PU3MUYSCKUE JTUIA, B OCHOBHOM MY)KYMHBI OT 25 1o 50 yet
(57%) co cpenHUM ypoBHEM A0X0/a, >KeHITHHBI (18%), ocTalbHYyIO JOJII0 3aHUMAIOT JIUIIA, TPOBOISINNE
pasIuYHbIC MTPa3THOBAHUS (CBAALObI, THH POXKICHUS, IIPE3CHTAIMH U JIP.).

Homro pectopaHa Ha pBIHKE PECTOPAHHBIX YCIYr MOKHO ompeaenuts kak 0,5%. Beipyuka ot
peaiM3any yCIyr B OTYETHOM Toxy cocTtaBmia 146 274,1 teic. py6., uto Ha 28,6% BbIme, YeM B
npenpiaymeM. [Ipuosims Ha 1 py6. peamusamum yenyr — 0,16 py6., Temm pocta NMPUOBIIH COCTaBHIT
129,6%. CpenHeB3BelIeHHAs [IeHA HA YCIYTH IMOBBICHIIACH OTHOCHUTENILHO 0a30Boro mepuoaa Ha 34,2%.
Cpennee Bpems oocimyxuBanus — 0,47 4.

CpenHeroaoBass CTOMMOCTh OCHOBHBIX IIPOM3BOJACTBEHHBIX (ouAoB 12 189,5 TthIc. pyo. B
pecTopaHe TIaBHBIM MPOU3BOACTBEHHBIM YYaCTKOM SIBIISIETCS KYXHA. 3/I€Ch HUCIIONIB3YETCI000pYAOBaHHE
¢upmer GARLAND 111 IpUroTOBIICHUS MTUILH, MTOCya (CKOBOPOABI, (PUTIOPHHILIBI, KACTPIONX H Ap.).
®upMa MOCTABIINK MOCTOSHHO MPOU3BOAUT OCMOTP OOOPYAOBaHHUS C MEPUOAWYHOCTHIO 1 pas B rom,
BEISABJISICT M YCTpPaHSICT BO3MOXKHBIC Hemodaakw. JIns oXJakIeHHWs, 3aMOpaKUBaHHWS W XPaHCHUS
MPOAYKTOB — XONOAWILHUKY GupMbl Fagor.

KoMmiekThl THIOBBIX 32124

3anaua 1.

Onpenenuts BO3MOXKHOE COKpAIICHUE YUCIEHHOCTH PabounX M POCT MPOM3BOAUTENBHOCTH TPY/IA,
€CJI B OTYETHOM Tieproje 00beM MPOU3BOACTBA MPOIYKITUH cocTaBui 15 500,0 Teic. py0., YNCICHHOCTD
pabounx — 30 yen., apdexruBHbI QoH paboyero BpeMeHH OfHOTO padouero — 214 mu. [lnanupyercs
YBEIUUUTH 00BbeM ycayr Ha 15%, a apdexTuBHbIN QoHA pabodyero BpeMeH! Ha 7 JH.

3agaua 2.

OnpeenuTh BO3MOXKHOE COKPAIICHUE YUCIEHHOCTH PabounX ¥ POCT MPOU3BOAUTEIBHOCTH TPY/IA,
€CJIM B OTYETHOM TEPHOIC YUCICHHOCTh pabounx — 21 4en., CpeiHss MPOIOIDKUTEIBHOCTh pad0vero Hs
— 6,5 4, IUIaHupyeTCs YBEIWYHTh MPOJODKHTECILHOCTh padodyero AHSA 10 8 4, a 00heM MPOU3BOICTBA
MPOIYKIIMKA OCTaBUTHh HAa yPOBHE OTUETHOTO mepronaa. 3amada 19. Onpenenuts BO3MOXKHOE COKpAIICHIE
YUCIICHHOCTH pa004mX B OpUTajie ¥ POCT MPOU3BOIUTEILHOCTH TPYIa, €CITU

3anaua 3.

Onpenenuts npsAamMoit GhoH 3apadOTHON IIaThl, €CJIM YacoBas TapudHas craBka pabouux 64 pyo.,
CpeaHsIsl TPYA0EMKOCTh SAUHUIIBI U31enus — 3,5 4, BeImycK uznenuit — 4500 en.



3agaua 4.

Onpenenuts npsMoi GoHI 3apab0THOM IJIaThl PaboUYero MOBPEMEHINKKA, €CIIM YacoBas TapudHas
ctaBka pabdouero 90 py0., 3a ron otpadotano 1760 u.

3agaya S.

OmnpeyiennuTs BENWYMHY JOIUIAT 3a KJIACCHOCTh, €CIM YacoBas TapudHas craBka paboumx,
UMEIOIINX KJIaCCHOE 3BaHue, — 78 pyO., MOJIC3HBIN (QOH paboyero BpeMEeHH OJHOr0 padodero B rom —
1780 4, momnatel ycTaHOBIECHHI B pasmepe 25% Tapu(HOH CTaBKU, YUCIO PadOUYHX, HMEIOMINX KIacCHOE
3BaHueE, — 2 4ell.

3agaua 6.

OmnpenenuTts BEJIWYMHY MPSAMOTO, YacOBOTO, THEBHOTO, MeECSYHOro (oHIa 3apabOTHOW IUIATHI
pabouux, ecau BEIpyUKa OT peanu3aunu npoaykuuu — 12 480,6 Teic. py0., pa3Mep OTYHCICHUH Ha OIUIATY
Tpyna — 18% OT BBIpyYKH, IOMIAThl JO JAHEBHOro QoHaa 3apaboTHoW mnatkl coctaBistoT 0,5% ot
4yacoBoro GoHAa, a A0IIaThl 10 MecsiyHoro gonaa — 11% ot aueBHOTO GoHAa 3apaOOTHOI MIATHL.

3agaya 7.

OmpenenuTs pa3Mep OCHOBHOW M JOMOJIHHUTEIBHON 3apaOOTHOW IUIATHI B pacdeTe Ha EIUHUITY
W3MeTHs, a TaKKe TIPOIICHT MOTIOTHUTEIHHON 3apaboTHOM tuiaTel. Ecim npsmoit ¢poHm3apab0THON IIATHI
coctaBui 746,7 Thic. py0., Jomatel 10 4acoBoro ¢onaa 30% ot mpsiMoro (GoHIa 3apIuIaThl, AOIUIATHI A0
JTHEBHOTO M MECSIYHOTO (DOHIOB COCTABIISIOT COOTBETCTBEHHO (0,2 M 9% OT 4acoBOro W JHEBHOTO (OHJIOB
3apaboTHOM mIaThl. Bemyck m3nenmii —1850 e.

3agaya 8.

Omnpenenuts cpegHEMECSYHYIO 3apa0OTHYIO IUIaTy OJHOro pabouero, ecid TPydOEeMKOCTh
SIUHUITEI U3ACTUS —3 9, YUCICHHOCTh pabounx — 14 dei., Beimyck n3aenuit — 7500 exn.,g9acoBas TapudHas
craBka | paspsma — 50 py0., cpennuii Tapuduslii kodpunmeHt padbor — 1,35, spdextuBHbll HoHI
pabouero BpeMeHH 0HOTO padoyero B rof — 220 IH., CpeaHSSA MPOAOILKUTENBHOCTE pabouell CMEHBI — 8
4, pa3Mep Jomiar Jo 4acoBoro ¢oHIa 3apaboTHoW miatel pabouunx — 40% ot mpsmoro Qonma
3apabOTHOM TUIATHI, IPOIIEHT AOMOTHUTENHHON 3apaboTHO# miaTel — 10%.

3agaya 8.

Omnpenennuts NPUPOCT BBHITyCKa MPOAYKIMHM W MPUPOCT MPHOBUIM OT €€ peanu3aluyd 3a CYeT
MPUOOPETEHUS TOMOJTHUTEIHFHOTO KOJTMIECTBA MaTepHATLHBIX PECYpPCOB B pazmepe 320 Kumorpamm.

-1eHa 3a 1 kr pecypca — 200 py6uiei,

-BBIIIYCK POAYKIUH B 6a30BoM miepuoze coctasmi 3000 enunmL,

-TieHa 3a equHuIy u3nenus — 500 pyourei.,

- mpubBLTE Ha 1 py0. peanmu3anuu poayKuu coctasmia 0,15 pyoireit,

- 00I1mas CTOMMOCTD MaTEepUABHBIX PECYPCOB, U3PACXOIOBAHHBIX B 0a30BOM MEPHOAE, COCTABHIIA
480,0 TrIC. pyOIIeH.

3agaya 9.

Omnpenenuts pe3epB YBENWYEHHUS BBHIMyCKa MPOAYKIMU 32 CYET COKpAIICHUs LEIO0JHEBHBIX
MPOCTOEB MO CPABHEHUIO C 0a30BBIM MEPUOJOM Ha 2 JHS,

-9HUCIIEHHOCTH padouux — 26 der.,

-cpenHsisl MPOAOJIKUTENILHOCTD padoyeil CMEeHBI — § 4,

-CpenHsis TPYAOEMKOCTh SMHUIBI u3aenus — 3,8 4,

-TIeHa 3a eAuHUIY u3nenus — 750 pyo.

3agaua 10.

Omnpenenuts pe3epB yBEIMUCHHS BBIIYCKAa NPOAYKIMHA W MPHOBUIH OT €€ pean3aliH, eCiu
IJIAHUPYETCS COKPATUTh MOTEpH pabodero BpeMEHU B CPeAHEM Ha OIHOTO pabodero B pasmepe 90 4 B
TO/I,

-4YUCIIEHHOCTD pabounx — 17 uer.,

- cpegHeyacoBas BEIpabOTKa B pacueTe Ha OgHOro padouero — 260 pyo.,

- mpuOBLIb B pacdere Ha 1 pyo.

- peanmzauuu npoxaykuun — 0,12 pyo.

3agaya 11.

Onpenennuts pe3epB yBEIMUYEHHUS BBIMYCKa MPOAYKIMH 332 CUET COKPAIICHHWS BHYTPHUCMEHHBIX
MOTEeph pabovyero BpeMEHH B pacueTe Ha OJHOTO pabodyero B CMEHY B cpeaHeM Ha 30 MuH.

- 3 pexTrBHBIH QOHJ paboUero BpeMEHH OJHOTO pabodero B Toj cocTaBiseT 216 nH.,

-4HCIICHHOCTh pabounx — 20 yeur.,
-CpeIHsS TPYAOEMKOCTh MUHHUIIEI m3aemus — 1,05 4,

- IleHa 3a euHuUIy usnenus — 480 pyo.



3agaya 12.

Onpenennuts pe3epB yBETWICHUS BBITYCKa MPOAYKIUN U PUOBUIH OT €€ peaTu3aIiii, eCIIH 3a CUeT
OCBOCHUS COBPEMECHHOH TEXHOJIOTHH TPYAOEMKOCTh €AMHUIILI U3ienust CHu3nTcs Ha 0,5 4.

-4UCIIEHHOCTD pabounx — 30 uer.,

- IPOAOIKUTEILHOCTL paboueli CMEHBI — 8 d,

-quCIIo pabounx IHEH B KBapTaie — 65.,

- 0a30Bas TPYIOEMKOCTh CAMHUIIBI U3 — 6 4,

- TICHA 3a SAMHUITY u3aenus — 675 pyo.,

-puOBLTH B pacdeTe Ha SOAUHUITY n3nenus — 92 pyo.

3anaua 13.

Onpeenuth YBETUYEHUE BBITYCKA MPOAYKIMU M MPHOBLIH OT €€ pealli3allid, eCH TUTAHUPYETCS
CHU3UTH TPYJOEMKOCTh ennHUIIBI u3aenus Ha 10,25%,

-TPYAOEMKOCTh B 0a30BOM Mepuoje cocTasisia 7,8 4,

- moJne3HbIN GoH pabodero BpeMeH! OJHOT0 padoyero B IIaHupyeMoM rogy — 1760 4,

-qUCIIEHHOCTh pa0odnX — § 4el.,

-TieHa 3a equHuIyY unenus — 600 pyo.,

- MPUOBLIb B pacueTe Ha CIUHUILY u3aenus — 84 pyo.

3agaua 14.

Onpenennuts TPUPOCT BBIMYCKAa MPOAYKIWM 32 CUET YIYYIIEHHUS HCIOJIB30BAaHUS MaTepHaIbHBIX
pECYpCOB U IPUOBLTH OT €€ peaan3amny.

B pesynbTaTe ncnons30BaHUS HOBOWM TEXHOJIOTUN TIPOU3BOJICTBA MPOIYKIIUH ILIAHUPYETCS

-CHM3HUTh HOPMY pacxoja MaTepuaioB Ha 6%,

-HOpMa pacxojia MaTepHalioB B 0a30BOM MEPHUOIC — 3 M,

-BBIITycK npoaykiuu — 2400 ex.,

- ieHa 3a eauaAIy u3aenus — 1020 pyo.,

- IpUOBLIE B pacdeTe Ha eAuHUITY u3aenus —105 pyo

3apaua 15.

Onpenenuts 00beM HEAOMOMYYSHHON MPOJYKIMHA B Pe3ybTaTe HECOOMIOACHUS HOPM pacxoia
MaTepUaTbHBIX PECYPCOB MPH CIEAYIONINX JAHHBIX:

-HOpMa pacxojia MaTepHaliOB Ha eANHUILY u3nenus — 1,2 KT,

-paxTryeckuit pacxon Marepuanos — 1,24 kr,

-BBITyCK npoaykmmu — 4600 ef.,

- IIeHa 3a eAnHAITY u3aenus — 650 pyo.

3anaua 16.

Onpenennuts BEIPYUYKY OT peaTn3aiiy IPOAYKIIUH, €CIH

-00BeM Tpomn3BoicTBa MpoayKItuy 800 miT.,

-0CTaTKHU HepeaIn30BaHHOM MPOAYKIIMU Ha HAayallo Mecsna 66 1T., Ha KOHel Mecsia — 45 mirT.

-IIeHa 3a eAuHUIlY u3nenus — 650 pyo.

3agauya 17.

Onpenenuth BBEIPYYKY OT peaM3alid MPOAYKIIMA IO CETMEHTaM pBhIHKA W B IEJIOM IO
MPEIIPUITHIO, €CITU:

- 00beM TIPOM3BOJACTBA TMPOMYKIMK 3a KBaptam — 1500 ex., B TOM umcie I CerMeHTa A
npomsBeaeHo 20% wm3nenmii, b — 48%, B — 32%.,

-CpeHsIsl IIeHa 3a equHuIly usnenus B cermenre A — 900 py0., B cermentax b u B cooTBeTcTBeHHO
Ha 6 u 8% HIKe.

-Ha Ha4yaJio KBapTaJia OCTATKH HEepPEATM30BAaHHOU MPOIAYKITHH sl cermenTa A — 25 en., b — 35en.,
B-52en.;

-Ha KOHEIl KBapTajla OCTaTKH Hepealn30BaHHOM mponaykuuu coctaBuaun 20, 88, 41 en.
COOTBETCTBEHHO.

3anaua 18.

OnpeenuTh BRIPYUYKY OT pealii3aluu YCIyT, €CIIH:

- 3a Mecdl npeanpusaTre cdepbl yeiayr oocnyxmio 800 KIMEHTOB, B TOM uucie Ha gomy — 130
Yell., Ha IPEeINPUATHIX | opranu3anmsix — 180 gerr.,

-CpeHsIsl IICHA 3a SIUHUILY YCIIyTH Ha MPeanpuaTuu cepbl yeuayr — 420 py0., mpu 00CITy:)KUBaHUU
Ha oMy Ha 25% BbllLe, MpH OOCITY>KMBAaHUW Ha MPEANPHUITUSX W OpraHu3auusx peruoHa — Ha 15%
BBIIIIE, YEM B CTAIlMOHAPHBIX YCIOBUSIX.

3apaua 19.



Onpenennth, Kak HU3MEHHUTCS Ce0ECTOMMOCTH YCIYyT M TPOIYKIIUH, €CIH BEJIHMYWHA YCIOBHO-
MTOCTOSTHHBIX PacXo0JI0B B C€0ECTOMMOCTH 3a OTYETHBIN reproa coctaBuia 3430,0 Teic. pyo.,[uTaHUpyeTCs
YBEITUYUTH BRIPYUKY Ha 10%, Ipu 3TOM YCIOBHO-IIOCTOSIHHBIE PacXoAbl B CE0ECTOMMOCTH BO3PACTyT Ha
3%.

3agaua 20.

Onpenennutp, Kak ©I3MEHHATCS] cCe0ECTOMMOCTD B INIAHUPYEMOM KBapTalie, €CIIM CPeIHsS 3apa0doTHAas
iaTa yBenuuuTca Ha 15%, mpu 3TOM NMpOM3BOIUTENHHOCTH Tpylda pabOTHUKOB yBenmuutcs Ha 22%,
yAETBHBIN BEC 3aTpaT Ha 3apabOTHYIO TUIaTy B Ce0ECTOMMOCTH COCTaBISET 36%.

3agaua 21.

Onpenennuts, Kak HM3MEHUTCA ce0ECTOMMOCTh YCIYI, €CIM B OTYETHOM IIE€PHUOJiEe BEIMYMHA
YCIOBHO-TIOCTOSIHHBIX PacxoioB B cebecToumocTr coctaBmia — 640,0 Teic. py0. BeIpyUKa OT pealn3aiin
yeiryr — 1900,0 ThIC. pY0., TUTAHUPYETCS YBEIHMIUTH BRIPYUKY Ha 10%, a yCIIOBHO-IIOCTOSIHHBIE PAacXOIbI —
COOTBETCTBEHHO Ha 2,5%.

3apaua 22.

Onpenennuth KaKk H3MEHSTCA 3aTpaThl Ha 1 py0. peanws3anyu yCiayT, €Clid BRIpYYKa OT pean3aliiu
yciyr Bo3pacteT Ha 15%, a mosHas cebecToMMOCTh yCIyT yBearnauTcs Ha 8%.

3anaua 23.

CebecTonMocTh eTMHAIIBI U3neaus causmiack ¢ 800 mo 730 py0., 1ieHa 3a eAMHAITY U3aeTusI — 946
py0. Beimryck uznenuit — 500 ex. OnpenenuTs, Ha CKOJIBKO MPOIIEHTOB H3MEHUIIACh IPHOBUTh HAa €IUHUITY
W3IENNsl, MpUOBUTL OT pealu3aliyd BCero o0beMa NPOAYKLIWH, IMOJIHAS CeOECTOMMOCTh MPOMYKIINH,
3arpathl Ha 1 py0. peanusanuu NpOAyKIHH, YPOBEHb PEHTa0CIbHOCTH.

3agaua 24.

Omnpenennuts U3MEHEHHE CcEOECTOMMOCTH YCIYT W NPOINYKIHH, €CIH BHIpPYYKa OT peaju3alud B
6azoBom nepuogne coctaBwia 80 000,0 Teic. pyd., YCIOBHO-IIOCTOSIHHBIE pacXoabl B cebecTonmoctu 30
000,0 TeIC. pYO., B OTYEeTHOM Iiepuone BeIpydka coctaBmia 96 000,0 Teic. py0., a BeTUIMHA YCIOBHO-
MOCTOSTHHBIX pacxo1oB — 33 000,0 Teic. pyo.

3anaua 25.

Onpenennuth, Kak HW3MEHHUTCS CeOECTOMMOCTb YCIYr M NPOAYKLHUH, €CIH BEIWYMHA YCIOBHO-
MMOCTOSTHHBIX PacXoloB B ce0ECTOMMOCTH 3a OTYETHBIM mepuonx coctaBuwia 5640,0 TeIc. pyo.,
TUTAHUPYETCSl YBEIWYUTh BHIPYUKY Ha 7%, MPH 3TOM yCIOBHO-TIOCTOSTHHBIE PacXolbl B CE0ECTOMMOCTH
BO3pacTyT Ha 2,2%.

3agaua 26.

Onpenennth, Kak HM3MEHHTCA CeOECTOMMOCTh MPOAYKIMK 3a KBapTajl, €CIH IUIAHUPYEeTCs
COKpaTHTh ABYX BCIIOMOTATENbHBIX pabOuuX, CpeAHEeMecayHas 3apaboTHas IuiaTa KOTOPBIX COCTABISIET
9556 py6., ctpaxoBeie B3HOCH 26,0%, 00beM BBIpYYKH 3a KBaprtan cocraBiser 15 440,0 Tvic. pyo.,
3aTpathl Ha 1 py0. Beipyukn — 0,84 pyo.

3apaua 27.

Onpenenuts, Kak U3MEHUTCA Ce0ECTOMMOCTD B IUIAHUPYEMOM KBapTajie, €CIIM CpelHss 3apaboTHas
ata yBenu4urcs Ha 12%, mpu 3TOM MPOU3BOAUTENHHOCTh TPpyAa paOOTHUKOB yBenmuutcs Ha 17,6%,
yIeNbHBINA BEC 3aTpaT Ha 3apa0oTHYIO Imary B cebecTomMocTu coctasisieT 43,5%.

3apaua 28.

Onpenennuth, Kak W3MEHHTCA Ce0ECTOMMOCTDh TPOAYKIIMH, €CIH pPacXoj] MaTepuajoB Ha
MIPOM3BOICTBO MIPOAYKINH TUTAHUPYETCSI COKPATUTh Ha 6,5%, Ipy 3TOM I1eHa Ha MaTepHallbl CHU3UTCS Ha
1,2%, ynenbHBII Bec MaTepHaioB B ce0ECTOMMOCTH MPOAYKLIUH — 56%.

3agaua 29.

Ilema emuHUIBI wW3mEAWsS cocTaBimsieT 6,5 Thic. py0..3apaboTHas IuTaTa  OCHOBHBIX
NPOM3BOACTBEHHBIX pabouux IuaHupyercss B pasmepe 43% OT OTHycKHOW UeHBI. JlomomHuTenbHas
3apabotHas mwiaTta — 8,5% oT ocHoBHOU. CTpaxoBbie B3HOCH 26,0%, HakIagHbIE PAcXOIbl COCTABIAIOT
80% OT OCHOBHOI 3apabOTHOH IMJIaTHl MPOU3BOJACTBEHHBIX pabounx. Paccunrars miaHupyeMble 3aTpaThbl
Ha 1 py0. peanu3anuu NpoyKIUY U IIAHUPYEMbIH YPOBEHb peHTa0CIHLHOCTH MPOYKIIHH.

3agaya 30.

OmnpenenuTh, KaKk W3MEHHTCS IIOJNHAs CeOECTOMMOCTH TPOMYKIIMH, €CIU 3arpaTel Ha 1 pyo.
peanmzanuu cHU3ATCS Ha 2,3%, a BeIpy4Ka Bo3pacteT Ha 3,7%.

3ananmue 31.

B tabunuiie npeacTaBaeHb! TaHHBIC TTO BHEAPSHUS JOTOIHUTEIBHBIX IUIATHBIX YCIYT B TOCTUHUIIE.

Ta6m/1ua — Iloka3zarenn peam3anu JOIMOJHUTCIbHBIX IIJIATHBIX YCIIYT



Ilnanun- Iena ey~ MpuGHLIE Teryume eguHOB-
pyemoe PeMeHHbIE 3aTpa-
Bupg yeayrn HUObI yeayr, | Ha 1 pyo.
ROJIU4Y9€eCTBO 6 cayr py6 ThI Ha HpOBeﬂeHHe
yeayr, e, pyo- ¥ ’ " | meponpuaTHIiL, PYO.
1. 3akas MesK-
IYTOPOIHEr0 . _ _
TesedoRHoro 3500 40 0,25 2500
pasroeopa
2. OrnpaBka
BeIei B XMM- 600 20 0,15 2500
YUCTKY
3. locTaBka B
HOMEP TOPAYMX . .
HAIUTKOB, CHUTa- 1200 10 0,2 o
per u ap.
4. ¥YnaxoBxa
Bemeit 300 25 0,12 600

3agaum:
Paccunrate mpupocT o0beMa peanu3aldu  yCIyr, MPUPOCT MPUOBLTH, TEKYIIU (TOMXOBOW)
sKOHOMHUYECKUH 3(h(HEeKT B pe3ysIbTaTe BHEAPEHUS IUIATHBIX YCIYT B TOCTHHUIIE.

3ananne 32

loctuHMYHOE MIpennpusTHe CYIIECTBYET Ha phlHKe okojo 10 yiet. B HacTosmiee BpeMst oJ1si phIHKa
JMAHHOTO TPEANPHUATH He3HAUUTEIbHA, IPUYEM 3a MOCIeIHNE 3 To/la OHA 3HAYMTENIbHO COKPAaTHIach 3a
CYeT POCTa YHCIa KOHKYPEHTOB, MPUMEHSIONINX COBPEMCHHBIC TEXHOJOTHUH oOchyxuBaHus. OmHAKO
MPEIIPUIATAE UMEET XOPOIIUM MMHDK M IMPH OIMPEISICHHBIX YCHUJIMSIX MOXKET TMOBBICUTH CBOIO JIOJIIO
pBIHKA. Vcronb3yemble Ha IPEANPUSATHH TEXHOJIOTHH HE COOTBETCTBYIOT COBPEMEHHBIM TPEOOBaHUSM, B
YaCTHOCTH, UCTIOJIB3YETCS PyYHAS PETUCTPALINH TIOCETUTENEH U UX Y4eT, OpOHHPOBAHUE OCYIIECTBISIETCS
MocpeAcTBOM  (pakCcUMIITbHOW  cBsi3W.  OICHKAa COCTOSIHUS TPEANpPUATHS [OKaszala, 4YTO ero
TEXHOJIOTHYECKAs TO3UIUS SBJISETCS CIAa00W, a PHIHOYHAS MO3MUIMS — OiaronpustHON. PykoBojcTBoM
OBUIO TPHHATO pelieHne O pa3paboTKe WHHOBAIMOHHOM CTpaTeTWH pPalWOHATU3AINH, KOTOpas
MpeyCMaTPUBACT COBEPIICHCTBOBAHUE JICATEIBHOCTH TOCTUHUIIBI MTyTEM BHEIPCHUS WHHOBAIMOHHBIX
METOJIOB OOCITy>KWBaHUS. B YacTHOCTH, NMPHUHITO pelieHne o0 OpraHu3anuu OpPOHUPOBAaHUS depe3
WuTepHeT ¢ BO3MOMKHOCTBIO OIUIATHl O2aHKOBCKMMH KapTaMH, O TIOBCEMECTHOW aBTOMATH3AINU
MPOIIECCOB OOCIYKMBAHUSI B TOCTUHHIIC M OTJCNBHBIX MPOIECCOB ympasieHus. [1o mpenBapuTebHBIM
MPOTHO3aM PeaTu3alusl JaHHOW CTPATETHH IMO3BOJIUT YBEIHUYUTh 00BEM MPOJaXK KOWKo-mecT Ha 15% B
rojJi, 4T0 B JCHEKHOM BBbIpaXeHHH cocTaBUT 15 220 TthiC. pyO. IlpM 3TOM HpHOBUIL MPEINPHUITHS
yBenuuutcs Ha 410 Teic. py6. B ToxA. VHBECTHIIMOHHBIE 3aTpaThl Ha PEAU3AIMI0 MEPONPUSTHN
ctpateruu cocTtassT 780 ThIC. py0. MepBOHAYAIBHO U €XKETOJHO — 85 THIC. PYO.

3agaum:

Paccunraiite mokazateian SKOHOMHUYECKOW 3(P(HEKTUBHOCTH MHHOBAIMOHHOM CTPAaTErHH: YHUCTYIO
TEKYIIYI0 CTOMMOCTh, MHJIEKC PEHTA0EIBHOCTH, MEpPHOj OKynmaemocTH. Hopma nuCKOHTa MpUHSITA B
pasmepe 12%. D'opusoHT pacuera — 5 met. Chenmaiite BbIBOA 00 3P(PEKTUBHOCTH HWHBECTUIIMOHHOTO
MIPOEKTA.

3ananne 33
HmMeroTcst JaHHBIC O AeATEIHHOCTH MIPEATIPUATHS 32 1Ba Toja (Tadauia).

T36HI/ILI8. — Iloka3zarenu ACATCIIBHOCTH NMPCANIPUATHUS

HanmenoBanue nokazarens 3HaveHue MmoKa3aTest
0a30BBIH TO/T OTYETHBIN rox

MartepuaibHbIe 3aTPaThl, THIC. PYO. 15000 17500
CTOMMOCTL OCHOBHEIX IPOHU3BOICTBEHHBIX 9800 8900
(hoHM0B, THIC. PyO.
Pacxozbl Ha pekiaMmy ¥ MapKEeTHHT, ThIC. pyoO. 350 350
®DoH OTUTATHI TPYAA C OTYUCICHUSIMH, THIC. 11500 12400
pyo.
ApeHnpa, TeIC. pyo0. 1000 1000




OmnsaTa KOMMYHaJIBHBIX YCIYT, THIC. pyO. 200 200

IIpoune pacxomsl, TEIC. PyO. 180 190

PenrabensHOCT TIpOIaXK, % 15 17

Hopwma amoptuzanuu, % 11 11
3agaun:

Ha ocHOBe maHHBIX, NPEACTAaBICHHBIX B TaOiMIle, ONpPEAEINTe OCHOBHBIC (DUHAHCOBO-
9KOHOMHMYECKHE IOKa3aTeNN ACATENbHOCTH MPEANPHATHS 3a JABa rojga (BaJOBYIO BBIPYUYKY, OOIInE
3aTpaThl, BAJIOBYIO PHOBLIIB).

3aganne 34

Bol sBisieTech MEHEIKEpOM CITy>KOBI Takcw, paboTaromield Ha peiHKe T.CraBpomoins. [lepeucHb
OCHOBHBIX yCITyT, TIpeiaracMbIxX (hUpMOi: 1) Moe3Iku 1Mo Topoay U Kparo (B T.4. IKCKYPCHH); 2) BCTPEUH
W MPOBOIBI HAa BOK3ajax, a’dporoprax u mp. (TpaHcdep); 3) oOcayxkuBaHHEe OaHKETOB M cBazcO; 4)
JIOCTaBKY JICJIOBOH TIOYTHI, [TOIaPKOB, IBETOB U T.II.

3agaun:

CocTaBpTe mepedeHb MoKa3aTeNiell, MPOTHO3 KOTOPHIX Ba)KEH JJIS TUTAHUPOBAHUS JEATEIHHOCTH
CITy>KOBI TaKcH.

Onpenenure MepedeHb IOKa3aTelnell JEATCIbHOCTH MPEINPUATHS, KOTOpBIC IIEIeCO00pa3HO
TUTAHUPOBATb.

3ananmue 35

OO0IIeCTBO C OrpaHUYCHHONW OTBETCTBEHHOCTHIO «CajloH KpacoThl Ha JloBaTOPIEB» yUpEeKIACHO HA
HEOTpaHWYCHHBIA CpokK ¢usnueckumu munamu. llenmpro co3manms OOO «CamoH KpacoThl Ha
JloBatopiieB» SBISETCS yIOBJICTBOPEHUE MOTPEOHOCTEH HacelieHHsI B mapukMaxepckux ycimyrax. OO0
«Cayion kpacotel Ha JloBaTopleB» SBISETCS MPENNPHUITHEM MallorTo OW3Heca, TaK KaK CpeIHssA
YHUCIIEHHOCTh PaOOTHHMKOB MPEANPHUATHS COCTaBiIsgeT 22 4Yell., U3 HUX pabouymx — 18 dyen., cTpykTypa
yIpaBJCHHS MTPEICTABICHA Ha PUCYHKE.

Yupenurens
Hupexrop
[ ]
AJIMMHHCTPATOPBL \ [naBHbIi Oyxraatep |
Mactepa-napuKmaxepsl V6o |
—{ piuIa

—| [Tapnkmaxepsr ‘

MaccasKucThbl

CnenmnaaucThbl 10 MaHHKIOPY
H IEAUKIOPY

Kocmeronoru

CHCIIHaHHCT 10 MAKHAKY

Pucynok — OpranuzanuonHnas ctpykrypa OOO «CamoH kpacoTsl Ha J[oBaTopIieB»

BI/II[OM ACATCIIBHOCTHU MPCANIPUATUA ABJISICTCA OKA3aHUC MMAPUKMAXCPCKUX U MHBIX BUIOB YCJIYT. B
HX YUCJIO BXOJAT: CTPUIKKA BOJIOC, XUMHYCCKAA 3aBHUBKa BOJIOC, YKJIaAKa BOJIOC, OKpaCcKa U MEJIIMPOBAaHUC



BOJIOC, MAaHHUKIOP, MEIUKIOP, YCIYTH KOCMETOJIOTHIECKOTO XapakTepa, B TOM Yrciie o0paboTka OpoBeit u
PECHHMII, OYUCTKA JIUIA, MACCAX, AaHTHULEIUTIOINTHAS MpOoTrpamMMa, MaKWsK, COJSIPHA W APYTHE YCIYTH.
Pexxum paboter nByxcmensbiit ¢ 11.00 mo 21.00. KomudectBo paboumx mect — 10, oOmias ruromanib,
3aHMMaeMasi peanpusTiueM, coctapiseT 218 kB.M. KonmnyecTBo ucnonb3yeMbix ¢popM 00CITyKUBaHUS —
3, B TOM 4YHCIIC: TIO IPEABAPUTEIILHOMN 3amucy, abOHEMEHTHOE OOCTY)KHBaHHE, BRIC3THOE 00CITyKHBaHHE.
Honst moctossHHBIX KIUeHTOB 91%, cpeanee BpeMs oOCTy>KWBaHUS 0e3 ydeTa BpEMEHH BBIIOJTHEHUS
yeryr — 0,38 u.

3agaun:

Opranusyiite HanOonee 3pPEeKTUBHYIO CUCTEMY OIUIAThI TPYJAa JJisi BCEX KaTeropuil paOOTHHKOB
npeanpusitusi. O00CHyiTe BBIOOP TOW MM MHOW CHCTEMBI OIIATHI TPYAA.

3ananue 36

Pectopan «Ilymkun» KaTeropuM <«IIOKC» IO OPTraHU3alMOHHO-TIPaBOBOW QopMe sIBIsSETCS
0O0IIECTBOM C OTpaHUYEHHON OTBETCTBEHHOCTHIO, (hopMa coOcTBeHHOCTH — yacTHas. OtkpeiT B 2007 1.,
ABJsIeTCs ycnelHo GyHkiuonupyromuM. Ha npeanpusaruu 3anaro 60 uel., BKIOYas yIpaBlIeHYECKHH
coctaB. UncneHHOCTh pabounx coctaBiser 47 den. Pexxum pabotel mpeampusatus — 14-gacoBoi, 0e3
NepepbIBOB U BEIXOAHBIX. OOIIee YicIo mocagovHbix MecT B pectopane — 120 (20 cTonukoB mo 6 MecT).
Pectopan 3aHMMaeT 1Ba 3Taka — Ha MEPBOM 3Ta)Ke PACIHOJIOKEHO Kade, Ha BTOPOM — HEHOCPEICTBEHHO
pecTopas, obras wiomanb — 312 KB. M.

OpraHu3zaliioHHas CTPYKTypa yIpaBIeHHU peCTOpaHa MpeACTaBIeHa HA PUCYHKE.

I'enepainbHblil TUPEKTOP
[

3aMecThTeNb IMPEKTOpa 1o 3aMecTuTeNs IUPEKTOpa 1o
KOMMEPUYECKUM BOIIpOcam o01uM Bonpocam
Crapummnit I'maBHbIA [lled)-roBap
MEHEeJKEep Gyxranrep
Byxranrepus Kyxus

Muaamuii 00CTy)KUBAO NN
TIePCOHAT

Pucynok — OpranuszannoHHas CTpyKTypa yIpaBieHus: pecTopaHoM «llymkuny»

Pecropan siBnsieTcs mpeanpusTHeM, pa0OTAIONIMM KaK Ha OTEYECTBEHHOM, TaK M Ha UMIIOPTHOM
CBIpBE, TIpEeJIaraeT CBOMM KJIIMEHTAM IHUTAHUE CIOCOOOM «IIBEACKOIO» CTOJIA, & TaKXKe MOPIMOHHBIC
omona. [lorpeburensaMu yciayr pecTopaHa SBISIOTCS (PU3UIECKHE JTUIA, B OCHOBHOM MY>KYHHEI OT 25 110
50 met (57%) co cpemHHMM ypoBHEM noxona, >keHIuHBI (18%), OcTampbHYIO JONI0 3aHUMAIOT JIWIIA,
MIPOBOJIAIIUE Pa3IMYHbIC TIPa3THOBAHUS (CBAABOBI, JHA POXKIACHUS, MPE3CHTAIIMA U JIp. ).

3agaun:

VYxaxure GakTopbl, HOpMHUPYIOIIHE KAYeCTBO YCIYT M MPOAYKIUK pectopaHa. Onpenennure, Kakue
JTamnbl OKa3aHHWS YCIYr HEOOXOJUMO KOHTPOJIHPOBATh U Kakue (DOPMBI KOHTPOJIS KadecTBa YCIAYT U
MPOAYKIMU OYyAyT HCIONIb30BaThCs. Kakue mokaszaTesy MO3BOJISIOT OICHUTH Ka4yeCTBO OOCITY>KUBaHUS B
pecropase.

TumnoBslie BONPOCHI K 3IK3aMeHY
Pazoen 1. Opeanuzayus npeonpusmutl cepsuca
[oHsATHE W CTPYKTYpa MPOU3BOJCTBEHHOTO TpOIIEcca.
Crienuanusanus 1 KOOMepUpPOBaHUE KaK ()OPMbI OpraHU3aIMK TPOU3BOJICTBEHHOTO MPOIIECcca.
CTpyKTypa npoiiecca OKa3aHHs YCITyTH.
Opranu3zaiust IPOU3BOJICTBEHHOTO MPoIiecca U Mpoliecca OKa3aHus yCIyT BO BpeMEHU
Oco0eHHOCTH OpraHu3aIuy JIeATeIIbHOCTH IPeNpUsiTHil cepsl cepBuca.
[Ipenmpusitue chepbl cepBUCa KaK CAMOCTOSTEIBHBIN X03SIMCTBYIOIHIA CyOBEKT.
[pennpusitre cdepsl cepBrca Kak MPOU3BOJICTBEHHAS CHCTEMA.

Nk W=



8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Bunsl npennpustyii chepsl cepeuca. CTpyKTypa npeanpusTHS.

THIIBI 1 METOJTBI OPTaHU3AIUH BBITIOJIHEHHS YCIIYT.

OCHOBBI OpraHu3alluy TPyJia Ha IPENpUITUSIX chepbl cepBUCca.
ITokasarenu OIIEHKH YPOBHS OPTaHU3allii OCHOBHOTO IPOM3BOJICTBA
[oHsATHE W MTOKA3aTENN KaYeCcTBa YCIYT H MPOTyKIIHH.

®dakTophl, GOPMHUPYIOIIHE KAYECTBO YCIYT H MPOTYKIIHH.

3anmaun ¥ GOPMBI OpraHU3aANUN KOHTPOJIS KAYeCTBa YCIYyT U MPOAYKIIUN
OCHOBBI OpTaHHU3AITIH O0CITYKUBAHHUS TTOTPEOUTEIICH.

XapaKTepruCTHUKa BHIOB YCIyT U (hOpM OOCITY>KHMBaHUS TOTpeOUTENei

[IpuHune! 1 ciocoObl peryaupoBanus omiarsl Tpyaa. CoaepikaHue TapupHOH CHCTEMBI.

@®opMBI U CHCTEMBI OIIATHI TPY/IA.

[IpemupoBanme niepcoHana, JOMJIATH H HaA0aBKH K 3apaO0THOM TUIaTe.

Cocras, comepKaHue 1 3aa4yl IPOU3BOACTBEHHON HH)PACTPYKTYPBI.
Opranu3zaiusi peMOHTHOTO XO3sIHCTBa.

Opranu3zanys HHCTPYMEHTAIFHOTO U DHEPTeTHIECKOTO XO3SHCTBA.
Opranu3zaius MaTepruaIbHO-TEXHUYECKOTO CHA0XKEeHHS U CKJIaJICKOTO XO3SHCTBA

Pazoen 2. [lhanuposanue desmenvrocmu npeOnpusmuii cepeuca
24. TlousTre BHYTPU(PHUPMEHHOI'O IIAHUPOBAHUS B YCIOBHSAX PHIHKA. [IpUHIMIIBI ¥ METOJbI
TUTAHUPOBAHUSL.

25.

Cucrema I1aHoB MpCATNIPUATHUA U TOPAJOK UX pCaIn3aliuu.

26. CTpyKTypa TEKYIIETO IUIaHa IPEANPUATHS ChEphl yCIIyT

27. XapakTepHuCcTHKa U TI0Ka3aTelH IIaHa MapKETUHT .

28. CtpyKTypa u MOpSAI0K pa3pabOTKy IiaHa MapKETHHTA.

29. DdbbeKTHBHOCTD MEPOIIPUITHH 110 peain3alii MapKETUHIOBBIX CTPATEI Ui

30. Kiaccudukaiius HHBECTULIMI U KX POJIb B PA3BUTHHU MPEANPHUATHIA CEPBHCA.

31. CrpykTypa 1 HOPSAOK pa3pabOTKH MHBECTUIIMOHHOTO TUTAHA TPEATPUSTHS

32. CTpyKTypa U IOPSA0K pa3pabOTKH IJIaHa PeaTU3al[uH YCIIyT.

33. IlnanwpoBaHME MPOU3BOACTBEHHON MPOrPaMMBI TIPEAIPHUATHSI.

34. TIpou3BOACTBEHHAS] MOLIHOCTD MPEAIPUSITHS.

35. Tloka3arenu MPOW3BOACTBEHHOM MPOrPaMMBI U TUIaHA PEATM3AIUU YCIYT, paboT U MPOAYKIUU

36. Ilnanupomanue ¢oHma pabouero BpeMeHH. I[lIaHUpOBAaHME YHMCICHHOCTH IIEPCOHAjA
MIPETPUATHS.

37. CocraB cpencTB Ha omaTy Tpyada. [lnanuposanue ponga 3apabOTHON MIIATHI

38. Kiaccudukanus nzjiepkek Ha BelmoHeHHe yenyr. CocTaB 3aTpar, BKIFOUEHHBIX B IIAHOBYIO
ce0ECTOMMOCTD TIPOIYKITUH, paboT, YCIIYT.

39. KanpkynupoBaHnue cebecToUMOCTH yciyr, pabor, mnpoxykuumu. Cmera 3aTpaT
MPOU3BOACTBO.

40. IlnanupoBaHHWE CHIKEHHUS CEOCCTOMMOCTH YCIYT, padoT, IPOTYKITHN

41. CopnepkaHue U CTPYKTypa QUHAHCOBOTO TUTAHUPOBAHUS Ha MPEANPUITHU ChEphl CepBUCA.

42. TlpuObLib NPEANPHUATHS U €€ paclpeeeHIE.

43. Tlokazatenu (MHAHCOBOTO IUTAHA MIPEATIPUSTHS.

44. 3angaud U QyHKIKMU OU3HEC-TIaHA PEANPUATHS.

45. XapakTepucTuka pa3/ieioB OM3HeC-TUIaHa PEIPUSITUS CEpBUCA

DK3aMEeHAMOHHEIN OUJIET COAEPKUT JBA TEOPETUIECKUX BOIIPOCA U3 MPEACTABICHHOTO CITHCKA.

Ha

IlepBriii Bompoc w3 pazngena «OpraHuszanus HpeNNpHUATHH CEepBHCa», BTOPOM — W3 pasgena
«IInannpoBanue AeATENLHOCTH NPEANPUATHI CEPBUCA».

Kpurtepun u mkaja oueHKH 3K3aMeHa

OrneHka «OTIMYHOY» CTAaBUTCS, €CIH CTYIAEHT CTPOHUT OTBET JIOTUYHO B COOTBETCTBHH C IJIAHOM,
o0Hapy»XHBaeT MaKCHUMaJIbHO TIyOOKOE 3HaHWE MPO(ECCHOHATBHBIX TEPMUHOB, TMOHITHUH, KaTETOPHH,
KOHLCTIIUA W TEOpUM; YCTAHABIMBACT COJCPKATEIbHBIE MEXKIPEAMETHBIC CBS3H; Pa3BEPHYTO
apryMEHTUPYET  BBIABUTAEMbIC  IOJIOKCHUS, TMPUBOJUT  YOCIUTEIBHBIC  MPUMEPBI,  JeJaeT
CollepKaTeNIbHbIE BBIBOJBI; JAEMOHCTPUPYET 3HAHHE CIIEIUAIBHON JUTEpaTypsl W IOTOJHUTEIBHBIX
WUCTOYHHUKOB HH(OpMAITUH.



OrneHKa «XOpOIIIO» CTAaBUTCS, €CIH CTYAEHT CTPOUT CBOW OTBET B COOTBETCTBUH C IUIAHOM; B
OTBETE IPEACTABJICHBI Pa3IUYHbIe TOAXOABI K MpoOiieMe, HO WX OOOCHOBaHHME HEIOCTATOYHO IIOJIHO;
YCTaHABJIMBACT COJCPXKATEIbHBIC MEXKIPEAMETHBIC CBSA3H; PAa3BEPHYTO apryMEHTHPYET BBIJBUTaEcMbIC
MOJIOKEHHUS, MPUBOJIUT  yOeauTenbHbIC MIPUMEDHI, OJIHAKO HaOIoJaeTCs HEKOTOpas
HEINOCJIeIOBaTeIbHOCTh  aHajM3a;  BBIBOJABI  NPaBWIBHBI,  pe4Yb  TpaMOTHA,  HCIOJIB3yeTCs
npodecCHOHaNbHAA JIEKCHKA; EMOHCTPUPYET 3HAHWE CHENHaIbHOW JUTEpaTyphl M IOMONHUTEIBHBIX
WUCTOYHHUKOB HH(OpMAITUH.

OrneHKa «yZOBIETBOPUTEIHHO» CTABHUTCS, €CIIM OTBET HEIOCTATOYHO JIOTHYECKH BBICTPOEH, IUIAH
OTBETa COOIII0IaeTCSI HETIOCIEIOBATEIRHO; CTYIEHT OOHAPYKHUBAET CIA00CTh B Pa3BEPHYTOM PACKPBITHU
npOo()EeCCUOHANBHBIX  IOHSITHUH; BBIIBUTAEMbIC TMOJIOKEHUS JICKIAPHPYIOTCS, HO HEJOCTATOYHO
apTYMEHTHUPYIOTCSI; OTBET HOCUT NMPEUMYILIECTBEHHO TEOPETUUCCKUN XapaKTep, IPUMEPhI OTCYTCTBYIOT.

OneHka «HEYAOBIETBOPUTEIHHO» CTaBUTCA TPH YCIOBHH HEJOCTATOYHOTO  PACKPBITHS
mpo(eCCUOHANBHBIX TIOHATHH, KATETOPWUW, KOHIEHIMNA, TEOpWH; CTYIEHT MpPOSBISCT CTPEMIICHHC
MOJIMEHUTh HayYHOE OOOCHOBaHUE NPOOJEM pPACCYKICHUSIMH OOBIJCHHO-TIOBCEIHEBHOTO OBITOBOTO
XapakTepa; OTBET COAEPIKUT PAJ CEPHE3HBIX HETOYHOCTEH; BHIBOIBI TIOBEPXHOCTHEI.

8. VYYEBHO-METOINYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
TACIUTLIAHBI

8.1. OcHoBHas1 JIUTEpaTYypa

1. DKOHOMHKa M OpraHHM3aLus AesATeNILHOCTH NpelnpusiTHi cepBuca : yueOHoe mocobue / FO. B.
Open, C. C. BaminexoBckas, H. H. TempHoBa [m gnp.]. — CraBporons : CTaBpOIOILCKHA
rOCyJapCTBEHHBIA arpapHblii yHuBepcuteT, 2022. — 136 ¢. — Tekcr : snextponHbii // Lugposoit
oOpasoBarenbHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133779.html/.

2. DkoHOMHUKaA mpeanpuatus : yueOHuk s By3oB / C. I1. Kupunsuyk [u ap.] ; mox oOmiei
penaknueit C. I1. Kupmipuyk. — 2-¢ u3z., mepepad. u mon. — Mocksa : U3matenscto Opaiit, 2024, —
458 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-15878-6. — Tekcr : 31meKTpOHHBIA //
Oo6pa3zoBatenbHas iatdopma tOpaiit [caiit]. — URL: https://urait.ru/bcode/539627.

3. CkoOkmn, C. C. DKOHOMHKA NIPEANPHUATHS B HHIYCTPHU TOCTCTIPUUMCTBA W TypH3Ma :
yueOHuK 1 npakTukyM ais By30B / C. C. CkoOkuH. — 3-e u3a., ucip. u gon. — Mocksa : M3xatenscTBo
Opaiit, 2024. — 314 ¢. — (Bwicmee oOpaszoBanue). — ISBN 978-5-534-16985-0. — Tekcr
aekTpoHHbIH // O6pa3oBatenbHas miatdhopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539413.

8.2. lonosHUTE/ILHAS JTUTEPATypa

1. BHyrpudHupMEeHHOE IITaHUPOBAHUE : YUeOHHK W HpakTukyM juist By3oB / C. H. Kykyuikun [u
np.] ; mox pemakmment C. H. Kykymkuna, B. S. [To3gaskora, E. C. BacumseBoit. — 4-e u3z., nepepad. u
nort. — Mockaa : M3natensctBo FOpaiit, 2024. — 344 c¢. — (Bsicuiee oo6pazoBanue). — [SBN 978-5-534-
13526-8. — Teker : osnektpoHHbelli // OOpaszoBarenbHast mmiatgopma IOpait [caiit]. — URL:
https://urait.ru/bcode/535525.

2. XonoxakoBa, B. B. VYmpaBieHne WHBECTULHOHHBIM HPOEKTOM : YUYEOHHK M MPAKTHKYM JUIS
By30B / B. B. XononkoBa. — Mockga : UznarensctBo HOpaiit, 2024. — 302 c. — (Briciee o0pa3zoBaHue).
— ISBN 978-5-534-07049-1. — Texkcr : anexkrpoHHbIi / OOpazoBaresbHas miatdopma FOpaiir [caitt]. —
URL: https://urait.ru/bcode/540668.

8.3. IIporpaMMHOe o0ecnieueHue
Microsoft Office, Google Chrome .

8.4. IIpodeccuonaibHbie 6236l JAHHBIX
1. Ba3za nanubix « THBeCTHIIMOHHBIN PoeKT» — https://kudainvestiruem.ru/

2. baza manubeix «CTparerndeckoe yrpaBieHHE U ITITaHUPOBaHUE» — http://www.stplan.ru
3. baza naHHBIX M0 OM3HEC-TUTAHUPOBAHUIO — https://biznesplan-primer.ru/

8.5. UudopmanmoHHbIe CIPABOYHbIE CHCTEMBI



1. CnpaBouHo-mipaBoBas cucreMa «Koncynsrantl Ltrocy — http://www.consultant.ru/

8.6. UnTepHeT-pecypcesl

1. ITopTasr OTKPHITEIX JaHHBIX — https://data.gov.ru/
2. AIMHHHACTPATUBHO-YIIPABICHUYSCKHUH MOPTAI — WWW.aup.ru

8.7. MeToanueckue YKazaHusd 110 OCBOCHUIO JTUCHMIIJIMHBI

MeToauyeckue peKOMEHIAIMHA M0 BeIeHHI0 KOHCTIEKTOB JIEKIN

KoHcniektupoBaHue JEKIMM — BAXKHBIH IIar B 3allOMUHAHUM MaTepHalia, MOSTOMY KOHCIEKT
JICKIIUH HEOOXOAMMO UMETh KaXJI0My CTYAEHTY. 3a/adya CTYACHTa Ha JICKIIUH — OJHOBPEMEHHO CITyIIaTh
MIPETIOIaBaTeNsl, aHAIM3UPOBAaTh M KOHCIEKTUPOBaTh MH(popMaruio. [Ipu 3TOM Kak CBHUICTEILCTBYET
MPaKTHKa, HE HY)XKHO CTPEMHUTHCS BECTH JOCJIOBHYIO 3amuCh. TakuM 00pa3oM, JIEKIUIO MpenoaBaTels
MOJKHO KOHCIIGKTHPOBaTh, IIPU 3TOM Ba)KHO HE TOJbKO BHUMATEIIBHO CIYIIATh JIEKTOPa, HO U BBIACIIATH
HauOoJIee BaXXHYIO0 HHGOPMAIIMIO M COKPAIICHHO 3allUChiBaTh ¢¢. [Ipy 3TOM OIHO M TO e COACPIKAHUE
(ukcupyeTcss B CO3HAaHMM YETHIpE pa3a: BO-NEPBBIX, NPU CaMOM CIYIIaHWW; BO-BTOPBIX, KOTJa
BBIICISICTCS TJIaBHAs MBIC/b, B-TPEThUX, KOI/a MOABICKUBAETCsA 00oOMmIaromias ¢Gppasza, ¥, HAKOHEL, IpU
3anucy. Marepuai 3arioMUHaeTCst 00Jiee MOJIHO, TOUYHO U IPOYHO.

Xopommii KOHCHEKT — 3aJ0I YeTKMX OTBETOB HAa 3aHSTHUAX, XOPOIIETO BBIMOJHEHUS YCTHBIX
OIIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. IIpoBepeHo, 4YTO cocTaBiieHHe 3(PQPEKTHBHOINO KOHCIECKTA JICKIIMH MOXET
COKPAaTUTh B YETHIpE pa3a BpeMs, HE0OXOJUMOe ISl TIOJTHOTO BOCCTAHOBIICHUS HYXXHOW MH(OPMAIINU.
s SKkOHOMHU BpeMEHH, Tiepe]] KaXI0H JieKnued HeoOXOAMMO BHUMATEIBHO MPOYHMTATH MaTephall
MPeabIIyIICH JTEKIUH, BHECTH UCIIPABIICHHUS, BBIACIUTh BAKHbIC ACIICKThHI H3y4aeMOro MaTepraia

KoHcrniekT momoraer He TOJBKO Jydille yCBaMBaTh MaTepual Ha JICKIMHM, OH OKa3bIBACTCS
HE3aMEHUM TMpH TOJTOTOBKE JKk3ameHy. CienoBaTeNbHO, CTYACHTY B JaJbHEWIIEM BaXXHO YMETh
OQOPMHUTHh KOHCIIEKT TaK, YTOOBI BaXXHBIE MOMEHTHI KYJIBTYpOJOTHYECKOW HJCH OBUIM BBIACICHBI
rpaduyecky, a TIaBHYK MHOOPMALMIO CIEAYeT BBIACIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
0osee KpYIMHBIME OyKBaAMU FUTH IIBETHBIMU Mapkepamu. KOHCTIEKT JOHKEH UMETh TIOJIS JJIs1 3aMETOK. DTO
MOTYT OBITH OMONIUOTpAPUUSCKUE CCHUIKH U, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoauyeckue yKa3aHus M0 NOAr0TOBKe K YCTHOMY ONPOCY

CamocTosiTenbHas paboTa CTYACHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY HA CEMUHApPCKUX
3aHATUAX. [l STOro CTyAGHT W3y4aeT JIeKIMHA, OCHOBHYIO W [IOTIOJMHHUTEIBHYIO IJIUTEPATypy,
myonukanun, nHpopmaruio 3 HTepHET-pecypcoB.

Tema 1 BOMPOCH K CEMUHAPCKUM 3aHSATHSIM, BOTIPOCHI JUIsi CAMOKOHTPOJIS COJIEpKaTCs B paboueit
y4eOHOW mporpamMMme W JIOBOJSTCS IO CTYACHTOB 3apaHee. D((EKTUBHOCTH MOATOTOBKU CTYACHTOB K
YCTHOMY OINPOCY 3aBUCUT OT KayecTBa O3HAKOMJIEHHS C PEKOMEHJOBAaHHOW mauTepaTypoi. Jliist
MOJITOTOBKM K YCTHOMY ONPOCY, OJNHMII-ONPOCY CTYIACHTY HEOOXOIUMO O3HAKOMHUTBHCS C MAaTEpPHAJIOM,
MOCBSIIIICHHBIM TEME CEMHHAapa, B YYCOHUKE WM JIPYrodl PEeKOMEHIOBAHHOW IJUTEpaType, 3aIllUcsaX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHATHH TUCIUILINHBI, BBISBHTH
HESICHBIE BOIPOCHI M TIOJ00PATh TOTMONHUATENBHYIO JTUTEPATYPY VI MX OCBEIICHHS, COCTABUTH TE3HCHI
BBICTYIUICHUS 110 OTNEIBHBIM MPOOJIEMHBIM aclekTaM. B cpelHeM, MOAroTOBKa K YCTHOMY OMNPOCY IO
OTHOMY CEMHHApCKOMY 3aHATHIO 3aHMMaeT OT 2 70 4 4YacoB B 3aBUCHMOCTH OT CIIOKHOCTH TEMBI U
0COOCHHOCTEH OpraHU3aIiK CTYJACHTOM CBOEH CaMOCTOSTEIHLHOU PabOTHI.

MeToanyeckue peKOMeHIAMH 10 MOAT0TOBKE K MPAKTHYECKUM padoTam

Lenpio mpakThyeckux pabOT SBISETCS YIUIyOJNEHWE WM 3aKpervieHHe TEOPETHUYECKUX 3HAHHM,
MOJYYEHHBIX OOYYAIONIMMHCA Ha JIEKIUAX W B TIPOIECCE CAMOCTOSTEILHOTO H3y4YeHUs] yd4eOHOTO
MaTepuana, a, ClIeI0BaTeIbHO, (JOPMUPOBAHUE Y HUX ONPE/ICICHHBIX YMEHUH U HABBIKOB,

B xome moaroToBKM K MNpPaKTHYECKUM pPabOTaM HEOOXOAMMO MPOYHTATh KOHCHEKT JIEKIHH,
W3YYUTh OCHOBHYIO JTUTEPATYPY, O3HAKOMHUTECS C TOTIOTHUTEIBHOMN JINTEPaTypPOd, BHIIOIHUTE BhIIAHHBIE
mperoaaBarenemM 3aganus. [Ipu 3ToM ydecTh peKOMEHIAUKU MpernoAaBaress U TPeOOBaHUS MTPOrPaMMBL.
JlopabaTeiBaTh CBOM KOHCIICKT JICKIIUU, Jielasi B HEM COOTBETCTBYIOIIUE 3allUCH W3 JIUTEPATYPHI.
JKenarenpHO Tipy MOJATOTOBKE K MPAKTUYECKUM paboTaM IO AWCIUIUIMHE OJHOBPEMEHHO HCIIOJIb30BaTh
HECKOJIbKO UCTOYHUKOB, PACKPBIBAIOIINX 33/JAHHBIE BOIIPOCHI.



MeTtoauyeckue peKOMEHAANH 110 OPTAaHU3ALNH CAMOCTOSITeJIbHOM padoThl CTyAeHTa

Jns MHOUBHIyanu3aluu oOpa3oBaTeNFHOIO Mpolecca caMmocTosTenbHyo padory (CP) moxHO
pa3nenuTh Ha 6a30BYIO U IOTIOTHHUTEIBHYIO.

bazoBas CP of0ecnieuymBaeT MOATOTOBKY CTYACHTA K TEKYIIUM ayIUTOPHBIM 3aHATHIM H
KOHTPOJIBHBIM MEPONPHUATHSAM Ul BCEX AWUCHMIUIMH y4eOHOro miaHa. Pe3yiapTaThl 5TOH MOATOTOBKU
MPOSIBIISIIOTCS. B aKTUBHOCTH CTYJEHTA Ha 3aHATHSAX M B KAa4eCTBE BBITIOJHEHHBIX KOHTPOJBHBIX PadoT,
TECTOBBIX 3aJIaHU, CAETAHHBIX JIOKIAJI0B U Jpyrux (opm Tekymiero kouTpons. bazosas CP moxer
BKJIIOYATh crenyomme (opmbl paboT: H3ydeHHE JIEKIMOHHOIO MarepHaja, MperycMaTpUBAroIIne
npopaboOTKy KOHCIEKTa JEKUMH M Y4eOHOH JuTepaTypbl; MOUCK (mMomdop) M 0030p JUTEpaTypsl U
JIEKTPOHHBIX UCTOYHWKOB MH(OpPMANNK 10 WHIAMBUAYAIbHO 33aJaHHOW MpoOieMe Kypca; BBITIOJHEHHE
JOMAIITHETO 33JaHus WM JOMAaIllHeH KOHTPOJIBHOM padOTHI, BBIJABAEMBIX HA MPAKTHUECKUX 3aHATHSIX;
U3y4yeHHE MaTepualla, BBHIHECEHHOTO HAa CaMOCTOSATENBHOE M3YyYeHHE; MOATOTOBKA K MPAaKTHYECKUM
3aHSTHSAM; MOATOTOBKA K KOHTPOJIBHOW paboTe MM KOJUIOKBUYMY; MOJATOTOBKA K 3a4€Ty, aTTECTAIUIM;
Hanucanue pedepara (3cce) 1Mo 3aaaHHOM MpodIIeMe.

HononautensHass CP HampaBieHa Ha yriayOjieHHE W 3aKpelyieHWe 3HaHUHM CTYACHTa, pa3BUTHE
AHAINTUYECKUX HAaBBIKOB IO Tpobiemarvuke ydeOHOW aucuuininebl. K HEell OTHOCATCS: MOATOTOBKA K
9K3aMEHY; BBITIONHEHHE KypCOBOW pabOTHI WM TIPOEKTa; HCCIEIOBaTeNnbcKas padoTa M ydacTHE B
HAYYHBIX CTYICHYECKHX KOH(EpEeHLUSIX, CEMHUHApax U OJUMIIMAAAX; aHaJU3 HAYYHOH MyOJNUKaIMU TI0
3apaHee ONpe/eNeHHOH MpenogaBaTeieM TeMe; aHali3 CTATUCTUIECKUX U (PaKTHUECKUX MaTepHaloB IO
3alaHHOW TeMe, MPOBEICHHWE pacueTOB, COCTABJIIEHHE CXEM M MOeliell Ha OCHOBE CTaTHCTUYECKHX
MaTepHajoB U Jp.

B yuebHOM mpomecce BBIOENSAIOT JABa BUAA CAMOCTOSITENBHOH paboOTHI: ayAWTOpHas U
BHEAyIUTOpHas. AyIOUTOpHas CaMOCTOSATENbHas paboTa MO AWCHUIUIMHE BBITIONHSIETCA Ha Y4eOHBIX
3aHATHSAX TI0J] HETIOCPEACTBEHHBIM PYKOBOJICTBOM IMpemojaBaTenss M 1Mo ero 3amaHusM. OCHOBHBIMU
(hopmMaMH CaMOCTOSITENBHONW Pa0OOTHl CTYIEHTOB C Y4YacTHEM MpEmoAaBaTeNied SBISIIOTCA: TEKYIIUe
KOHCYJIbTAlllH; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO CONEPKAHUS ITUCIIUILINH;
MpUeM U pa3dop JOMAITHHUX 3aJaHui (B Yachl MPAKTUUYCCKUX 3aHATHI); BBITIOJHEHHE KyPCOBBIX padoT
(IpoekTOB) B paMKax JUCLHUIUINH (PYKOBOACTBO, KOHCYJBTHPOBAHHUE U 3alllUTa KYpPCOBBIX padoT (B 4achl,
NpeayCMOTPEHHbIE Y4YeOHBIM IUIAHOM); HPOXOXIEHHE H O(OpMIIEHHE pe3yJbTaTOB IPaKTHK
(PyKOBOJICTBO H OIICHKa YpPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA W HAaBBIKOB);
BBINIOJTHEHHUE BBIMTYCKHON KBalH(DUKAIMOHHONH pPabOThl (PYKOBOJACTBO, KOHCYJIBTUPOBAHWE W 3allHWTa
BBIITYCKHBIX KBANH(UKAIMOHHBIX paboT) U Ap.

BreayauropHasi = caMmocCTOsATeNbHas paboTa  BBIIONHSAETCS  CTYAGHTOM TIO0  3aJIlaHUIO
MperoaaBarensi, Ho 0e3 ero HemocpeACTBEHHOro ydacTusi. OCHOBHBIMH (hOpMaMu CaMOCTOSITETHHON
paboThl cTyAeHTOB 0e3 ydacTus IpernojaBareiei sIBISIOTCS: (OPMHPOBAHHE U YCBOCHHE COJACPKaHUS
KOHCIIEKTa JIEKUMH Ha 0a3e pPEKOMEHIOBAaHHOH JIEKTOpOM Y4eOHOH JuTepaTypbl, BKIIOYas
nHGOpPMAIMOHHBIE 00pa3oBaTeIbHBIE PECypChl (DJIEKTPOHHBIC YUCOHHMKH, SJICKTPOHHbIC OMOIMOTEKH U
Ip.); HamucaHue pedepaToB, 3cce; MOATOTOBKA K NPAKTHUECKUM 3aHATHAM (MOArOTOBKA COOOIICHUIH,
JOKJIa/IOB, 3aJJaHNH); COCTaBIIEHHEe AaHHOTHPOBAHHOT'O CIIMCKA CTATeH U3 COOTBETCTBYIOIIUX KYPHAJIOB T10
OTpaciiiM 3HaHWH (IIeJaroru4ecKuX, MCUXOJIOTUYECKUX, METOJUYECKUX W [p.); YIITyOJIEHHBIA aHaju3
HAyYHO-METOAMYECKO JuTeparypbl (IMOATOTOBKA pElEH3Wi, aHHOTAIlMi Ha CTaTblo, mocobue u Jp.);
BBHINIOJTHEHNE 3aJaHUi M0 cOOpy MaTepHaja BO BpeMs NPAKTHUKH; OBIAJCHHE CTYyJCHTAMH KOHKPETHBIX
y49eOHBIX MOJyJIeH, BEIHECEHHBIX HAa CAMOCTOSITENIbHOE M3Y4YEeHHE; MOAOOp MaTeprana, KOTOPBIA MOXKET
OBITh HMCIOJB30BaH JIJISl HANHCAHUS pedepaToB, KYPCOBBIX M KBaTHU(PHUKAIMOHHBIX paboT; MOArOTOBKA
NpEe3eHTalui; COCTaBICHUE TJIOCCapusi, KPOCCBOPAA IO KOHKPETHOW TeMe; MOATOTOBKAa K 3aHITHSM,
MPOBOJAMMBIM C HCIIOJIb30BaHUEM aKTUBHBIX (OpPM 00yUYeHHUs (KPYTIIbIE CTONbI, AUCIYTHI, IEIOBBIE HIPHI);
aHaJIM3 JIENOBBIX CUTyaluid (MHUHH-KEWCOB). ['paHUIBI MEeXIy ATHMU BUAaMH pPabOT OTHOCHTENBHBI, a
CaMHM BUJIbI CAMOCTOSITENILHOM paboThI epeceKaroTcsl.

MeTtoanyeckne peKOMEHIAIUH N0 IOATOTOBKE U NIPOBEICHHUIO 3a4eTa
OneHka win 3a4eT BBICTABILIIOTCA O€3 ompoca MO pe3yibTaTaM paboThl CTYAEHTa B TEUCHHE
TpuMecTpa (amst oOyuaromuxcsi mo ouHod ¢opme). Ilpu Hecormacum CTyAeHTa C OLEHKOH MOCIeTHHUN
BIIpaBe cIaBaTh 3a4eT Ha OOIIMX OCHOBaHMAX. 3a4eT MPOBOAHUTCA B YCTHOH (opme mo Owmieram (2
BOIIpOCa B OMJIETE) U CTYIIEHT UCIBITHIBAECT TPYAHOCTHU IPH OTBETE HA BOIPOCHI, IPENOAABATENb MOXKET
3a1aBaTh JOMOJHUTEIbHBIE BOMIPOCH], JaBaTh 3a/la4ud U NMPUMEPHI (B Ipenenax nporpaMmsl). Bompocs! k



3auetaM (GOpPMYIHPYIOTCS TIpenojaBaTelieM TOJNBKO HAa OCHOBAaHMM W B 00BeME HU3y4YEeHHOIO
MPOTrPaMMHOTO MaTepuaia. Y CTHbIC 3a4eThl MOTYT IIPOBOJIUTHLCS B PA3IHUHBIX OpPMax: B OJJHOM CiTydac
MOYKHO 3aJaTh BOIIPOC CTYICHTY U JaTh €My BpeMs Ha HOATOTOBKY oTBeTa (20 MHH.), B IPYTOM - MOXKET
OBITH MTPOBEIEHO COOECETOBAHNE 10 MPEIOKEHHOMY CTYIIEHTY BOIIpocy 03 MOJATOTOBKU K OTBETY.

Jns oOywarommxcsi 10 3a04HOM (hopMe MPOBOAMTCSA B 3aJaHHBI CPOK, COrJIacHO IpaduKy
yaeOHOTO TIpoIiecca o OHIeTam.

MeTtoandeckne peKOMEHAAINH 10 TOATOTOBKE U MPOBEJCHUIO IK3aMEHA

[Ipu moAroTOBKE K AK3aMEHY CTYJACHTY HEOOXOINMO:

— O3HAKOMHUTHKCS C MPEJI0KEHHBIM CITHCKOM BOIIPOCOB;

— TIOBTOPUTH TEOPETHUECKUH MaTephall AWUCHMIUIMHBI, HCIONB3ysS MaTepuan JIeKUWi,
NPaKTUYECKUX 3aHATHH, yUeOHUKOB, yueOHBIX TOCOOMIT;

— TIOBTOPUTH OCHOBHBIE TIOHSITHS U TEPMUHBL;

— OTBETUTH Ha BOIIPOCHI TeCTa (€CIIH 3aJaHbl).

B osk3ameHanroHHOM OwmieTe TO OUCLUIUIMHE MpelaraeTcs ABa 3aJaHusd B BHIE BOIPOCOB.
DK3aMeH cllaeTcs B yCTHOH hopme. BpeMs Ha MOATOTOBKY K 3k3aMeHy 40 MuH.

MeToanyeckue ykazaHus M0 NOJATOTOBKE K TECTUPOBAHHUIO

VYcnemHoe BBITIOJHEHWE TECTOBBIX 33/IaHUN  SIBIAETCS HEOOXOAWMBIM YCIOBHEM HWTOTOBOM
MTOJIOKUTEIIEHON OIEHKH B COOTBETCTBHH C PEUTHHTOBOM CHCTEMOW OOy4deHUs. BEITIOIHEHHE TECTOBBIX
33IaHUM TIPEJOCTABIACT CTYJIECHTAM BO3MOXHOCTh CAMOCTOSITENIBHO KOHTPOJIUPOBATH YPOBEHb CBOUX
3HaHWUW, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX U MIPUHUMATH MEPhI TI0 UX JIMKBUAAIUU. DopMa H3II0KESHUS
TECTOBBIX 3aJlaHUW IO3BOJISET 3aKPENUTh U BOCCTAHOBUTH B IMAMATU NPOHACHHBIA Matepuan. [lns
(hopMUpOBaHUs 3aJaHUN KCIIOJIB30BaHA KaK 3akKpbiTas, Tak M OTKpbITas (opma. Y CTyAeHTa ecTh
BO3MOXXHOCTh BBIOOpa TIPAaBMJIIBHOTO OTBETa WM HECKOJBKUX TIPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEUIOKEHHBIX BapHaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHWH CTYNEHTHl JOJDKHBI H3YYUTh
JIEKIIMOHHBI MaTepuai Mo TeMe, COOTBETCTBYIOIUINE pa3fesibl YI€OHUKOB, YI€OHBIX TIOCOOMH M IPYTHX
HMCTOYHUKOB.

Ecnu kakue—To BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHUE, CICAYEeT
o0paTtuTbcs K Y4eOHOW JHTEepaType, PEKOMEHIOBAaHHOW TMpemnojaBaTelieM B KadecTBE MCTOYHHKA
cBeneHud. Taxke mpHU MOATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCHEKT MPaKTHUYECKUX
3aHSATUN U BBIICTUTH B MPAKTUUYECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszzaeny. Ecnu 3amaHust Ha
KaKHe-TO TEMBI HE OBUIM pa300paHbl HAa 3aHATHSAX (WUIM PEIICHHsS] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
cleryeT oOpaTHTbes K yueOHOM uTepaType, peKOMEHIOBAaHHOM MPETo1aBaTeleM B Ka4eCTBE HCTOYHNKA
cBeneHui. [lone3Ho caMOCTOSTENBHO PEIINTh HECKOJIBKO THUIHYHBIX 3aJaHUil IO COOTBETCTBYIOLIEMY
paszzmeny.

MeTtoau4yeckne yKa3aHHs 1O NMOATOTOBKEe KypCOBOil padoThI

KypcoBas pabora (mpoekT) mpenacrasisier coOoii BuA y4uyeOHOW ©  (WIM) HAY4HO-
HCCIIEZIOBATEILCKONH  pabOThI, MPOBOAMMON  CTYAEHTAMH CaMOCTOSATENIBHO TIOJ PYKOBOACTBOM
NpenogaBaTens Mo ONpeeICHHBIM TEMaM.

Brimonnenne kypcoBoil paboThel (IpoekTa) CHOCOOCTBYET yriIyONEHHOMY YCBOSHHIO y4eOHOTO
Marepuaia, CHUCTEMATH3allMM TIOJYYEHHbIX 3HAHMWH, TNPHOOPETCHUIO CIICIMANBHBIX  HABBIKOB,
(hopMHPOBaHHUIO POHECCHOHAIBHBIX KOMIICTCHIIHA.

KypcoBas pabora (mpoekT) mpeacTaBisieT cOO0OH HEOOXOAMMBIM 3Tall, NPeANIeCTBYIOLINN
HAITMCAHMIO U 3aIINTE BHITYCKHON KBANMN(HUKANOHHONW pabOTHI.

Br160p TeMbI i opraHuzanysi padoThl HaJl KYpCOBOM paboToM (ITpOSKTOM)

TemaTHka KypcoBBIX paboT pa3pabaThIBacTCs NPETNOAABATENSIMH B COOTBETCTBUH C OCHOBHBIM
coJepKaHueM AUCLUILINHB (MOZYIIA).

KonkperHas Tema KypcoBOoil pabOTBI BBIOMpaeTcs CTYAEHTOM M3 TIEpeYHs TeM IO
COOTBETCTBYIOIIEH AucuuIIMHEe (MoAyiro). [Ipu 5TOM BO3MOXHa KOPPEKTHPOBKA TEMBI HCXOS M3
UCCIIEIOBATENbCKUX HHTEPECOB CTYACHTA.

CtyzeHT, 10 COTJIACOBAHMUIO C MPETOAaBaTeNIeM, MOXKET MIPEATIOKUTH CBOIO TEMY KYypPCOBOM pabOTHI
(tipoekra).

Br160op Tembl KypcoBoii paboThl (IPOEKTa) OCYIIECTBISETCA HE MO3IHEE MIEPBOr0 MECSa KaXI0ro
nepuoja o0y4yeHus (TpuMecTpa) B paMKax y4eOHOro roja.

Jlnst pyKOBOZICTBA KypCOBBIMU pabOTaMu (IIPOEKTaMM) CTYJCHTOB Ha3HA4aeTCs MPEIoiaBaTelb, 3a
KOTOPBIM 3aKPETJICHO PYKOBOJCTBO B COOTBETCTBHH C YU€OHBIM MOPYUYCHUEM.



TpeboBaHUS K CTPYKType KypCcOBOi pabOTHI (TIpOeKTa)

CrpykTypa KypcoBoil paboThl (TIpO€KTa) JOKHA CIIOCOOCTBOBATH BCECTOPOHHEMY PACKPBITHIO
M30PaHHOM TEMBI, PEIICHHIO ITOCTABJICHHBIX 3a]1a4, TOJTHOIIEHHOMY OCBEIICHUIO OT/IEIBHBIX BOTIPOCOB.

KypcoBas pabota (IpoeKT), Kak MPaBUIO, COCTOUT U3 CICAYIONUX CTPYKTYPHBIX SJIEMECHTOB:

A. TutynbHbli TUCT. @OpMa TUTYJBHOTO JIUCTA MpUBEAEHA B MeTOIMUeCKUX MaTepuanax.

b. Conepskanue. Ilpencrabiser coOoil mepeyeHb IiiaB, naparpadoB u Apyrux pyOpHK paboThI C
YKa3aHWEM CTPaHHWIl, C KOTOPHIX OHM HauumHAIOTCsA. Ha3BaHus rmaB u maparpadoB JODKHBI TOYHO
MOBTOPSITH COOTBETCTBYIOIIHE 3arOJIOBKH B TEKCTE.

B. Beenenue. B HEM onpenenaioTcs aKTyalbHOCTh, HAy4YHAs! U MPAaKTUYECKas 3HAYMMOCTDb TE€MBbI,
MOKA3bIBACTCS CTENCHb €€ pa3pabOTaHHOCTH, TO €CTh TEM CaMbiM OOOCHOBBIBACTCS BBIOOD TEMBI
UCCIICJIOBAHUS. 31eCh Ke (POPMYIUPYIOTCS LENH U 3a7add paboTel. OO0bEeM BBEJCHHS COCTaBIsET 2-3
CTPaHUIIBL.

I'. OcHoBHas yacth. CoIepKUT HE MeHee 2-X TJIaB ¢ BO3MOXHBIM pa3/cicHHEeM Ha maparpadsl
(mompasnensr).

B nepBoii riase, kak MpaBUiIO, PACKPBIBAETCS CTENIEHb U3YYEHHOCTH BOIIpOCa B OTEYECTBEHHOM, a
MIpH HEOOXOIMMOCTH U B 3apyOeXHOW TEOPUHU W MPAKTHUKE, MPEACTABISIOTCS pa3UvHbIe (B TOM YHCIIE
aNbTEPHATUBHEIC) TIOJIXOABI K paccMaTpuBacMoi mpobiemMe B e€ COBPEeMEHHOM cocTosHuM. [Ipu sTom
JKEJNaTeTbHO M3I0KUTh aBTOPCKUH B3TIISA] CTyIEHTa Ha HEe€, MOIX0bI K € pa3penieHuIo.

Bo BTOpOIi TI1aBe OCBEMAIOTCS MTPUKIIATHBIC aCIIEKTHI HCCIIETyeMOl B paboTe mpoOIeMEl.

Kaxxmas rmaBa, kak MpaBHIIO, 3aKAaHYMBACTCS KPATKUMH BBIBOJAMU B COOTBETCTBHH C 3aJadyaMu
UCCIICIOBAHUSI.

. 3axmouenue. ComepKAT KpaTKOE pe3loMe, BHEIBOABI M 0000Imaromue peKOMEHIAIIUH 110
OCHOBHOI1 9acTu paboThl. O0bEM 3aKIIFOUCHHSI COCTABIISIET, KaK MPaBuiio, 3-4 cTp.

E. Cnucok ncnonb30BaHHBIX UCTOYHHUKOB,

K. Ipunoxenus (eciiv OHH MIPETYCMOTPEHBI XapaKTepoM padoThI).

M3noxenne Martepuaia B KypcoBOiMl pabore (TpoeKkTe) MOMHKHO OBITh IOCIEAOBATEIBLHBIM U
norudHbIM. Bcee pasnenst paboThl JOMKHBI OBITH CBS3aHBI MEXIy co00ii. Ocoboe BHHUMaHHE CIEIyeT
oOpainaTth Ha JIOTUYECKHE TIEPEeXO0/Ibl OT OHOMN TJaBbl K IPYrou, oT maparpada k maparpady, a BHyTpH
naparpada — oT Bompoca K BOIpocy.

MeToauueckue peKOMEHIAIMHA MO0 MOAT0TOBKE K IK3aMeHY

[Tpu MOATroTOBKE K SK3aMEHY CTYJCHTY HE00XOIUMO:

— O3HAKOMUThCSI C TIPEIIOKEHHBIM CITUCKOM BOIIPOCOB;

— TIOBTOPHUTh TEOPETUYCCKHN MaTepuaid JUCUUIUIMHBI, HWCIIONB3Yys MaTepuan JICKIIH,
MPAKTUICCKUX 3aHATUH, YICOHNKOB, YICOHBIX TIOCOOMIA;

— MOBTOPUTH OCHOBHBIE MTOHSATHS U TEPMUHBL

— OTBETUTH Ha BOTIPOCHI TeCTa (€CIH 3aJIaHbl).

B sk3ameHanmoHHOM OwWiieTe MO NUCIUILUIMHE TMpeajaracTcs Ba 3aJaHds B BHJE BOIPOCOB.
DK3aMeH cllaeTcs B yCTHOH hopme. BpeMs Ha MOATOTOBKY K 3k3aMeHy 40 MuH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHHUITIJIMHbBI

TpeboBaHUS K MaTepUATHHO-TEXHHUECKOMY O0CCIICUCHHIO AUCIIMIUIMHEI 110 TUIIAM 3aHSATHIA:
- ISl IPOBEICHUS 3aHATUM JIEKIIMOHHOTO TUIIA:

CITeIMaIbHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.

- I7IS1 IPOBEICHUS 3aHIATHH CEMHHAPCKOTO THTIA!

CIeIMAILHOE TTIOMEIICHHE, YueOHas MeOelb, TEXHUYECKOe OCHAIICHHE.

- I7IS1 IPOBEICHUS TPOMEKYTOYHOM aTTeCTallUu:

CIIeIMaIbHOE ITOMEIICHIE, yaeOHas MeOeTh, TEXHUIECKOE OCHAIIICHHE.

10. OCOBEHHOCTH OCBOEHU JNCHUIIJIMHBI IMITAMU C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 3/10POBbs

OOy4JarImuMcs C OTPAaHHMYCHHBIMU BO3MOXXHOCTSIMH 3]IOPOBBSI TPEIAOCTABIISIOTCS CICIHATBHBIC
y4eOHUKY, ydeOHbIe TOCOOMS M TUAAKTHYSCKUE MAaTEpHalibl, CICIHAIbHBIC TEXHHUYCCKUE CpEACTBa
o0ydeHus] KOJUIGKTMBHOTO W WHIWBUIAYaJIbHOTO TIIONB30BAHUA, YCIYTHM AacCHCTEHTa (ThIOTOpA),



OKa3pIBaIONIEro  OOyJaroIuMcs  HEOOXOJWMYI0  TEXHHYECKYI0 TIOMOIIb, a TakXe YCIyTH
CYPIIOTIEPEBOTYMKOB U TUDIIOCYPIAONIEPEBOTINKOB.

OcBoeHME AUCHMIUIMHBI OOYYaIOMIMMHUCS C OTPAaHMYCHHBIMHA BO3MOKHOCTSIMU 3I0POBBSI MOXKET
OBITH OPraHU30BaHO COBMECTHO C JIPYTUMH OOYYAFOIUMHUCS, & TAKXKE B OTJCIBHBIX TPYIIIaX.

OcBoeHNE JUCHUIUIMHBI OOYYAalOIUMHCS C OTPaHUYCHHBIMH BO3MOXXHOCTSMH  3JI0POBBS
OCYIIIECTBIISIETCSL € y4YETOM OCOOCHHOCTEH  TCHXO(MHU3MYECKOTO  Pa3BUTHS, HWHIWUBHIYATBHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B memsx MOCTYyNmMHOCTH TONydeHHs BbICIIero o0Opa3oBaHus O 00pa3oBaTENbHOM Mporpamme
JIUIAMH C OTPAaHMYCHHBIMU BO3MOKHOCTSIMH 3JI0POBBS IIPH OCBOCHHHU JTUCITHILTHHBI 00€CTICYHBACTCS:

1) Uit MIT ¢ OTPaHUYCHHBIMUA BO3MOKHOCTSIMHU 3JI0OPOBbSI 110 3PESHUIO;

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIMI CTYyACHTY HEOOXOAMMYI0 TEXHHYECKYIO IIOMOIIb C
YYETOM HHAMBUIYAIBHBIX OCOOCHHOCTEH (TIOMOTaeT 3aHATh pabouee MECTO, MEPEJBUTATHCS, TPOUUTATh
1 0oOpMHUTH 3a7]aHKe, B TOM YHCIIC, 3aITUChIBAs O] AUKTOBKY),

— MHCHMEHHBIC 3aJlaHus, a TAKXKE HWHCTPYKIMH O TOPSAKE WX BBIMTOJHEHHUS O(QOpPMIISIOTCS
YBEITUYEHHBIM IPUPTOM,

— CHeIraNbHbIe YICOHUKH, YICOHbBIE TOCOOHS U THIAKTHIECKUE MaTepHATBl (MMCIOIIHE KPYITHBIN
mWpUQPT WK ayanoQansr),

— WHIUBUIyabHOE paBHOMEpHOE ocBereHue He Meree 300 irokce,

— TpU HEOOXOJMMOCTH CTYJIEHTY JUISl BBITIONHEHHS 3aJlaHHs MPEJOCTABISETCS YBEIHYMBAIOIIEE
YCTPOHCTBO;

2) JUTst TUI] C OTPAaHWYCHHBIMHA BO3MOXKHOCTSIMH 3JIOPOBBS 110 CITyXY:

— TPHUCYTCTBUE ACCHCTEHTA, OKA3bIBAIOIIMN CTYJICHTY HEOOXOJUMYIO TEXHHYECKYIO IOMOINb C
YUETOM MHAMBUAYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHATh pabouee MECTO, MePeABUTaThCs, IPOUUTATh
1 0opOpMHUTH 3a7]aHKe, B TOM YHKCIIC, 3aITUChIBAs O] AUKTOBKY),

— of0ecrieunBaeTcs HANMYHE 3BYKOYCHIIMBAIONICH anmaparypbl KOJJICKTHBHOTO MOJIb30BaHUS, MPH
HEOOXOUMOCTH O0YYaIOIIEMYCsl MPEOCTABISACTCS 3BYKOYCHIIMBAIOIIAS alliaparypa WHIUBHIYaIbHOTO
MOJIL30BAHUS;

— ofecrnieunBaeTCs HaUICKAIUMU 3BYKOBBIMU CPEACTBAMHU BOCTIPOU3BEICHUS MH(POPMAIIHH;

3) anms JMI ¢ OTPaHWYECHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI, MMEIOIINX HAPYIICHHS OIOPHO-
JIBUTATEIHHOTO amnmapara:

— MUCHMCHHEBIC 33/IaHUS BBIMOJHAIOTCS HA KOMIBIOTEPE CO CHEIMATU3UPOBAHHBIM MTPOrPaMMHBIM
obecrieYeHneM MITH HaTUKTOBBIBAIOTCS THIOTOPY;

— 110 JKEJIAHWIO CTYJICHTA 3a8JJaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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